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Work Experience

Deckhand
J.A.M. Distributing - Houston, TX
March 2015 to May 2017

Houston, TX 
Responsible for loading and discharging fuel from barges, maintenance and upkeep of boat and
barges. 
Engine and engine room upkeep. Operating machinery, oil changes. 
 
Tankerman 
JOHN W STONE OIL DISTRIBUTOR - Gretna, LA 
March 2015 to May 2017 
Responsible for loading and discharging fuel and chemical barges, engine and engine room upkeep
and barge maintenance. Operating heavy machinery, safety meetings, training new employees 
 
Deckhand

Deckhand
Carline Companies - Geismar, LA
March 2014 to March 2015

Geismar, LA 
March 2014 to March 2015 
Building and breaking tow, engine and engine room upkeep, barge maintenance, oil changes, cooking,
cleaning and housekeeping duties. Safety meetings and training new employees. 
 
Deckhand

oil rigs and drilling crew
Marquette Transportation Company, LLC - Larose, LA
August 2013 to March 2014

engine and engine room upkeep, boat 
maintenance, safety meetings and training new employees.

Call Center Representative
Bank of America - Las Vegas, NV
May 2011 to July 2013

Inbound and outbound call center.



Surveillance Operator
Fitzgerald's Casino - Las Vegas, NV
October 2010 to July 2013

• Maintain strict confidentiality for the company when conducting observations and investigations. 
• Operate CCTV / digital equipment to conduct surveillance. 
• Use computer and associated hardware to complete documentation. 
• Write and prepare daily reports and logs. 
• Observe and document all Incident reports. 
• Review videos and complete documentation regarding specific slot and table game jackpots, guest 
complaints, and variances in departments. 
• Conduct routine surveillance video recording and complete documentation to detect suspicious 
activities and behavior throughout casino and gaming areas. 
• Maintain evidence by dubbing and placing video in retention or saved video files. 
• Monitor Table Games, Casino Cage, Soft Count, Hard Count, and areas where employee's adjunct to
casino floor. 
• Testify in court as a representative for the company as necessary. 
• Perform all duties as deemed necessary for the success of the department. 
• Performs all other job related duties as requested

IT Specialist
ACCENT Marketing - Monroe, LA
November 2007 to March 2010

• Surveillance of the Video Network using monitoring tools. 
• Verify maintenance is completed without out complications in the Video Network. 
• Perform trouble isolation and resolution on customer reported problems associated with the Video 
service. 
• Engage additional Technical Assistance teams to assist with trouble resolution 
• Follow up and closure of assigned trouble tickets. 
• Work with field technicians on Video customer issues of complex and chronic nature to resolution. 
• Working with internal and external customers to resolve Video Issues. 
• Assist with ongoing training of employees and help train new employees.

Education

Associate in Culinary Arts in Business
Le Cordon Bleu College of Culinary Arts - Las Vegas, NV
November 2011 to November 2013

Louisiana Delta Community College - Monroe, LA
August 2007 to May 2009


