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Snapshot of the item below:

BINDARIMAYA TAMANG

San Francisco, CA 94110 | 415-528-0446 | tamangbindarimaya@gmail.com

SUMMARY

Over 5 years of experience in various customer service roles effectively managing a high volume of customers

A courteous hospitality specialist with housekeeping and server expertise at a hotel, private resident, and restaurant
¢ Customer-oriented, with friendly personality and dedication to customer service
¢ Dedicated work ethic, a fast learner, and a reliable coworker
» ServSafe CA Food Handler Certified - Active and cash handling experience

EXPERIENCE
Sweetgreen/San francisco,CA May 2019-Present
Kitchen Preparation and Production Associat

» \Wash, cut, and prepare vegetables and assemble entrees for frying or cooking

¢ (lean and sanitize work areas, equipment, utensils, dishes, and silverware
» Portion and wrap the food, and place it directly on work stations for cooking staff
s Take and record temperature of food and food storage areas, such as refrigerators and freezers
* Prepare a variety of foods according to supervisors' instructions, following approved procedures
¢ Store food in designated contained and storage areas to prevent spoilage

Cheesecake Factory | San Francisco, CA Sep 2018 - Present

Food Preparation and Production Associate

Wash, cut, and prepare vegetables and assemble entrees for frying or cooking

Clean and sanitize work areas, equipment, utensils, dishes, and silverware

Portion and wrap the food, and place it directly on work stations for cooking staff

Take and record temperature of food and food storage areas, such as refrigerators and freezers
Prepare a variety of foods according to supervisors' instructions, following approved procedures
Store food in designated contained and storage areas to prevent spoilage

Subway | San Francisco, CA Aug 2017 - Present
Cashier, Server, and Store Clerk '
s Clean facilities, organize cash register supplies and straighten up work area
e Receive payment by cash, check, credit cards, vouchers, or automatic debits and operate cash register
* Greet customers entering the establishment and answer customers' questicns to provide information on
procedures or products and when needed worked with customers
s [ssue receipts, refunds, credits, or change due to customers

El Capitan Hotel | San Francisco, CA Jul 2017 - Jan 2018

Housekeeper ' . '
e Performed housekeeping duties including vacuum, dust, mopping, clean windows and scrub bathrooms
* Worked as part of a team to resolve customer complaints or inquiries and report a problems to supervisor
s Checked guest out on time and ensured care of each guest to by respending when they needed anything

Peace Zone English Boarding School | Mangaltar Kavre, Nepal Jun 2014 - May 2016
Teacher ‘
¢ Worked as a primary school teacher in boarding school and led different educational activities with children

EDUCATION AND TRAINING

Associate of Arts, Healthcare System 2018
Berkeley Adult School | Berkeley, CA

High School Diploma, Education 2008
Shree Mangal lana Bijaya Secondary School | Mangaltar, Kavre Nepal

SKILLS

Technology Windows OS | Email Processing | Smartphone Operation | MS Word
Communication Bilingual (Nepalese) speaking, reading, and writing | Interpersonal and Cross- Cultural Communic
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BINDARIMAYA TAMANG

2361 Mission Street, San Francisco, CA 94110 -415-528-0446
tamangbindarimaya@gmail.com

Summary
Efficient and effective guest room attendant with expertise working at Hotel and Private
resident . Hostess with a dedication to positive guest relations desires a position as a server or
hostess in a Subway. High volume customer service and cash handling background.
Summary of Qualifications
o Customer-oriented

s TPhysically strong ¢ Guest relations

o Fast learning e Cash management experience

¢ Customer friendly o Problem Solving.
Experience

Cashier/server/store clark Aug 2017 to Current

SUBWAY#61241sunset — sanfrancisco, CA

Assessed customer needs and responded to questions. Organized register supplies.

Worked with customer service to resolve issues, Operated cash register with

proficiency. Cash Handling Cleaned and straightened work area.

Organized register supplies.

Housekeeper- Aug 2017 to Current

Loundry & Coffee Shop — San Francisco, CA

Housekeepeer -Aug 2017 to Current

925 dolleres street San Francisco, CA

Housekeeper-Jul 2017 to Jan 2018

EL CAPITAN HOTEL- 2361 Mission Street

(Duties Of Housekeeping)

Housekeeping duties, including vacuuming, dustmg, mopping, cleaning windows and scouring
bathrooms Work as part of a team.customer complaints or inquiries immediately and report a
problems to supervisor.Checking Guest out on TimeTaking Good Care of each Guest When
they need anything.

TeacherJun 2014 to May 2016

Peace Zone English Boarding School, Mangaltar kavre Nepal

Worked as a primary School Teacher in Beoarding school and involved different activities with
children.

Education and Trammg
-High School Diploma, In Education-2008

Shree Mangal jana bijaya secondary school — Mangaltar, Kavre Nepal .

Associate of Arts, Healthcare System-2018

Berkeley Adult School — Berkeley, CA, United States

. Skills

. Technology Windows O3 | Email Processing | Smartphone Operatlon | MS Word

.. Communication English (Fluent) reading and writing | Interpersonal Communication | Cross-

Cultural Communication



