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Summary: Friendly and courteous hospitality representative with previous six years buffet and catering experience with additional 5 years of banquet and event environment, including barback, bartender, Prep and Line Cook experience and have dominated this duty for 2 year. Talented in creating a warm friendly and welcoming atmosphere for guests and co-workers. Bringing dedication, attendance along with an exceptional work ethic and keen on teamwork. 
.
HIGHLIGHTS: 
· Extremely reliable, responsible, and trustworthy 
· Exceptional interpersonal skills with a positive attitude
· Creative problem solver
·  Hospitality Server, Bartender, Barback, Prep and Line Cook
· Conscientious, highly motivated self-starter and hard worker 
· Capable of learning quickly and proficiently at any event
· Ability to work both independently and as part of a team.
· Ability to prioritize and complete multiple assignments efficiently.
· Hold a professional appearance and personality.
· Bilingual Spanish, written and verbal.

WORK HISTORY

01/02/2021 – Present; Part Time / On Call
Total Success – Barteender, Prep Cook, Banquet Server, Table Server, Cocktail Server

* Skillfully anticipate and address guests’ service needs. 
* Service high end Los Angeles and Orange County Member Clubs and Fundraisers
* High end cliental for private events serving various hospitality duties
* Consistently adhere to quality expectations and standards.
* Accurately record orders and partner with server and kitchen team members to serve food and beverages that exceeded guest expectations.
* Routinely clear tables assigned and oversee other servers’ tables.
* Promptly serve all food courses and water / wine service to guests.
* Answer questions about food options and guest food allergies or dietary needs and special request. 
* Regularly check on guest to ensure satisfaction with service or needs are meet. 
* Help set up upon client’s needs for event settings of all table plates, flatware and glasses. 
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01/02/2021 – Present; Part Time / On Call
Rollin Hero – Prep Cook, Banquet Server, Table Server, Cocktail Server

* Skillfully anticipate and address guests’ service needs. 
* Service high end Los Angeles and Orange County Member Clubs
* Serve in hospitality for private parties as a server and bartender.
* Consistently adhere to quality expectations and standards.
* Accurately record orders and partner with server and kitchen team members to serve food and beverages that exceeded guest expectations.
* Routinely clear tables assigned and oversee other servers’ tables.
* Promptly serve all food courses and water / wine service to guests.
* Answer questions about food options and guest food allergies or dietary needs and special request. 
* Regularly check on guest to ensure satisfaction with service or needs are meet. 
* Help set up upon client’s needs for event settings of all table plates, flatware and glasses. 





05/01/2020 – Present ; Part Time / On Call
The Service Company – Back Bar, Bartender, Banquet Server, Cocktail Server, Table Server, Prep Cook

* Skillfully anticipate and address guests’ service needs. 
* Service high end Los Angeles Member Clubs
* Consistently adhere to quality expectations and standards.
* Accurately record orders and partner with server and kitchen team members to serve food and beverages that exceeded guest expectations.
* Routinely clear tables assigned and oversee other servers’ tables.
* Promptly serve all food courses and water / wine service to guests.
* Service concession stand at most arenas in Los Angeles, Orange County and San Bernadino
* Prep and Line cook for UCLA
* Answer questions about food options and guest food allergies or dietary needs and special request. 
* Regularly check on guest to ensure satisfaction with service or needs are meet. 
* Help set up upon client’s needs for event settings of all table plates, flatware and glasses. 

05/01/2019 – Present ; Part Time / On Call
Tend – Concessions, Back Bar, Bartender, Banquet Server, Cocktail Server, Table Server, Prep Cook

* Skillfully anticipate and address guests’ service needs. 
* Hospitality service for various universities
* Service Concession stands as cashier, merchandise, prep cook
* Consistently adhere to quality expectations and standards.
* Accurately record orders and partner with server and kitchen team members to serve food and beverages that exceeded guest expectations.
* Routinely clear tables assigned and oversee other servers’ tables.
* Promptly serve all food courses and water / wine service to guests.
* Service concession stand at most arenas in Los Angeles, Orange County and San Bernadino
* Prep and Line cook for UCLA
* Answer questions about food options and guest food allergies or dietary needs and special request. 
* Regularly check on guest to ensure satisfaction with service or needs are meet. 
* Help set up upon client’s needs for event settings of all table plates, flatware and glasses. 

Banquet Server
04/03/2019 – 03/15/2020 ; Part Time / On Call
1st Class Services – Banquet Server, Cocktail Server, Table Server

* Skillfully anticipate and address guests’ service needs. 
* Consistently adhere to quality expectations and standards.
* Accurately record orders and partner with server and kitchen team members to serve food and beverages that exceeded guest expectations.
* Routinely clean tables linens table settings glassware
* Promptly serve all food courses and water / wine to guests.
* Answer questions about food options and guest food allergies or dietary needs and special request. 
* Regularly check on guest to ensure satisfaction with service or needs are meet. 
* Help set up and break down upon client’s needs of service. 
* Serviced large events of five hundred plus guest.
 
Education/Certificates;
Attending Long Beach City College – AA Degree in Business Management with OSHA certificate, TIPs, RSB and SelfServ certified. Working on obtaining a bartending certification.  
