MARLA MCGRIFF

4800 Marconi Avenue, Apt. 283, Carmichael, CA 95608 - (916) 643-5265
marlaanitra@yahoo.com
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My job/career objective is to find a position where | am able to utilize and enhance my customer service
skills, '

EXPERIENCE

08/2016 - 12/2017
SERVER, RIO CITY CAFE
SACRAMENTO, CA

Responsible for serving guests in a courteous, highly-skilled and professional manner, in a high volume restaurant;
taking food and beverage orders accurately; processing cash and credit card transactions; assisting in expedition
of expo line; keeping up with running side work; assisting co-workers wherever needed,

11/2014 - 02/2017
SERVER, MALABAR AMERICAN COOKING
NATOMAS, CA

Responsible for serving guests in a courteous, highiy-skilled and professional manner, in a high volume restaurant;
taking food and beverage orders accurately; processing cash and credit card transactions; assisting in expedition
of expo line; keeping up with running side work; assisting co-workers wherever needed.

07/2011 - 07/2014
SERVER, AQUA PAZZA CALIFORNIA BISTRO
RANCHO MIRAGE, CA

Responsible for serving guests in a friendly, courteous, highly-skilied and professional manner, in a fine dining
setting; processing cash and credit card transactions for assigned tables; maintaining side work duties for assigned
sections; assisting co-workers wherever needed.

12/2008 - 05/2010
SERVER, TOMMY BAHAMAS
PALM DESERT, CA

Responsible for serving guests in a friendly, courteous, highly-skilled and professional manner, in a high volume,
fine dining setting; delegating side work duties involving cleaning and stocking; processing cash and credit card
transactions for assigned tables; completed extensive training program sanctioned by Tommy Bahamas.

TRAINING/SKILLS

*  Registered with County of Sacramento for In Home Supportive Services to care for those with disabilities
e | also possess excellent customer service skills as | am very friendly, approachable, helpful and have years
of experience working with diverse groups of people



