Brian Mabrey

Antioch, California 94531
brianmabrey@gmail.com

PROFESSIONAL SUMMARY

A personable and dependable professional with 5 years experience providing exceptional service to diverse populations in
high stress environments. Committed to achieving an entry level position or higher to enhance my working skills to better
my future.

SKILLS

s 5 years customer service

Computer savvy

Fast learner with great attention to detail

Great time management

Clear writien and verbal communication

Lift 50+ lbs and can stand/sit for long periods of time
Certified plumber,electrician and carpentry

WORK EXPERIENCE

HSS, Concord, California 02/2018 - 11/2018
Security guard

* Recorded data, such as property damage, theft, viclations or unusual occurrences and provided reports to the
supervisor for appropriate action

Checked identification of ail persons entering and exiting the facility

Greeted clients and guests in a professional and courteous manner to build and maintain

Accompanied visitors and staff through buildings when required by providing superior

Patrolled assigned areas to ensure personnel, building and eguipment were secure

Hammons Supply Company, Concord, California 03/2017 - 07/2017
Driver/Stocker

¢ Delivered products, supplies, and equipment to designated area, and determined sequence and release of back
ordered according to stock availability

+ QOperated the fork lift to stock janitorial supplies

* Received, counts, and stored stock items and recorded data, manually and using compuier

Rising Sun Energy Center, Antioch, California 02/2016 - 06/2016
Energy Specialist

« [nstalled energy efficient light bulbs , shower heads and eic in customer homes

Worked with peer to visit 3-5 homes a day to help save energy

Completed energy and water use assessment

Tracked inventory and materials daily

Maintained cleanliness of the office daily

Shells Gas Station, Antioch, California 03/2015 - 05/2015
Cashier

o Assisted in loss prevention support daily by transporting large sums of money from register to drop box to
maintain regular register balance

e Operated cash register, pump register, bill counter machine, credit card machine, and lottery machine

« Swept, mopped, and removed trash inside and outside, clean and disinfect the rest rooms

» Provided each customer with the highest level of service and satisfaction at alt times

UPS, Oakley, California 11/2014 - 01/2015
Driver Helper :

e Delivered up to 110 packages a day
s Lifted packages up to 70 Ibs
+ Delivered packages to residential homes and businesses

!



+ Assisted with the coordination of package delivery and organization to ensure timely delivery
» Delivered well class customer service to a customer with positive attitude

EDUCATION
2011 - 2013

Bidwell High School Antioch, California
Diploma, GPA: 3.8



