SHAQUILLE STEINBACK

407 North Exton Avenue, Apartment 5, Inglewood CA 90302

Shaquillesteinback@hotmail.com

(323) 501- 5557

OBJECTIVE

Motivated customer service seeking reception and customer care positions. Experienced in fast- paced,
team based environment

EXPERIENCE
Nerdy Bit- Los Angeles, CA

Customer Service and Order Fulfillment, February 2018 to present

J Processed accurate and efficient sales and return transactions
o Provided primary customer service in a fast paced environment
. Assisted customers at local conventions and pop up shops

Sprouts Famers Market- Culver City, CA
Senior Deli Clerk, January 2016 to present

. Promoted Customer satisfaction by preparing items according to standard recipes and individual
customer requests

J Managed quality assurance including on site evaluations, internal audits, and customer surveys
o Maintained clean work spaces to maximize productivity and safety

Raging Nerds- Los Angeles, CA

Social Media Intern, September 2011 to July 2016

o Created informative and entertaining posts for client’s social media accounts

o Content creator for weekly vlogs

. Reviewed and edited blog posts to guarantee high content quality

EDUCATION
Santa Monica College- 2018 to 2019: Fashion Merchandising

University High School- 2008: High School Diploma
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Dishwasher Test Score | /10
C 1) After washing your hands, which item should be used to dry them?
a) Clean apron
b) Sanitized wiping cloth | { /)
c) Single use paper towel o -~/

C d) Common used cloth -
2) While washing dishes by hand, which item should you wear?
a) Cutting glove

b} Oven Mitt
c) Rubber glove
d} Nothing

3) When should you wash your hands?
a) Before you start work
b) After handling non-food items (garbage, money, cleaning chemicals)
c) After using the restroom

d) All of the above
g) 4) Iif you need to move a heavy load, you should PULL and not PUSH the object.
= e a) True

b) False

( ! 5) Which of the following could you be at risk for getting burned from?
a) Steam from boiling pots

b) Hot liquids (coffee, soup, tea)

¢) Hotequipment (ovens, pots, chaffing dishes)
d) Harsh chemicals

e) All of the above

0"\, 6) All work-related injuries, accidents or ilinesses should be reported immediately to the supervisor on duty.
a) True

b) False

G 7) What should you do if you spill liquids or see a liquid spill?
— a) Leave it for someone else to clean-up
b) Wait until the end of your shift to clean it
€) Flag the spill and clean it immediately

C d) Notsure

- 8) When handling hot items you should?
a) Wear rubber gloves
b) No need to wear anything

c) Use an oven mitt or dry cloth towel
d) Nothing

ﬂ(l 8) If you are using a three-compartment sink for cleaning and sanitizing, the second sink is used for?
~ a) Rinsing
b) Scraping
¢) Washing
~ d) Sanitizing

é 10) What is the proper method for cleaning and sanitizing stationary equipment?
T a) Spray with a strong cleaning solution and wipe with a sanitized cloth

b) Spray with a sanitizing solution, then rinse with clean water and dry

¢} Wash and rinse, then wipe or spray with a chemical-sanitizing solution

d) Brush off loose soil with a clean cloth, then wipe with a sanitizing solution

TEST_Dishwasher (rev. 2013.07.31)
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Cashier Test Score || /15

> 3

2)

Aroll of quarters is worth? .
a) $5.00 —
b) $10.00 el
c) $15.00 A VA
d) $20.00 [/

A roll of dimes is worth? s Bl
a) $5.00
b) $4.00
c) $3.00

2 d) $2.00

A)
’

ax
L

5}

P . .
/GL/What is the current sales tax rate in your city

-

~

C

A roll of nickels is worth?
a) $8.00
b) $6.00
c) $4.00

M \
{g.f),s $2.00

7\ roll of pennies is worth?

a) $1.00
b) $0.75
¢) $0.50

d) $0.25

What does POS stand for?

a) Patience over standards

b) Percentage of sales

c) Point of sales

d) People over service 1
| = ?

A customer buys a bowl of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given' $10.00 how much change should
you give back? ‘

a) $4.06

b) $2.06

c) $7.06

d) $5.06

A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should
you give back?

a) $19.50

b) $14.50

c) $9.50

d) $4.50

A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
a) $6.00

b) $8.00
¢) $10.00
d) $12.00

A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
$3.25 each. If you are given $100.00 how much change should you give back?

a) $78.50

b) $58.50

c) $38.50

d) $28.50

TEST_Cashier (2013.07.31)



