My adddress
2727 Cramney chivle
Sanlose ca 85131

SCHOOL

Las Alos Migh School
201 Almond Avanus
Los Altos, DA 24022
‘Artended

1996- 3000

Foothil colloge
12345 £l Monte Road
Los Alros Hills, €A 844022

Artended for L 172
T improve Englisi

Pravious work

lg-Bnn Fabrig and Crafy

43% San Antonio Road, Mountain View
(BB B4E-R300

Managar: Rose lohnson

Bositinn: cashiar

Waork from 3/2001 - 1073006

Siarting wage 3700

Ergding wage 5750

Heason for lgaving
Mot encugh hours,

Dutiss | cleaning, stacking, cashiering, culting Tabr, inventory
Mok Ml Foods

1250 Grant Road, Mountain view

{650} 390-8222

Marnagsr  Rocle Gultierrss

Spsition: courtesy clerk, Dell clerk

Worlcfrom 10/2006 - 10/2008



Starting wage S8.25
Ending wapge $5.50

Beason for leaving
Farsily matiars

Duties : as 8 courtesy clark
Cleaning, bageing customer grosery . Stocking

Del clerk | clesning, sandwich maker, stocking, inventory,

Grain Doy

137 £ B Camino Resl

Maountain View, CA 54040

(BB 2100488

Manager @ Jassica Lim

Fositton: zandwich maker, cashiar

Work from 4/2008.4/2010

Starsing wags $9.00
Ending wage $5.00

fleason for leaving
Praghancy

Duties @ cleaning |, sandwich making , ceshiering, inventory.

Arcs AR PM
5755 Camden Ave

San iose, CA 85124

(405 269-7244

%’V?aﬁager.; HMoward Pham
Position @ casnhier

Work from 8/1/2010- 371272014
Starting wage 5300

Duties : cleaning , cashiaring . stocking.




The Home %I}am:».t
B0 E Dunng ave

{408} 773-9755

Mansger: Roy Ponce

Fosition @ cashier

Wark from 1 5/6/2013- 27273005
Starting wage : §10.75

Duties ) cashier, sleaning, stocking

Atrip willow Glen

1660 gaton strest
Sanjose ca 85125
{408 268-1560

Manager ken shgar culingry dirstor
Position servar

Work fram 3/6/2004-7/247/20158
Starting wage 51100

Dudes - isking ovders from resigdent |, delivering thelr Tood, clesning tables, setting tabiey

sweeping |, restocking dishes , gharwars.

BROGRDALE

1009 bigssom river way
San lose ca 95123
(40R1445-7770

Dinning room manager

lsabel Garcia
Position servar
VWage 515,00

Hire day 8/31/2015

Refarance 8

Kenya Soto

Friand/ co~workar,
Krniow her for 4 vears
(§30) 580-3606

Rurma Rodrigusz
Frignd




Know her for move than 3 years,
{A0B1991-5240

Azhisy Daz

14373 381-8964
Knenw her for 4 years
Friend and coworker

Numberwheare iean e reach atls
(408 712-4486




OLUtsourein
Your Hospltality Statfing Professlons
| - Name ,

Sewe}r’s Teefc

Multiple Choice

é 1/)/ ood is served on what side with what hand'»’
On the feft side with the [eft hand -
b) On the left side wrth the right hang - o
¢) Onthe rrght side wrth the !eft hand
d) On the right side with the r:ght hand

o 2} Drinks are served on what side with what hand? o _ 7 [ O /é

— a)  On the left side with the left:hand
b} Onthe leﬂ: side with the right hand
¢) -On the right side with the lefthand
d).- Onthe rlght 5|de with th._: ig

A Food and drmks are removed on what side Wlth what hand??'_ B
a) Onthe left side with the Ieft d: : o
b) On the left side with the. r:ght-hand

), On the right side with the left hand -

d)/ On the right side with the nght hand

What part of a gass shouid you hand!e at ail txrnes?
The stem
/ l;J} The widest part of the glass e

o THetop

d 5) When you are setting a: dmmg felelyed how. shou{d you sebup, vour tab[ecloths?
a) Neatly and evenly across the tables )
b) The creases should all ba going in the same directions
' c) The chairs should be ce‘ntered and gentfy touchmg the tahle c]oth

)

If you hring the wrong entrée to a guest what should you do? .
a) Go back into the kl’cchen and patiently walt in line behind the rest of the servers until it’s your turn

b) Inform the guests that vou will bring the correct entrée once everyohe else in the dinning room Is served
¢} Try to convince, the guests to eat what you brought them

dj  Go back mto the krtchen to the front of the line and mform the expedltor that you need a different entrée

Match the Correct Vocabulary

10 Scullery ' & Metal buffet device used to keep food warm by heatmg itover

o _ warmed water
ﬁ‘a‘" Quieen Ma““f : B Style of service where food is prepared or served mdlvldually at the
1& “Chaffing Dish o dinner table to fit the customer’s specific taste (i.e. providing dressing
. ‘ ' . .and pepper f for salad or. hanc{:ng out bread to each patron)
J_E;.. French Passing e Used to hold a large tray on the dining floor '
_i Russian Service - D, Area for dirty dishware and glasses ™ :
E. Large metal shelvingunit for prepared food to be heEd or for dirty
:E‘ Corkscrew . . " frays to be stored
C , A Used to'apen bottles of wine
. Teay fack c /G/ Style of dining in which the courses come out one at a time

TEST Server {rev, 2013.07.31)



Vour Hospitaly Staffing Profesclonsi
o o : Name
_ServersTest Score /35

 Match the Number to the Correct V@@ahuﬂam E

. :Dmner Fork

éb

Napkin oo
--"??"*Bread Plate and Knife

i
=y

“Dinner Knife™ ©*
,,.WmeGlass(Red} '
: _Sa_l a_d‘ quk .

_ Name Place Card SRR
-liTeaspoon o '
P?S,SBf’F-Fork .

oup Sp0 Sér\}Ecé"P!ate |

' Wine Gléss {White)

Soup'Spoon
Salad Plate

._HEI%Q I}wP Mﬁf

Water Glass

'Fb?bkkﬁ

Fnﬂi m the Bﬂamk

¢ utensﬁs are placed : 1 i;fv\ﬁ/\ o inch {es) from the edge of thé_tghle.

/ﬁeeand ea service should he accompanied by wha —Suger oad OreamafS. .
Synchromzedserwcelswhen il ‘ g0ds ,,;U@ ﬂarf )unfx_/ 1’&#’-’"‘(“1/

/!-/ What is generally indicated on the name placard cher than the name? (> // AL i (e OP AP ‘

3

7
57" The Protein on a plate Is typically served at what hour onthe clock? __ 4 @

6. Ifa guest asks for a specialty dinner i.e. Gluten Free or Vegetarian) you should do what immediately?

;JL‘\;\\BH_QMWMM" 4.4 el .

TEST Server {rev. 2013.07.31)

:Tea oy coffe e Cup and SEUCEI" o et i e e



