Interview Note Shee

Interviewer:

Date:

Rate of Pay:

Referred by:

Full-Time

Tes

Server Bartender

Prep Cook /15 %|Barista J15 %
Grill Cook /40 %|Cashier /15 %
Dishwasher /10 %|Housekeeping /16 %

Open
Details:

Black Bistro

Tuxedo

Part-Time

Black Vest

Long Black Tie

Academy?

1/2 Tuxedo
Chef Coat Chef Pants Knives Black Pants Non-Slip Shoes Bow Tie Other:
Would you recommend this applicant for Acrobat Convention Candidate? Other Languages Spoken:
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Employment Application

Acrobat Quisourcing is an equal opportunity employer dedicated to non-discriminaion in all employment practices, Acrobat

- Quisourcing selocts the best qualified individual for the Job based on job-related qualifications regardiess of race, age {40+),
solor, refigion, gender, national origin, ancesiry, marital status, sexual orientation, disability or any other status protected by
applicable taw,

L .

Full Name W'\’%k'\\')\{\k)\ \'O\XA'?\\ VA Date: L\‘ BAVE \O\

At 1

Home Telephone (%LQ)&))Q‘\ - 0 SA72,  Other Telephone ( )
Present Address_ IO 2 \Navvarys CSe ‘@c@)r* 2™ o

Permanent Address, if different from present address:

Email Address @M\%\ e “b‘:@ Cﬁ\m@%\ L COTN

l

o EMPLOYMENT DESIRED

Position applying for: j}@ ﬂw Salary desired: Q}P\Y\Qﬁ Vb&f 5

Are you currently registered with any stafling and/or employment agencies? If 50, please list
WO
Are you applying for: Full-time work? Yes )>_<_“ No___ Parktime work? Yes_m No___
Temporary work, e.g., summer or holiday worlk? YB%NOW From: Ta:
How did you find out about our open position? (Please chack fill in proper name of source);
Referral |7 Name of Referral Newspaper [ Job Fair [7] Agency [ ] Company Website [7
Other Web Posting ‘gi Other Source []
Couid you work overtime, if necessary? Ye:sigNo___ If hired, on what date could you starl working? IA“ I] 7 ’—{ i} l @\

Please keep in mind that schedules and shifts nray vary depending on position and season, Additionally, the hours may vary from
weelr o week, depending on the company needs. Please list only the times/days youw're available to work below,

SPECIFY HOURS SUNDAY WIONPAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
AVAWLABLE
DAILY N
AM (\ AN r\"/-rﬂ }/\VA\J\
P VOV R-dey | S g Rtlea | FF -0 VT

=,
Do you have any vacations or cxtended lomvas pianned In the next T2 months? IF S5, please list dates:

\Jo S

Have you ever applied to or worked for Acrobat Quisourcing before? Yes____ qu& i yes, when?

-
Do you have friends or relatives waorking for Acrobat Outsourcing? Yesm__l\loh_ If yes, please state name and relationship
It hired, would you have a reliable means of transportation to and from work? Yesy/ ™ No_
M hired, can you present evidence of your legal right to live and work in this country? Yes No__

Statc—f age If you are under 18 . Ifyou are under 18, hire is subject to verification that you are of minimumn legal age to work,

Are you able to perform the essential functions of the job for which you are applying? Yes! S No_w._T
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If no, describe the functions that cannot be performed. (Note: We comply with the ADA and consider reasonable accomrmodeadion

measures that may be necessary for eligible applicants/employees to perform essential functions.)

Pursuant to any and all Fair Chance Ordinances, we will consider for employment quafified applicants with amost
wind conviction records.

EDUCATION & SIGLLS

NAME OF SCHOOL CITY & STATE GRADE OR DEGREE DID YOU GRADUATE?

VORI W TS GRS B1CED
Colomdo Wonn A D BN MO

Do you have any special licenses, cerlificates or special training? If @
50 piease list under "Special”. YES

Are you compuiter literate? If so, list software knowledge under (ﬁt}s ) NO
"Special.”

Are you proficient with Point of Sales Systems? I, so please list (YES NO
which ones under "Special.” .

Do you have any other experience, training, qualifications or special YES W

skills, which you feel make you especially suited for work at Acrobat
Outsourcing? If so, please list under "Special.”

Special:

List below alt present and past amployment starting with your most recent employer (last 10 years is sufficient). Account for unemployment perinds of three
months or more.
Are you currently empioyed? Yos___ N&i I 50, may we contact your current empioyer?  Yes\\ Mo,

Name and Address of Employer %&‘&:\@ \ 3\)? \AA \J\c\)(% A
Type of Business _MEX\\’ Telephone No, (8_\LQ) m b - Laﬁ&i} Supervisors Name E r\m W%

Your Position and Duties_ £\ 0 I\ Y™ ‘.

Dates of Employment: mecjlﬂil)% ngo @F@Y’ 7D\q
Reason for Leaving: ‘0 _O)({‘ﬁ
e e
Name and Address of Employer Q \ 3b§ \ \, Q@D&m 3

Type of Qusiness&mm%‘ Telephone No. (? ) Supervisor's Name‘j (W%Y\ F@%
Your Position and Duties \(\ %‘k‘ -

Dates of Employment: From ¥ /LGKOTO _ZD\%

Reason for L.eaving:

Name and Address of Employer
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Type of Business Telephone No. ( ) Supervisor's Name

Your Position and Duties

Dates of Employment: From To

Reason for Leaving:

Name and Address of Employear

Type of Business Telephone No. { ) Supervisors Name

Your Position and Duties

Dates of Employment: From To

Reason for Leaving:

Have you ever been fired from any previous place of employment? I 50, pipase explain:L {’Q)x‘_p ,‘@,OX‘?\{SQQJL
Ay

Have you obtained any special skills or abilities as the result of service in the military? Yes_ N ;f_&{l
If sa, describe:

. .@ﬁ&ﬁﬁmr@ﬁﬁﬁg@@@@g,;-‘.«1 T

List below three persons not related 10 you who have knowledge of vour work performance within the tazl three Gars.

Namet‘xf\‘ﬂ QAN \m\l—& Telephone No, (ﬁﬁg_ ) 54)“ I
Address

Oceupation: SRV \ X Relationship: &\%@(\d Number of Years Acquainted: i
MName: Mﬂd\ﬂ (\Q\Y\Q@\\ﬂ Telephone No. (.ZU:Q )%7(0 (7" \%W
Address

Occupation: O \N\ ‘Q Relationship%ﬁf V\(\& Number of Years Acquainted: _ _th__
Namezjmﬁ\[) ‘(Y\@W% Telephone No. (1\}& )__5%‘7)-'75{’5/\

Address

L 3
Occupation:@\%m%\(\%‘fm Relationship: %\’\‘—P \v\(\ Number of Years Acquainted: A_X__W__w
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Please Read Carefully, Initial Each Paragraph and Sign Below

1 hereby certify that | have not knowingly withheld any information that might adversely affect my chances for -
employment and that the answers given by me are true and correct to the best of my knowledge. 1 further certify
that |, the undersigned applicant, have personally completed this application. | understand that any omission or
misstatement of material facts on this application or on any document used to secure employment shall be grounds
for rejection of this application or for immediate discharge if | am employed, regardiess of the time alapsed before
‘ ) S( ) discovery.

hereby authorize Acrobat Outsourcing to thoroughly investigafe my references, work record, education and other

matters related to my suitability for employment and, further, authorize the references | have listed 1o disclose o the

company any and all letters, reports and other information related to my work records, without giving me prior notice

of such disclosure. In addition, | hereby release the company, my former employers and all other persons,

corporations, partnerships and associations from any and all claims, demands or liabilities arising out of or in any
M/wey related to such investigation or disclosure.

I hereby authorize Acrobat Outsourcing and its authorized representatives to solicit information regarding my
background, which may include but not be fimited to, information about my employment, education, and/or criminal
history, which may be in the files of any federal, state, or local criminal justice and law enforcement agency and

generai public records history,

| understand that if selected for hire, it will be necessary for me to provide satisfactory evidence of imy identity and

legal authority to work in the United States, and that federal immigration laws require me to complete an -9 form in
Mis regard within three days of my hire date.

Acrobat Outsourcing is an at-will employer. | understand that nothing contained in the application, or conveyed
during any interview, which may be granted or during my employment, if hired, is intended to create an employment
contract between me and the company. In addition, | understand and agree that if | am employed, my employment
is for no definite or determinable period and -may be terminated at any time, with or without prior notice, with or
without cause, at the option of either myself or the company, and that no promises or representations contrary to
the Toregoing are binding on the company unless made in writing and signed by me and the company's designated
representative,

I hereby acknowledge that | have read and understand the above statements.

Applicant’s Signature @N%Wapﬁ 1/ \/—~ Date L}’“ﬂ/%:—- )Q




Brittany Ryan

Cashier

Independence, MO 64050
softballswtie552_ru4@indeedemail.com
816-541-6993

Retail experience

* Business Communication

* Efficient in Microsoft Office-Excel, Word, PowerPoint & Access
* Friendly, fast, and efficient customer service

* Previous cashier experience

Work Experience

Server/Waiter
Buffalo Wild Wings - Independence, MO
September 2018 to April 2019

1. greeted and made connections with guests
. brought beverages and food to table

. used micro or kiosk to place orders

. ran food

. significant sidework

. ran cash, credit debit transactions an micro

SO hAE wN

Server/Hostess
Ruby Tuesday - Independence, MO
August 2016 to March 2018

Seat and greet people at the door, serve and take orders, refill drinks, bus tables cash out transactions

Animal kennel attendant
Animal Medical Center - Itasca, IL
August 2005 to March 2007

Fed and watered animals

Administered meds

Cleaned cages and surrounding areas

Walked dogs

Assisted vet techs and veterinarians in various procedures

Cashier

Guest Service - Kansas City, MO

* Responsible for organizing product inventory

* Managed returns, exchanges, and refunds

* Organized defective items

* Properly put returns in their place

* Handled cash, food stamps, credit/debit cards

* Answered phone lines and put calls through to their proper area



Fast food preparer

Subway - Kansas City, MO

* Made sandwiches

* Provided & maintained excellent customer service, troubleshooting/problem solving of customer
issues

* Proficient with the register

* Trained employees

Part Time Clerk

Quiktrip - North, Kansas, US

City, MO

* Zoned areas of the store

* Properly cleaned supplies and equipment

* Managed register and money

» Stocked areas of store as needed

* Great customer service/problem solved for customer satisfaction

Team member/Night trainer

Chipotle - Kansas City, MO

* Prepared food as requested by customer

* Food preparation prior to serving

* Cleaned dining room

*» Asked customers if they needed anything

* Cashier

* Cleaned frontline

* Trained new employees on frontline

Maintenance Chillicothe Correctional Center Chillicothe, MO
» Cleaned out sink and toilet drains

* Caulked showers, windows, roof leaks, etc,

* Rewired lightbulbs to LED

» Changed lightbulbs

* Drilled holes to accommodate certain things in the floor, ceiling, and walls

Hostess/expeditor/take out server

Chilis - Kansas City, MO

* Seated guests

* Made sure every order was correct before customer received it
* Greeted customers

» Took to go orders over fun and rang them into register

» Got orders ready

Food and Beverage Attendant AMF Pro Bowl North Kansas City, MO
» Cashier

« Deliver food to lanes

* Served guests in food court

* Took orders

Host/Service assistant Red lobster Independence, MO
* Seat guests
* Clean host stand



* Bus tables

* Lobster shows

* Clean front door windows

* Sweep front lobby floors

* Run food

« Assist servers and managers
* Restroom checks

Education
Medical Assisting

Colorado Technical University
2010 to 2011

Skills

Host, Waitress, Waiter, Hostess, Restaurant Server



Acrobat
Your Hospltality Stafﬂng%gggég:}g% Q\‘ ) Q =
Name ) ) k'mi\& A \ QAN

9,
Servers Test ) Score%/ 35
7
Multiple Choice 79

;& 1) Food is served on w i ith what hand?
ca) On the left sidejmmfm
b) On the left side with the right hand
c) On the right side with the left hand

d) On the right side with the right hand

D 2)  Drinks are served on what side with what hand?
a) On the left side with the left hand
b) On the left side with the right hand
c)  On the right side with the left hand

\ Gf)'_On the right side with the righthamj*‘ib\)

E 3) Food and drinks are removed on what side with what hand?
a) _On the feft side with the left hand ™
b)  On the left side with the right hand
¢) On the right side with the left hand

d) On the right side with the right hand

4) . t part of a glass should you handle at all times?
g})ua stem

- The widest part of the glass

c) Thetop
b 5)  When you are setting a dining room how should you set up your tablecloths?
a) Neatly and evenly across the tables
b) The creases should all be going in the same directions
ﬂg)__Ih_e/_-c,Llaits_sh_qg!d be centered and gently touching the table cloth
(_d) " Allof the aboye>
g ) 6) If you bring the wrong entrée to a guest what should you do?
a) Go back into the kitchen and patiently wait in line behind the rest of the servers until it’s your turn
b) Inform the guests that you will bring the correct entrée once everyone else in the dinning room is served
Try to convince the guests to eat what you brought them
@ Go back into the kitchen to the front of the line and inform the expeditor that you need a different entrée

Match the Correct Vocabulary

_<b_ Scullery / Metal buffet device used to keep food warm by heating it over

: warmed water

B. Style of service where food is prepared or served individually at the

" Chaffing Dish dinner table to fit the customer’s specific taste (i.e. providing dressing
and pepper for salad or handing out bread to each patron)

Used to hold a large tray on the dining floor

Area for dirty dishware and glasses

Large metal shelving unit for prepared food to be held or for dirty

Queen Mary

French Passing

2 Russian Service

4_..—/
Corkscrew trays to be stored
Used to open bottles of wine
Tray Jack Style of dining in which the courses come out one at a time

RN

TEST_Server (rev. 2013.07.31)
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Match the Number to the Correct Vocabulary

Napkin Dinner Fork

Bread Plate and Knife Tea or Coffee Cup and Saucer

)

)]
Name Place Card _i Dinner Knife
Teaspoon _5 Wins{vﬁss (Red)’
Dessert Fork g_ Salad Fork
Soup Spoon _}_}—:1_ Service Plat
Salad Plate _ﬂ_ Wine Qggwhite)

SO Ng=e

Watt—:}éa/ss
Fill in the Blank

1. The utensils are placed @ ' - 2" inch {es) from the edge of the table.

2. Coffee and Tea service should be accompanied by what extras? SJ\DO\&Y’“ a- (\ ‘}rpﬂm ) C_,@n
3. Synchronized service is when: F\WMW\ g Q’)\c“\“) %WA\) &%\_ ééﬂ(l Q\@(—T\Q!%
4. What is generaly indicated on the name placard other than the name? #\?\m_, .

5. The Protein on a plate is typically served at what hour on the clock? 6 Lﬂ

6

. (I(iguest asks for a speéialty dinner {i.e. Gluten-Free or Vegetarlan) you should do what immediately?

3%“05 oWt o @A\DX@@ MR AE el

TEST_Server {rev. 2013.07.31)



