Laura Rivero
415-378-2466  



Summary:
Seven years in the customer service and food service industry.
Ability to work in a fast paced and stressful environment and meet the physical demands of the job.
Previous cash handling, stocking, and food prep experience.


Work Experience:

Key Holder/Cashier/Food Prep (Subs Inc.)
    September 2012- Present
    ~20-30 hours/week
Customer Service.
Handling cash and credit card transactions via POS.
Stocking and cleaning (sweeping, mopping, etc.)
Running the daily operations of the restaurant including opening and closing duties.
Preparing and serving the food.

Food Runner/ Bartender (Alamo Drafthouse New Mission Theater)
           April 2018- May 2019
         ~ 30-40 hours/week
Running food and drinks to tables quickly and efficiently.
Running the daily operations of the bar including opening and closing duties.
Preparing cocktails, milkshakes, and other drink menu items in a fast paced environment.
Stocking, cleaning, and maintenance of the bar and kitchen.

Box Office Cashier  (Slims & The Great American Music Hall)
      August 2016 - August 2017
      ~20 hours/week
Customer Service.
Handling cash and credit card transactions.
Answering phones and assisting customer questions.

In-Store Shopper (Instacart)
    December 2016 - February 2018
    ~20 hours/week
Customer service.
Fulfilling customer orders for online delivery service.
Assisting customers with their questions about their purchases.
Handling products requested by customers which required heavy lifting.

Education:  
Academy of Art University San Francisco (Bachelors)
September 2012- May 2019

Additional Information:
Full time weekday availability. 
Previous experience working at several different businesses besides the ones listed in my resume. 
[bookmark: _GoBack]Can provide an updated Food Handlers certification. 

References:
Rami Balat- (415) 648-4256, current manager

