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Myles Donaldson

Hostess & Server

Kansas City, MO 64134
mylesdonaldson6_fzi@indeedemail.com
816-729-2934

Willing to relocate to: Kansas City, MO
Authorized to work in the US for any employer

Work Experience

Food Prep
Picklemans Gourmet Cafe - Kansas City, MO
October 2018 to Present

Examined trays to ensure that they contain required items.

* Placed food servings on plates according to orders or instructions.

* Monitored food distribution, ensuring that meals are delivered to the correct recipients,
* Loaded trays with accessories such as eating utensils and napkins.

* Cleaned and sterilized dishes, kitchen utensils, equipment for the facilities.

* Provided guests with menus.

* Assigned patrons to tables suitable for their needs and according to rotation so that servers receive
an appropriate number of seating.

* Greeted guests and seat them at tables in waiting areas.

* Answered telephone calls and respond to inquiries or transfer calls.

* Operated cash registers to accept payments for food and beverages.

Hostess & Server
IHOP - Independence, MO
2016 to 2018

* Examined trays to ensure that they contain required items.

* Placed food servings on plates according to orders or instructions.

* Monitored food distribution, ensuring that meals are delivered to the correct recipients.
* Loaded trays with accessories such as eating utensils and napkins.

¢ Cleaned and sterilized dishes, kitchen utensils, equipment for the facilities.

* Provided guests with menus,

* Assigned patrons to tables suitable for their needs and according to rotation so that servers receive
an appropriate number of seating.

* Greeted guests and seat them at tables in waiting areas.

* Answered telephone calls and respond to inquiries or transfer calls.

* Operated cash registers to accept payments for food and beverages.

Education

Associates of Arts
Coffeyville Community College - Coffeyville, KS



Skills

CUSTOMER SERVICE (1 year), GREETING (Less than 1 year), RECEPTIONIST (Less than 1 year), RETAIL
SALES (Less than 1 year), TEAM PLAYER (Less than 1 year), Waiter, Restaurant Server, Server, POS,
Sales, Fast learner, MS Office, Microsoft Excel, Microsoft Office, Organizational Skills, Word, Cooking

Assessments

Cooking Skills: Basic Food Preparation — Completed
April 2019

Preparing food, using cooking equipment, and converting ingredient measurements.
Full results: https://share.indeedassessments.com/share_assignment/a06i68-xhcza90td

Indeed Assessments provides skills tests that are not indicative of a license ar certification, or continued
development in any professional field,

Additional Information

Responsible and dependable Customer Service Representative with 2 years. Highly skilled in
responding to customers, providing information on product. Efficiently work independently as well as
collaboratively,

Areas of Expertise:
Customer Service Waiter Hostess Peaple Person

Time Management Hard Worker Good Listener Team Player
Greeting Phone Work Athlete Computer Savvy
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Servers Test

[ Score))¥ 35

1) Food is served on what side with what hand?
a)  Onthe left side with the left hand
b) On the left side with the right hand
¢)  Onthe right side with the left hand
d) On the right side with the right hand

b\ Multiple Choice

2)  Drinks are served on what side with what hang?
; a)  On the left side with the left hand
Vb) On the left side with the right hand
¢) Onthe right side with the left hand
| d)  On the right side with the right hand
l/ 3) Food and drinks are removed on what side with what hand?
g ~) ) On the left side with the left hand
,V b) On the left side with the right hand
c)  On the right side with the left hand
d)  On the right side with the right hand

N
O'\ 4)  What part of a glass should you handle at all times?

a) The stem
b) The widest part of the glass
c) Thetop

5)  When you are setting a dining room how should you set up your tablecloths?
' a) Neatly and evenly across the tables
b) The creases should all be Boing in the same directions
¢)  The chairs should be centered and gently touching the table cloth
) All of the above

V.o
mu_}_ G) Ifyou bring the wrong entrée to a guest what should you do?

a)  Go back into the kitchen and patiently wait in line behind the rest of the servers until it’s your turn
b) Inform the guests that you will bring the correct entrée once everyone else in the dinning room is served

¢} Tryto convince the Buests to eat what you brought them

d) Go back into the kitchen to the front of the line and inform the expeditor that you need a different entrée

Match the Correct Vocabulary

Scullery A. Metal buffet device used to keep food warm by heating it over
O( Queen Mary / WeHiEH. wat:er .
o “B. Style of service where food 15 prepared or served individually at the
W}C:___.m Chaffing Dish dinner table to fit the customer’s specific taste (i.e. providing dressing
c and pepper for salad or handing out bread to each patron)
-_H::,L French Passing /(/Used to hold a large tray on the dining floor
i} Russian Service ;E/Area for dirty dishware and Blasses
s G . Large metal shelving unit for Prepared food to be held or for dirty
A Corkscrew trays to be stored
) / sed to open bottles of wine
.LL Tray Jack ﬁ./;ty!e of dining in which the courses come oyt one at a time

TEST_Server (rev, 2013.07.31)
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Match the Number to the Correct Vocabulary

Napkin Dinner Forlk

Bread Plate and Knife Tea or Coffee Cup and Saucer
Dinner Knife

Wine Glass (Red)

Name Place Card
Teaspoon
Dessert Fork Salad Fork
Service Plate

Wine Glass (White)

Soup Spoon

QNN

Salad Plate

RIS

Water Glass

Fill in the Blank

e W R

L
The utensils are placed - inch (es) from 'l:h7 edge of the taq@_
Coffee and Tea service should be accompanied by what extras? ﬁ (U,{ /’,Lf D Cf’] C/ C) L S

5%!{@“5%55@‘3“5“’“@”:6 ‘“PLQ(J(H Sty !A[‘F UUM“?(‘H ‘@;@ﬂ// M\”— ‘f‘(fﬂ@@/

What is generally indicated on the nam\g placard other than the name?

The Protein on a plate is typically served at what hour on the clock?

Ifa gurst asks for a speé alty dinner (i.e. Gluten-Free or Vegetarian) you should do what immediately

TEST_Server (rev. 2013.07.31)



T putsourcing |
o Hosplatity Staiting Produssionals

’ | Employment Application

Acrobat Outsourcing is an equai opportunity employer dedicated to non-discrimination in all employment practices, Acrobat
Outsourcing selects the hast qualified individual for the job based on Job-related qualifications regardless of rage, age (40+),
color, religion, gender, national orlgin, ancestry, marital status, sexual orlentation, disability or any other status protected by
applicable law,

[ - R
Full Name W\l{\ﬁﬁ JO)V\\/WV\CW D@ \d W@Oﬂ Date: L}// ? O/J (/f

Home Telephone ('{5“& )72_9“7_%/54 Other Telephone  ( )

Present Address GHVOL{ N2 ANV
Permanent Address, if different from present add

Email Address le‘ 05 WJ("MQ( 2D & G Lo

j f%@?ﬂiiﬁgﬁﬂﬁﬁgjﬁﬁw

Position applying for: ‘D“Q/W‘ez\( Salary desired: & { g Cj
Are you currently re isﬂ—:_d with any staffing and/or emp oyment agencies? If so, please list
NOF B Won et /

Ave you applying for: Full-time worlk? Yesﬁ&(_ No____ Part-time work? Ym\/ No

Temporary work, e.g., summer or holiday work? Yes {/ No__ From: To:

How did you find out about our open position? (Please check fill in proper name of source):;

Referral [7| Name of Referral Newspaper [~ Job Fair 71 Agency [7] Company Website [
Other Web Posting [7]  Other Source [ = £ O

Could you work overtime, if necessary? Yes '\/No mmmmm IThired, on what date could you start working? 27 / ) ) } (

[—

Please keep in mind that schedules and shifts may vary depending on position and season, Additionally, the hours may vawry from
wesel fo weelk, depending on the company needs. Please list only the mes/ds vs you're available fo worlk Delow,

B SPECIFY HOURS SUNDAY MonNDAY TUESDAY WEDNESDAY THURSDAY ERIDAY SATURDAY
W___ DALY
e = ' d / ‘ [4 [&

| 9 7 9 q ? il
PM ( L L E , L -

Do You have any vacations or extended teaves planned in the nexi 12 months? IT so, please list dates:

L

| L IEGRMATION
Have you ever applied to or worked for Acrobat Outsourcing before? Yes NOAA If yes, when?
Do you have friends or relatives working for Acrobat Outsourcing? Y@s‘m__No% Ifyes, please slate name and relationship

If hired, would you have a reliable means of ransportation to and from worle? Yest/ /I(rbm
It hired, can you present evidence of your legal right to live and work in this country? Yes\/ No_

State age if you are under 18 _2_,_:]_( It you are under 18, hire is subject to verification that yy‘bf minimum legal age to work,

Are you able to perform the essential functions of the job for which you are applying? Ye No
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If no, describe the functions that cannot be performed. (Note: We comply with the ADA and consider reasonable accommodation

measures that may be necessary for eligible applicants/employees to perform essential functions.)

Pursuant to any and all Fair Chance Ordinances, we will consider for employmernt Qualified applicants with arrest
and conviction records,

|

o ERUCATION & SKILLS.

NAME OF SCHOOL CITY & STATE GRADE OR DEGREE DID YOU GRADUATE?
COMPLETED

e ou e
L Cotvvulle, Kaiso “oormhetl ) [erdins,

pelton Hich Be lton, Missour -~ W Ues

Do you have any special ﬁcensc—:a, cerlificates or special training? If
80 please list under “Special. ( W

Are you computer literate? If 50, list software knowledge under NO
_"Special.”

Are you proficient with Point of Sales Systems? If, so please list NO

which ones under “Special.”

Do you have any other experience, training, qualifications or special NO

Quisourcing? If so, please list under “Special.”

skills, which you feel make you especially suited for work at Acrobat

Special:

MPLOYMENT HISTORY

months or more.
Mre you currently employed? Yes| / N » I 80, may we contact Your current employer? Yesl[: No_

Name and Address of Eﬂ:ployexr I( 7‘/( M(( /J“\:/ !'} ?“/ -%/LIL W@Vﬂ(;{ j ‘[ 42( ji / ka 0’?%%‘37 / Z%{’/

List betow all present and past mmploymen?lﬁiig with your most recent employer (last 10 years is sufficient). Account for unemployp.&n! periods of three
y/

e

, ot o e ow ] )
Type of Business mﬁ,gé ‘j A HW\,\}‘ Telephone No. Qdé)u q “’Lﬁ%b Supervisor's Name D-p ([ } m

Your Position and Duties

AN PIONe | TE7 i iz, gyl 'L Zash

Dates of Employment: From To

Reason for Leaving:

Name and Address of Employer

Type of Business . Telephone No. ( ) Supervisor's Name _

Your Position and Duties

Dates of Employment: From To

Reason for Leaving:

Name and Address of Employer
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Type of Business

Ll e et

Your Position and Duties

Telephone No. ( )

Supervisors Name

Dates of Employment: From To

Reason for Leaving:

Name and Address of Employer

Type of Business -

0 s s e ot e

Your Position and Duties

Telephone No. ( )

Supervisors Name

Dates of Employment: From

Reason for Leaving:

Have you ever been fired from any previous place of employment? If 50, ploase explain:

i " MILITARY SERVIGE

Have you obtained & any special
If s0, describe:

skills or abilities as the result of service in the military?

ist below three persons mmi relate p yo

Erie. Schordle

Nawme:

PV@

RELATED ) REFERENCES

who have knowledge of

your work performance within the last thiree ymm

Telephone No. (Q/, ) ZL’M/ ) %

Address

Occupation: W{)M Q/’Z/ﬁ’: ]'fl\r! [ f}f,fr( j/ 7Relati0n$hip

Name:

ka\é/ lo__Dolo

Address

Occupation: (/] G0 MOy

Ko g9

Mame:

Relationship:

Telephane No. [ (572 ) 74%—9 Wt 1)

Dev i)Y
Address

Occupation: _m i :%f S |

K e
Relationship: }2/ i

Number of Years Acquainted: - Z,, ——
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Please Read Carefully, Initial Each Paragraph and Sign Below

/] .
ﬁ’ ‘L 2 | hereby certify that | have not knowingly withheld any information that might adversely affect my chances for

M)

o4

e i .

()

[ —

MD

N b o .

y

employment and that the answers given by me are true and correct to the best of my knowledge. | further certify
that |, the undersigned applicant, have personally completed this application. | understand that any omission or
misstatement of material facts on this application or on any document used to secure employment shall be grounds
for rejection of this application or for immediate discharge if | am employed, regardless of the time elapsed before
discovery.

I hereby authorize Acrobat Outsourcing to thoroughly investigate my references, work record, education and other
matters related to my suitability for employment and, further, authorize the references | have listed fo disclose to the
company any and all letters, reports and other information related to my work records, without giving me prior notice
of such disclosure., In addition, | hereby release the company, my former employers and all other persons,
corporations, partnerships and associations from any and all clairms, demands or liabilities arising out of or in any
way related to such investigation or disclosure,

I hereby authorize Acrobat Outsourcing and its authorized representatives to solicit information regarding my
background, which mayy include but not be limited to, information about my employment, education, and/or criminal
history, which may be in the files of any federal, state, or local criminal justice and law enforcement agency and
general public records history.

| understand that if selected for hire, it will be necessary for me to provide satisfactory evidence of my identity and
legal authority to worl in the Uniled States, and that federal immigration laws require me to complete an 1-9 Torm in
this regard within three days of my hire date.

Acrobat Qutsourcing is an at-will employer. | understand that nothing contained in the application, or conveyed
during any interview, which may be granted or during my employment, if hired, is intended to create an employment
contract between me and the company. In addition, | understand and agree that if I am employed, my employment
is for no definite or determinable period and may be terminated at any time, with or without prior notice, with or
without cause, at the option of either myself or the company, and that no promises or representations contrary fo
the foregoing are binding on the company unless made in writing and signed by me and the company's designated
representative.

I hereby acknowledge that | have read and understand the above statements.

Applicant's Signature /%/yf //% ////Z%;;%f Date L/ ?;Q // g




