KRISTINE CONCHAS

1815 Bellevue Ave Apt 5. Los Angeles CA, 90026 - (213) 908 - 3654
k.conchas98@gmail.com

OBJECTIVE

SEEKING TO OBTAIN A POSITION WITH A COMPANY THAT WILL HELP BUILT MY SKILLS AS WELL
AS KNOWLEDGE IN CUSTOMER SERVICE
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EXPERIENCE

OCTOBER 2017 — PRESENT
SHIFT LEADER, BEN & JERRY’S ICE CREAM

BEING ABLE TO ASSSIT IN THE TRAINING OF THE STAFF, ENSURE EXCELLENT CUSTOMER
SERVICE, FOLLOW THE HANDLING OF THE CASH THAT INCLUDES SALES TO CASH
RECONCILIATION, DEPOSITS, SALE REPORTS, FOLLOW THE OPENING AND CLOSING
PROCEDURES WHEN SCHEDULED TO WORK, KEEPING A WELL APPEARANCE FOR THE STORE
AND STAFF
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EDUCATION

AUGUST 2012 - JUNE 2016
DIPOLMA, DOWNTOWN MAGNETS HIGH SCHOOL

EXTRACURRICULAR ACTIVITIES

YEARBOOK
STAFF & PHOTOGRAPHER, HELPED DESIGN, PROMOTE AND HAVE
DIFFERENT RESPONSIBILITIES TOWARDS THE YEARBOOK AND THE
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COMMITTEE
SKILLS
e Patience e Fast Learner
e Bilingual (Spanish) e Organized

e Honest e Responsible
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\O 1) Aroll of quarters is worth?
a) $5.00
by $10.00
c) $15.00
d) $20.00

O\ 2) Aroll of dimes is worth?
a) $5.00
b) $4.00
c) $3.00
d) $2.00

A 3} Aroll of nickels is worth?
- a) $8.00
b) $6.00
- ¢) $4.00

) $2.00
A A roll of pennies is worth?

4 a) $1.00
b) $0.75
$0.50
7 $0.25

} What does POS stand for?
a) Patience over standards
b) Percentage of sales

¢)\ Point of sales .
People over service 5
\Q I 9/5 What is the current sales tax rate in ygur city

: 7) A customer buys a bowl of soup for $\1 25, an apple $0.90 and a soda is $0.79. If you are given' $10 00 how much change should

you give back?

00

a) $4.06 :

b) $2.06 . ‘,} A 2 M
) $7.06 . T 0o
d) $5.06 7 AA ‘

50 8) A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should

—~~ - yougive back? \\D ’ S O 1 .\2 5 2 A

a) 219.50 x L x 92 VA 50 - e <O

b) $14.50 X = = .

¢) $9.50 2\-00 JAS0 2540 oo

d) $450 - 4
& 9) A customer buys soda for $3. 75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
— a) $6.00 3 14

b) $8.00

c) $10.00 ‘/"5——

d) $12.00

A 10) A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
—_— $3.25 each. Ifyou are given $100.00 how much change should you give back?

a) $78.50

b) $58.50 n. 6%

¢) $38.50 25

d) 528.50. z,é o
/é—’
2\

1)

g78 1726 % 50 %fif»l %gﬁo&
K2 x L X ' 21.%

/7;“ 530 ﬁﬁ_‘ﬂé,so
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11) Counterfeit pens should be used on which three denominations?
©a) $20,550,$100

b) $10, $20, $50

c) $5,$50, $100

d) $10, 820, $50

12) How many times should you count change when giving it to the customer?
a) one
b) two
¢) three
d) no need to count

Question & Answer:

13) What is the minimum age for legal alcohol purchases? 2

14) What are the acceptable forms of ID for aleohol purchases? \DS ‘OV\UQ\( \‘C—QV‘CSQ—

15) How many $20 bilis are in a bank band? \ DO
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_C——/ a)

d

-ic served « » what side with what hand?
Intasiet tide with the leit hand

On the le*t side with the right hand

On the rigiit side with the left hand

On the right side with the right hand

)
Q, //rlnks are served on what side with whu har.g?
2)

-

On the left side with the left hand
Un the lef side with the right hand
3n the rich: sida with the left hand
Qnctaehside with the right hand

F000 and urinks sie removed ¢ what side with what hand?

T oo
<~

On tne et side wiin tha ieft nana
O the «efi side with the right nana
0On the right side with the left hano
On the right side with the right hand

\,\/ha». pol ¢ of @ gisss shouid you hanale at all times?

The peode E 20T OF the giass

Thaeop

ﬂ\ /Sr Wher you are setuing a divung roon irow should you set up you- tahlecloths?

ay
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A 6) i yO( wilhe i,e

Neatly and eveniy across t;':e tab|e<
The creases shoulz all b2
The chai:s

Aliorihs s

LS

= WiONg entrée to a guest what should you do?
Go badi inte the kitchen and patiently wait in line behind the rest of the servers until it’s your turn

inforr the guests at you will oring {ne correct entrée once everyone else in the dinning room is served
Try o foavicos The guests o ean what you breught them _
3o back int2 the kitchea to the front of the line and inform the expeditor that you need a different entrée

Yas AT TR o o 3
Mat:h trie Jorrenl Macshulary

4.

0\ Chaafijn 2

3.

o B”lf
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French Passin

Rinsivn baeiig

Traw jzck

A Metal buffet device used to keep food warm by hezting it over
warmed water ‘
Style of sarvice where food is prepared or served individually at the
dinner table to fit the customer’s specific taste (i.e. providing dressing
and pepper for salad or handing out bread to each patron)

Used to hold 2 large tray on the dining floor

Area for dirty dishware and glasses

Large metal shelving unit for prepared food to be held or for dirty
trays to be stored

Used to open bottles of wine

Styie oy dining in which the courses come out one at a time

wEen Moy

TEST_Server (rev. 2013.07.31)
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fMatch the Number o the Correci Vocabulary

_\_Q_ Napkin : m& Diriner =ork
_\_\__ Bread Plate and Knife _51__ Tes or Cotiee Cun anc Saucer
__\__ Name Piace Card 1 Dinner Knife
» _\__2_ Teaspoeon /_): Wine Giass {(Red)
_E Dessert Fork ﬂ/x Salad Fork
_._\_Q_ Soup Spoor: ”\__"_ Seryice Plate
_\_6_ Salad Plate ‘5“ wWine Glass W e)
_A_ Water Glass
Fill in the Blank
/]/ The utensils are placed ) %/ \ inch {es) from tha 2dee of the table.

2. Coffee and Tea service should be accom anied by whaf, extras? SU\C\O\Y kVQO\M “k ?
labes o \o@w—w SONVOA adTho S Ay

Synchronized service is when:

3.

4. What is generally indicated on the name placard other than ti P noma? Q\)M V\O\M‘e
%)) % Qpm [
Q) The Protein on a plate is typically servad a2t what nour o the cloci? 0 J?

6. f a guest asks,for a specialz ydnnh\/(. &, Gluren-Tyan gr vagetarian) yvou shou!d 0o what ham o dialeh?

‘(rv\ W on Wk dinors ovl 46 Hhair destng (iudhuan
Yo o cool witn M ndotcedion 4o widlgem $0in o S
A G‘PQ C\OLu*j A\MD‘Q){ TEST Server (rev. 2013.07.31)
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