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Employment Application

Acrobat Outsourcing is an equal opportunity employer dedicated to non-discrimination in all employment practices. Acrobat
Outsourcing selects the best qualified individual for the job based on job-related qualifications regardiess of race, age (40+), color,
religion, gender, national origin, ancestry, marital status, sexual orientation, disability or any other status protected by applicable
law.

rutname L0 I Nb(”_g Da"efz-/ 20 | 2016

Home Telephone (E[\_E) 37 Z - 3 2—"’ z Other Telephone (___ )

Presentaddress 2G] |00 S}y oF Cp FUI3Z

1

Permanent Address, if different from present address:

Email Address Co\\ v |Y) 1) (‘ﬁ"s "] q ww:? . &0 o8]

Position apblying for: 6(( de( E\I%( / C 5‘5 h!‘ff | Salary desired:

Are you currently registered with any staffing and/or employment agencies? if so, please list

Temporary wark, e.g., summer or holiday work? Yes¥__ No___ From: &j_m_ To: ofl ZO
How did you find out about our open position? (Please checl filt in proper nam.e of source): |
Referral L] Name of Referral H\ e mé(ﬁr

Other Web Posting [1  Other Source []

Are you applying for: Ful-time work? Y?/ No ‘/Part-time work? Yes¥  No

ewspaper [ Job Fair [} Agency [} Company Website []

Could you work overiime, if necessary? Yes ¥ No___ Ifhired, on what date could you start working?

Please keep in mind that schedules and shifts may vary depending on position and season. Additionally, the hours may vary from
week to week, depending on the company needs. Please list only the times/days you're available to work below.

SPECIEYHOURS |  SUNDAY |  MONDAY |  TUESDAY | WEDNESDAY | IHURSDAY |  ERIDAY. | SATURDAY
AVAJLARLE
DALY

AM
PM

Do you have any vacations or extended leaves planned in the next 12 months? if so, please list dates:

Have you ever applied to or worked for Acrobat Outsourcing before?  Yes_ No If yes, when?

Do you have friends or relatives working for Acrobat Outsourcing? Yes__ No¥ I yes, please state name and relation§h‘|p
If hired, would you have a reliable means of transpartation to and from work? Yesv/, No_

If hired, can you present evidence of your legal right to live and work in this country? Yes.  No___

o

State age If you are under 18 . lfyou are under 18, hire is subject to verification that you yff minimum legal age to work.
__ No

Are you able io perform the essental functions of the job for which you are applying? Yes
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if no, describe the functions that cannot be performed. (Note: We comply with the ADA and consider reasonable accommodation
measures that may be necessary for eligible applicantsfemployees to perform essential functions.)

Pursuant to any and all Fair Chance Ordinances, we will consider for employment qualified appi:cants with arrest
- and conviction records.. : .

NAME OF SCHOOL CITY & STATE GRADE OR DEGREE DID YOU GRADUATE?
' COMPLETED

CMeVs Chol? bl SFICA | 17, SHTT P -0iets

Do you have any special licenses, certifi cates or special {raining? If o

- so please list under “Special’. g NO
“Are you computer liferate? if so, ilst software knowledge under - o ES NO
“Special.’ : =,
Are you proficient with Point of Sales Systems? If, so please list YES - _ @y
which ones under “Special.”

Do you have any other experience, training, qualifications or special @ ' NO
skills, which you feel make you especially suited for work at Acrobat

Quisourcing? If so, pleaseg.under “Special. ;\x«fe
Special: Np|c Ny GHiee+ Ol |
Qros.):wmpro for Lompuler ‘D_csi"tlmﬂ‘/'

months or more.

List below all present and past employment starting wygur most recent employer (last 10 years is sufficient), Accaunt for unemployment periods of three
Are you currently employed? Yes No V_

If so, may'we contact your current employer? Yes___ No___
Name and Address of Employer

Type of Business Telephone No. { ) Supervisor's Name
Your Position and Duties

Dates of Employment: From To

Reason for Leaving:
Name and Address of Employer

Type of Business Telephone No. ( ) Supervisor's Name
Your Position and Duties

Dates of Employment: From To

Reason for Leaving:
Name and Address of Employer

Type of Business Telephone No. ) Supervisor's Name
Your Position and Duties

Dates of Empioyment: Frorm To
2
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Reason for Leaving:

Name and Address of Employer

Type of Business : Telephone No. } Supervisor's Name
Your Position and Duties ' '

Dates of Employmient: From - To

Reason for Leaving:

Ha‘ve' you ever been fired from any previous piace of employment? If so, please explain:

Have you obtained any special skills or abilities as the result of service in the military? ‘Yes___ No
if so, describe: :

List below three persons not related to you who have knowledge of your work performance within the last three yea::s.

Name: Telephone No. ( )

Address : o
Occupation: Relationship: : Number of Years Acquainted:
Name: Teiephone No. { )

Address

Occupation: Relationship: Number of Years Acquainted:
Name: Telephone No. { )

Address

Occupation: Relationship: Number of Years Acquainted:
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Please Read Carefully, Initial Each Paragraph and Sign Below

| hereby certify that | have not knowingly withheld any information that might adversely affect my chances for
employment and that the answers given by me are true and correct to the best of my knowledge. | further certify
that 1, the undersigned applicant, have personally completed this application. | understand that any omission or
misstatement of material facts on this application or on any document usec to secure empioyment shall be grounds
for rejection of this apptlcatlon or for immediate discharge if | am employed, regardless of the time elapsed before
discovery.

} hereby authorize Acrobat Outsourcing to thoroughly mvestlgate my references, werk record, education and other
matters related to my suitability for employment and, further, authorize the references l:have listed to disclose o the
company any and all letters, reports and other information related to my work records, without giving me prior nofice
of: such- dlSCIOSUI'e In: addition, I hereby releasethe company, my.: former employers and all oftier persons,
cofporationis, partnerships and assoclations from any and all ctaims demands or liabilities arising out of or in any
way related to such investigation or disclosure. :

| hereby authorize Acrobat Outsourcing and its authorized representatives to solicit information regardlng my
_background which may include but not-be limited o, -information about my empioyment, education, andlor criminal
history, which may be in the files of any federal, state, or local criminal justlce and law enforcement agency and
general public records: history. :

t understand that if selected for hire, it will be necessary for me to provide satisfactory evidence of my identity and
legal authority to work in the United States and thaf federal immigration laws require me to complete an 1-8 form in
this regard_ within three days of my hire date.

Acrobat Qutsourcing is an at-will employer. | understand that nothing contained in the application, or conveyed
during any interview, which may be granted or during my empioyment, if hired, is intended to create an employment
contract between me and the company. In addition, | understand and agree that if | am employed, my employment
is for no definite or determinable period and may be terminated at any time, with or without prior notice, with or
without cause, at the option of either myself or the company, and that no promises or representations contrary to the
foregoing are binding on the company unless made in writing and signed by me and the company's designated
fepresentative.

| hereby acknowiedye that | have read and understand the above statements.

Applicant’s Signature C,@\bjﬂ’\ ,\j O’M Date & L"’ZO | 9




Calvin Norris

297 10th St San Francisco, CA 94103 415-373-8242
calvinorris1900@gmail.com

OBJECTIVE:Restaurant Work/Front Of House
. of Qualifications:

-4+ years of experience performing various
hospitality work for Restaurants.

-Experience in restaurants includes
Hosting, server, Busser, Food Runner, and
Bar back.

Skills & Experience;
Restaurant Work 03/2013 - Present

-A highly motivated, detail-oriented and friendly individual with five years of experience
providing customer service, Preparing tables and ensuring restaurant environments are clean
and safe. Customer Satisfaction and Loyalty. One of the main objectives of a restaurant is to
ensure customer satisfaction and build a repeat-customer base.

Server Chort House Sf CA March 22, 2015 -- May 2,2017
-Able to work at a fast pace good

-Customer Satisfaction and Loyalty. One of the main objectives of a restaurant is to ensure
customer satisfaction and build a repeat-customer base.

-Abfe to listen attentively in chaotic situations , retain information excellent memory.
-Detail-oriented and organized.

-Friendly, outgoing, and charismatic personality well suited for a fast paced, customer service
oriented restaurant.

_Busser neptunes sf Ca March 16,2014- March 1, 2015

-Clean tables, taking plates, utensils and drinkware to the kitchen to be washed, make sure
diners' water glasses are full, and reset tables for the next service.

-f alse help waiters and waitresses bring food out to o table, restock utensils, napkins and
other dining room needs.

-Know my tables,who is sitting at them,be attentive make rounds of tables and do side work .
Food Runner Delancey St Restaurant June 17,2013-April 16,2014

-1 had an crucial restaurant position | Was responsibly in communicating with guests and
supporting both servers and kitchen stafyf.

-Acting as the point of contact between Front of the House and Back of the House
staff.Communicating food orders to chefs, paying attention to priorities.

Education: 5 keys high school,San Francisco CA,Diploma

Certification: Certification in occupational and like skills development,delancey street academy.



Calvin Norris

2971 10th St San Francisco, CA 94103 415-373-8242
calvinorrisi900@gmail.com
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Cashier TestC olﬂ‘n l\fom"s Score /15

1)

2)

~
—

R

10)

A roll of quarters is worth?
a) $5.00

b) $10.00

¢) 515,00

d} $20.00

A roll of dimes is worth?
a) $5.00
b) $4.00
¢ $3.00
d) $2.00

A roll of nickels is worth?
a) $8.00
b) $6.00
¢} 54.00
d} $2.00

A roll of pennies is worth?
a) $1.00
b) $0.75
c) $0.50
d) $0.25

What does POS stand for?
a) Patience over standards
b} Percentage of sales

c) Point of sales

d} People over service

What is the current sales tax rate in your city ?

A customer buys a bow! of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given™ $10.00 how much change should
you give back?

a) $4.06

b} $2.06

c] S$7.06

d) $5.06

A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. !f you are given $50.00 how much change should
you give back?

a} $19.50
b) $14.50
c) $9.50
d) $4.50

A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
a) $6.00

b} $8.00

¢} $10.00

d) $12.00

A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
$3.25 each. if you are given $100.00 how much change should you give back?
a) $78.50

.b) $58.50

¢} $38.50
d) $2850 A

TEST_Cashier (2013.07.31)
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Cashier Test Score /15

& 11} Counterfeit pens should be used on which three denominations? )
a) %20, $50, 5100
b} 510, 20, $50
c) $5,550, 5100
d) $10, $20, 550

12

—

How many times should you count change when giving it to the customer?
a) one

b} two

¢} three

d} no need to count

Question & Answer:

13} What is the minimumm age for legal alcohol purchases? z \

14} What are the acceptable forms of ID for alcohol purchases? w\ Jt( \ \ﬂﬂw"’s’; PL\O']'O %O‘cj 9( MG

d
15) How many $20 bills are in a bank band? OO 8 ) “6 H'V’%S 00“‘3 gi%rv ﬁ;,




Nameﬁﬂ_\il‘_ﬂ_ l\/qrr.l( - %

Servers Test Score /35

Multipie Choice

1) Food is served on what side with what hand?
aj  Onthe left side with the left hand

b} Onthe left side with the right hand

¢) Onthe right side with the left hand

d) On the right side with the right hand

|§;\.

Drinks are served on what side with what hand?
a} Onthe left side with the left hand

b) Onthe left side with the right hand

c) Onthe right side with the left hand

d} Onthe right side with the right hand

-

Food and drinks are removed on what side with what hand?
a) Onthe left side with the left hand

b} On the left side with the right hand

c) Onthe right side with the left hand

d} Onthe right side with the right hand

R

What part of a glass should you handle at all times?
a) Thestem .

b} The widest part of the glass

¢) Thetop

R

When you are setting a dining room how should you set up your tablecloths?
‘ a) Neatly and evenly acrass the tables

. b) The creases should all be going in the same directions

¢} The chairs should be centered and gently touching the tabte cloth

d) All of the above

| %aﬁ
e
L
—

6) If you bring the wrong entrée to a guest what should you do?
a] Go back into the kitchen and patiently wait in line behind the rest of the servers until it's your turn
b} Inform the guests that you will bring the correct entrée once everyone else in the dinning room is served
c) Try to convince the guests to eat what you brought them
d) Go backinto the kltchen fo the front of the line and inform the expeditor that you need a different entrée

'M‘atch the Correct Vocabulary

.AD_ Scullery A. Metal buffet device used to keep food warm by heating it over
ol warmed water
L Queen Mary B. Style of service where food is prepared or served individually at the
" Lo dinner table to fit the customer’s specific taste (i.e. providing dressing
haffing Dish ) .
. and pepper for salad or handing out bread to each patron})
French Passing C. Used to hold a large tray on the dining floor
. . D. Area for dirty dishware and glasses
Russian Service E. Large metal shelving unit for prepared food to be held or for dirty
F Corkscrew . trays to be stored _
] F. Used to open bottles of wine
Cﬁ_ Tray Jack G. Style of dining in which the courses come out one at a time

TEST Server (rev. 2013.07.31)
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Match the Number to the
Correct Voqabularv

Q_ Dinner Fork

E Tea or Coffee Cup and Saucer
" 1 Dinner Knife
Z Wine Glass (Red)

_Q_"_ Salad Fork

Service Plate

Wine Glass (White}

=

Napkin

r
—

Bread Plate and Knife

_!;__ Natme Place Card

l_.L_ Teaslpoon

]__.é’_ Dessert Fork

_%_ Soup Spoon

l_{_ Salad Plate
Water Glass

Filt in the Blank

A \
1. The utensils are placed 2 Ch‘é S inch (es} from the edge of the table.

| . - ) dheftt
2. Coffee and Tea service should be accompanied by what extras? 6\)0]01{, Sdee lO"-) hQ‘[FD’n

LN R T

3. Synchronized service is when: W h’\'_)J @ ‘L\f\ b’e_ \S sﬁr\/‘ed' a‘d‘ one, 1(' )VV\C
4. What is generally indicated on the name placard other than the name? —P‘ b’e/Nde
5
3

The Protein on a plate is typically served at what hour on the clock? /
P

if a guest asks for a specialty dinner {i.e. Gluten-Free or Vegetarian) you should do what immediataly?

T ey HQ;? L wWould &urre we aloSodlify bhee
0Ne N bt back womeotary | r

TEST_Server (rev. 2013.07.31)



