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Hassan Tavakoli ( SAM )
30. 7™ - 8T

Englewood: Cliffs.NJ 07632
201-913-8203
saylachu@hotmail.com

PROFILE

Highly qualified Server with diverse F&B experience. Trained in guest service relations
with.a dedication to-a positive guest experience Detail oriented, energetic and driven to
exceed expectations. Recognized by supervisors, Dependable and Team player.

»  Works well under pressure

. Trained in liquor, wine and food service
Team player

»  Excellent Sense of Humor
Self motivated

WORK EXPERIENCE

Grand Hyatt New York| In-Reom Dining Server
October 1991 — April 8, 2018

Key Responsibilities and Achievements:

. Delivered food and beverages to guests’.rooms in a timely manner.

»  Thoroughly completed all station set-up and breakdown re;ponsi.bi]ities while working multiple roles
during scheduled shifts.

. Cover Bartender shifts whenever a shift needed to be covered.
»  Setup VIP amenities and delivered prior to VIP guests’ arrival.
+ Performed Server and Bartender service for in-Room Hospitality suite functions.

Hyatt Grand Cypress | I Raom Dining and Banguet Server
January 1984 — October 1991

EDUCATION AND CERTIFICATIONS
Florida A&M University,

References are available upon reguest
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Multiple Choice (6 points)

&5 1) Carbonation the rate of intoxication.
a) Slows down
b) Speedsup
c) Does nothing to

6 2) Whatare the six most commonly used spirits?
a) Sweet and Sour, Triple Sec, Grenadine, Midori, Lime Juice and Cranberry Juice
p) Vodka, Whiskey, Gin, Bourbon, Rum and Tequila

¢) Chardonnay, Cabernet Sauvignon, Champagne, Merlot, Sauvignon glanc, Zinfandel

d) Kahlua, Vodka, Frangelico, Gin, Tequila, Spiced Rum

!Z 3) Youcan accept an expired ID aslong as all other information is correct.
a) True
b) False

; ﬁ: 4) |f someone has had too much to drink, serving them coffee will help sober them up.

a) True
b) False

(, 2 5) Whatare the acceptable forms of 1D for Alcohol Consumption?
a) Stateor Governement {ssued |D Card or Drivers License
b) Passportor passport ID Card (aslongasit lists the person’s date of birth)
¢) School ID or Birth Certificate
d A&B

e) AB&C
l §) Ifthereisno shaker tin available to scoop ice fora drink, it is okay touse 3 glass.

a) True
b) False

Vocabulary (S points)
Match the word to its definition

C “Straight Up”

P

making

907

a.) Used 1o crush fruits and herbs for craft cocktail

fShakerTm b.) Used with the Shaker Tin to prevent solid material

_L “Neat”

from entering 2 cocktail glass when poured
c) To serve chilled liquor in @ chilled stemmed cocktail

K Muddler glass with no ice
_&Strainer d.) To pour %0z of a liquor on top
_iligger e.) Used to measure the alcohol and mixer for a drink
{7 £) Used to mix cocktails along with a pint glass and ice
C/_Bar Mat g.) Used on the bar top t gather spills
_anloatn h.) Requestinga separate glass of another drink
i.) Means to serve spirit room temperature in 2 rocks
“Back”

glass with no ice

TEST_Bartender (rev. 2015.03.25)
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Glassware (6 points)
Match the correct glass to the drink

ﬂabernet SaU"igno>< ’
?

Chardonnay

5 Y Tom Collin
= ‘ %dka Soda’

%smopolitan

[ Champagne

Answer and Question (14 points)
provide examples of 3 brand name “top shelf” spirits (3 points): éﬂDOSz( X ’ ‘fl’ npe ((7/ ; /DQ/LI/M

%\Nhat are the ingredients in @ Manhattan? Whl 51’2{ V / [D/ W/f (L?’ |44 1//‘

What are the ingredients in 3 Cosmopolitan? Vddlé o) S (ol f/c/ﬂ //N Z

What are the ingredients in a Long Island Iced Tea? _Z)CU/’\‘; c//ﬂ’. /Zuf"l ) ™ 7 i ,J o e r;/: 7':‘/ a, (ﬂ//A/, (@ML
What makes a margarita a “Cadillac’? ﬁ/ﬂ/lﬂ F/OM
What is simple syrup? 5./7&1 v df&Sn /L/{C/ [P M/M/«

Xls it legal to pour liquor from one bottle into another? What is this called? (2 points)

What should you do if you break a glass in the ice? M L /.// / 1&
=

When is it OK to have an alcoholic beverage while working? /Z/p

y\/hat does it mean when a customer orders their cocktail “dirty”?

‘>&hat are the ingredientsin a Margarita?

e

TEST_Bartender (rev. 2015.03.25)



