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My name is B-OI’IS Ale>.<and_er Lopez. Born o.n June 12,. 1987 (32 years oid) Lopezbal987 @gmail.com
in San Francisco, California. Have been a licensed driver for the past 14 6502741735

years. | Speak 2 languages English/Spanish. Worked as a General
Manager for 3 years straight, | am not stranger to leading team members
and management. With many duties | learned to engage with guests,
making them feel welcome. | work well in a team environment as well as
alone.

Experience

Assistant General Manager

Pluto's
January 2018 - March 2019 -

Manage restaurant, open/close store, cash handling/bank deposits, daily computer logs, train team members
and management, stock (fifo)/inventory, clean/sanitize restaurant, up-keep store, guest interaction,
meat/cheese slicing, cashier, cook/prep/line-work

Houseman/Housekeeping

Crowne Plaza :
April 2017 - December 2017

Houseman: Laundry/Fold, deliver/stock floor closet, deliver/stock towels etc. to housekeeper carts, strip
lining/towel/curtains/trash from check-out room and housekeeper carts, ciean/stock raom cups for
housekeeper, clean/sanitize, vacuum floors and maintain clean hotel for guests

Housekeeper: dust/clean/sanitize all room/restroom, strip dirty lining/towel/curtain/trash from overnight stay
room, restock all supplies to each room, vacuum every room

Shift L.ead

Jamba Juice
October 2016 - April 2017

Manage shifts, open/close store,.cash handling/bank deposits, stock/inventory, cashier, clean/sanitize, guest
interaction, computer log, team member training, line-work

General Manager

Which Wich
July 2012 - August 2015

Manage restaurant, open/close stare, cash handling/bank deposits/payroll, daily computer logs,
dailyiweekly/monthly/quarterly in-person/phone meeting, hire/train/fire team members and management,
scheduling, stock (fifo)/inventory/deliver store product, 4 separate store orders, clean/sanitize restaurant, up-
keep store, guest interaction, meat/cheese slicing, cashier, line-work/shakes
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Cook

McDonald's
February 2012 - July 2012

Cook, clean/sanitize station/store/restroom, restock store supplies/restroomffifo)

Lead Housekeeping/Janitor

Castellanos cleaning
May 2008 - March 2012

Business/residential cleaning, run shift of small staff of 3-8, dust/clean/sanitize/vacuum business/resident,
dishes/laundry/irash business/resident, paint resident

Sales

Fun student jobs
June 2001 - August 2001

Customer interaction, Door to door newspaper subscription

Education

Automotive Technology

Wyotech
June 2007 - June 2008

Wheels/tires certified, classes finished: wheels/tires, brakes, suspension, automatic/manuel transmission,
automatic/manuel engines

Student

Thornton High School
August 2004 - June 2005

Senior: High School diploma, mentor program, creative writing, after school soccer

Student

Wilderness C.E.E.P Program
December 2002 - June 2004

Sophomore/Junior, Speech development, building team member/leadership skills, certified ropes course
instructor, construction/carpenter skills, officeffiling skills, computer skills, wilderness survival skills,
gardenflandscape skills, after school soccer, elementary student chaperone

Student

Jefferson High School
August 2002 - December 2002

Sophmore: School within a school program, auto mechanic, graphic design, after school soccer

Student

Westmoor High School
August 2001 - June 2002

Freshman: woodshop, computer skills, after school soccer
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References
Jessica Murillo
(510)754-2736

Alex Olivares
(415)707-9880

Kohda Rigo-Ferrari
(650)630-8562
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