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Matthew Greer

487 Central Avenue #4
East Orange, NJ 07018
(862) 216-4270
Matthew.greer714@gmail.com

OBJECTIVE: To obtain a position where | can utilize my unique and acquired skills as a
Certified Electronics Technician, Certified Information Technology Technician, or
Customer Service Rep within a company that is committed for growth and opportunity.

Black Box Network Services
Morgan Stanley Jan 2017- present
I T Technician Engineer New York, NY

Avaya to Cisco phone conversion.

- Part of a team of elite technicians who were trained to help install and roll
out 80 thousand new Cisco model 8841's and model 8861's phones for Morgan Stanley.

- Assisted in the building of 8841 and 8861 with side cards and report directly
to management.

- Worked with management and team to coordinate several large scale
equipment upgrades throughout Morgan Stanley.

- Responsible for gathering support log information and submitting a summary
to management each week.

- Often one of the first technicians called in to take care of emergency
situations with Morgan Stanley users.

- Supported the deployment of 8841's and 8861's throughout Morgan Stanley
sites and performed other responsibilities and duties as assigned.

- Responsible for servicing and installing network systems for all
departments.

- Assembled electrical and electronic systems & prototypes according to data
protocols.

- Responsible for performing all office duties in a corporate office setting and
well organized.

- Proficient using microsoft office.
Experience working with VOIP (Voice Over IP) software and hardware.
Experience in the are of cabling and wiring of networking systems.
Extensive Knowledge in the field of telecommunications.
Troubleshooting and configuration of Click2Dial and other internal

interfaces.

Commercial District Services (CDS) Dec 2015-Jan 2017
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City Maintenance Worker Newark, NJ
Responsible for maintaining all records for schedule repair services.
Coordinated Team Efforts to effectively complete the tasks at hand.
Assessed city damage & identified the type of repair needed.
Operated hand and power tools regularly in work performance.

RadioShack May 2012-May 2015
Lead Technician/Assistant Manager Orange, NJ
Certified in servicing and operating of electrical components.
Responsible for repairing different types of electronics such as phones and
Ipads on a daily basis
Responsible for balancing out the registers for the morning and evening shifts
Responsible for opening/closing the store and maintaining the work flow for the
current or next work day

Macy’s (seasonal) October 2011- January 2012
Men’s Department Recovery Livingston, NJ

Responsible for maintaining a neat and clean environment to ensure a
convenient shopping

Experience for all customers

Responsible for assisting customers with various questions, comments, and
concerns regarding

Merchandise, sales, and promotions

Wake fern August 2011- October 2012
Selector/Forklift Operator Keasby, NJ
Responsible packing merchandise properly for shipment to several locations
Responsible for all shipping and receiving

FedEx July 2011- August 2011
Package Handler/Loader Keasby, NJ

Shipping and Receiving packages to and from different

Responsible for unloading and sorting merchandise according to shipping
instructions



ou ""“Cl.-

Yourt HG;M Swfing Frc-&ss (

Servers Test Score?4y 35

a) On -:h
B} Cnthe
C) Cn th
¢} Cnth

@ C Drinks 2 cn
—— i flloe . . Le o »
2) Cnrthelsfiside with the isf narns
b) Cn theieftside with the right Rznd
¢} On 'ght side with the ieTr et
éj On ce withthe right nand

P A -
ks ar eramevee en

a) ”n the lefr side with she jlaf Rzn
8) On the leftside wir eright?
& €) Cntherighr side withthe itk

]2 ¢} Ontherightside with the right hand
ﬁ What part cfa gizass shouls you handiezt 2l times: /Y

3) Thestem
B) The widest part of the glass
€) Thetcp

5) When you aresetting 2 dining roem how s

¥ 2} Neatly and evenly zeress '- Telies
B) The creases shouic =i e going !
€) Thechairs should be sen e-e-._ andgentiy oy

5 d) All cfthe above
H l ! 8) ifyou bringthe wreng entrde T

Go backinto the Kitchen a2ng =1
5) Inform the guests thatyou wil
Try to convince the guests 1o 21 W
Go back into the kitchen te the Tont

wone

FSUr TUM
CUr TUT

Match the Correct Voczbuiary

Scullery food warm by heating it ovar

Queen Mary

cr servad individually st the

i tas-.e {i.e. providing dresssng
ut :'ezc szch patron)

Chaffing Dish

"
]
)

ol
A
I.A:
(

French Passing

_&, Russian Servics
%3

i@
-

w
)

Corkscraw

!

,}||
LG

o

ray jack

w

MM Mo
<
8
o4 U

TEST_Server (rev. 2013.07.31)



e

.‘ o

ety )
) Laa

u...,.i;’

72

o
o

)

M

(98]

"y}

g( (9
e
ol
))
W

"
(7]
2 (
i o
i (..,> )
. I‘/
[

s’

g‘f Hy,
i Ha
i 18
U U
S = s
Match the Numbar

42 Nzpxin -

__Ll'_ Srezs Flate zma Knitg

‘L'-_ Nazme Pizce Care

Z Teas;:ccn
t Dessern Ferk
3 \é, Soup Speen
Jﬁ Szi2¢ Plzze
Z_f Wazer Gizes

Filin the Blank \
\

The utensijs are pizced VOU\T inch (es) from the edge of tha tzhie,
- \ g .
* Coffee ang Tez service shcuid be sccompanied by wig exras? _ [J)ate any b ;

3. Synchronized service 1s when: S0l ole 1Shes ace By opd- QT ¥ all Quiest a7 e Sane +»:f)n(
' ! RN J o L

4. What is generzliy indiczreg dnthe mams PiEcard ctherthan e nzmes [: / e
3. The Protein on g pizteis Typicaliy Served ztwhnzas ROLT on the cines

S | ol :
S Naguest asksforz SPecizity ginmer (i.e. Gilten-Free o Vegemrizn yo. shouid do what -"ﬂeca:ew
—_— : ' b ‘
—lmed gk, N Py co / i
) |

TE‘;‘_S-:-WE-’("\ 2013.07 31)



