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LAZLO REGAL  <iuwt=e

187 Long Swamp Rd, New Egypt, NJ 08533 - (609)433-7382 40 i)
Lazlo.regal@live.com

A position that will afford me the opportunity to work and expand my abilities, while providing a
rewarding experience for both myself and the community we are serving.

EXPERIENCE

2011- PRESENT
SALES REPRESENTATIVE/SALES MANAGER, SLOMIN’S

= Responsible for door-to-door and lead sales for home security systems and heating oil

=  Ability to maximize sales by anticipating customer needs, utilizing the technology of
tablet ordering and processing the knowledge of the varying services available to the
client, including wireless monitoring and installation requirements

* Troubleshoot and solve problems and concerns in order to maintain positive customer
experiences.

* Maintain high performance and behavioral expectations

* Provided prompt positive and corrective feedback to team members

= Responsible for translating personal sales services as well as those of other team
members into Spanish

2010- 2011

SENIOR CUSTOMER SERVICE REPRESENTATIVE, BEST BUY, CO.
= Responsible for handling Customer Service issues
= Responsible for meeting sales goals

=  Ability to assess customer needs and provide appropriate merchandise, including
accessories

2002-2010
CUSTOMER SERVICE REPRESENTATIVE/BUSINESS BANKER, YARDVILLE NATIONAL
BANK/PNC

» Responsible for opening and closing the bank branch

= Responsible for opening and closing business and personal accounts

» Business Specialist: responsible for soliciting business accounts through merchant/credit

card services, resulting in top sales for two months
= Responsible for translating bank documents into Spanish

2000-2002
SENIOR ACCOUNT REPRESENTATIVE, HSBC BANK
= Responsible for opening and closing the bank branch

= Responsible for closing business and personal loans
= Responsible for training new employees



1999-2002
SALES MANAGER, GATEWAY COMPANY

= Responsible for increasing sales from $250,000 to $365,000 per month
* Youngest store sales manager for Gateway Company

EDUCATION

MAY 2001
ASSOCIATES DEGREE, ADVERTISING AND MARKETING, MERCER COUNTY
COLLEGE

COMMUNITY INVOLVEMENT & PROFESSIONAL INTERESTS

e Counselor in the Big Brother/Big Sister Program e Fluent in both written and oral expression
e Organization and implementation of community of English and Spanish
events as a bank representative e Knowledge of computer software and
operating systems

REFERENCES

References are available upon request.
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Dishwasher Test Score /10

After washing your hands, which item should be used to dry them?

a) Cleanapron : o

b) Sanitized wiping cloth - Ny
c) Single use paper towel

d) Common used cloth / A W i 7

\ S
While washing dishes by hand, which item should you wegr? L . / L//, =)
a) Cutting glove N ‘
b) Oven Mitt E /
¢) Rubber glove >
d) Nothing T, s

When should you wash your hands?

a) Before you start work

b) After handling non-food items (garbage, money, cleaning chemicals)
c) After usingthe restroom

d) All of the above

If you need to move a heavy load, you should PULL and not PUSH the object.
a) True
b) False

Which of the following could you be at risk for getting burned from?
a) Steam from boiling pots

b) Hot liquids (coffee, soup, tea)

¢) Hot equipment (ovens, pots, chaffing dishes)

d) Harsh chemicals

e) All of the above

All work-related injuries, accidents or ilinesses should be reported immediately to the supervisor on duty. |
a) True ‘

b) False

What should you do if you spill liquids or see a liquid spill?
a) Leave it for someone else to clean-up

b) Wait until the end of your shift to clean it

¢) Flagthe spill and clean it immediately

d) Notsure

When handling hot items you should?
a) Wear rubber gloves

b) No need to wear anything

¢) Use an oven mitt or dry cloth towel
d) Nothing

if you are using a three-compartment sink for cleaning and sanitizing, the second sink is used for?
a) Rinsing

b) Scraping

¢) Washing

d) Sanitizing

C 10) What is the proper method for cleaning and sanitizing stationary equipment?

a) Spray with a strong cleaning solution and wipe with a sanitized cloth

b) Spray with a sanitizing solution, then rinse with clean water and dry

¢) Wash and rinse, then wipe or spray with a chemical-sanitizing solution

d) Brush off loose soil with a clean cloth, then wipe with a sanitizing solution
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