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Multiple Choice

[)L 1) Food is served on what side with what hand?
a)

On the left side with the left hand
b) On the left side with the right hand
¢) Ontheright side with the left hand
d) On the right side with the right hand

2) Drinks are served on what side with what hand?
i?é a) On the left side with the left hand
b) On the left side with the right hand
¢) Onthe right side with the left hand
d) On the right side with the right hand

3) Food and drinks are removed on what side with what hand?
a) On the left side with the left hand
b) On the left side with the right hand
c) Onthe right side with the left hand
) On the right side with the right hand

Pf 4) What part of a glass should you handle at all times?
The stem

) The widest part of the glass
c) Thetop

52 5) When you are setting a dining room how should you set up your tablecloths?
a) Neatly and evenly across the tables
) The creases should all be going in the same directions
c) The chairs should be centered and gently touching the table cloth
@ All of the above

D 6) If you bring the wrong entrée to a guest what should you do?
- a) Go back into the kitchen and patiently wait in line behind the rest of the servers until it’s your turn
b) Inform the guests that you will bring the correct entrée once everyone else in the dinning room is served
¢) Try to convince the guests to eat what you brought them _
ﬂ) Go back into the kitchen to the front of the line and inform the expeditor that you need a different entrée

Match thie Correct Vocabulary

'D scyllery Metal buffet device used to keep food warm by heating it over
warmed water ,
- E_ een Mary Style of service where food is prepared or served individually at the

dinner table to fit the customer’s specific taste (i.e. providing dressing
and pepper for salad or handing out bread to each patron)

Used to hold a large tray on the dining floor

Area for dirty dishware and glasses

Large metal shelving unit for prepared food to be held or for dirty
trays to be stored

Used to open bottles of wine

Style of dining in which the courses come out one at a time

A affing Dish
6 Frefich Passing

R}dan Service
_E_ Corkscrew
C/ Tray Jack
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Match the Number to the
Correct Vocabulary
i Dinner Fork
_E_ Tea or Coffee Cup and Saucer
_j_ Dinner Knife
_9__ Wine Glass (Red)
9 saladfork
_B_ Service Plate
3 Wine Glass (White)
_L__ apkin .
)

LA read Plate and Knife
_— ame Place Card
17 aspoon
‘3 __ﬂ';__ ssert Fork
—  SoupSpoon
__!_ Sglad Plate
Water Glass

Fill in the Blank

The utensils are placed g VL

inch (es) from the edgyh’e table.
Coffee and Tea service should be accompanied by what extras? L ff& ™ 5‘UCl0t 8

Synchronized service is when: JC‘.W.P Wdk '1'Uq1°‘H’)‘tl" To Pmedt tacCh. %‘Ufj‘f‘
Jo each Eultoner~ @ Jo e

H N ' : ?/
What is generally indicated on the name ;Tgtgrd othéFthan the name? by ™Main ith rﬁqueﬁe
The Protein on a plate is typically served at what hour on the clock? (4, P -/

o vk wN PR

If a guest asks for a specialty dinner (i.e. Gluten-Free or Vegetarian) you szhat immediately?

T rform the chel imnaedi oje!y
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CHELSEA POLEVY
6508 Thornwood Street, San Diego, CA 92111
cpolevy@gmail.com
(978) 846 3311

EMPLOYMENT HISTORY

Cocktail Server
Capo Restaurant — Boston, MA
2017-2018
e Served wine, beer, cocktails, and small plates at busy upscale restaurant in downtown
Boston
Made special cocktail suggestions to customers as requested
Provided assistance to bartenders in cocktail preparations as necessary
Frequently assisted colleagues during rush period to promote teamwork

Server
Sunset Tiki Bar & Grill — Westford, MA
2016-2017
e Provided exceptional service and guest dining experience at unique, fast-paced bar
and grill

Assisted guests in order selection by promoting specific menu items and specials
Ensured high food and beverage quality at all times
Regularly worked private parties and species events/group functions

Cashier

CVS Pharmacy — Westford, MA

2010-2015
e Provided high quality customer service while handling cash and credit card transactions
e Maintained clean and well-stocked facility at all times

EDUCATION

Humboldt State University — Arcata, CA
MS Student in Natural Resources
Expected Graduation 2020

University of Massachusetts — Amherst, MA
BS in Environmental Science
2014

CERTIFICATIONS

e American Red Cross First Aid/CPR/AED
e OSHA 40-hour HAZWOPER
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