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Interview Note Sheet
Server

Name: Al suna, Torre s ”" Interviewer: N ppe, Ho
- : : ; 7

Date: 0 /it /w = Rate of Pay: @ !Gl//" e

Position (s) Applied for: Referred by: ¢

Coadlnier floncessians CL

Server /35 % | Bartender /30 %
Prep Cook 715 % | Barista 710 % Full-Time
Grill Cook /40 % | Cashier /o %
Dishwasher /10 % | Housekeeping 16 % Part—TiTe
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details:

Bistro White _ Chef Coat
| v/ Black Bistre __ Chef Pants | Acrobat Academy
| Tuxedo ____ Knives € ; g Z/\
| 1/2 Tuxedo _____ Black Pants N S
| Black Vest _____Non-Slip Shoes _ -
| Long Black Tie ____ BowTie | Lead Academy

Other:

-
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Tuesday, October 15, 2019

| 'Employment Application San Jose

- ACROBAT QUTS0URCING
75C GROUP

Acrobat Ougs
the best qu

ancestry, maital staius, sexual orlentation, disabiilty or any other status orotecied by soplicebie law.

Your Contact Information

First Name Aliana

Last Name Torres

Eﬂ-mail Address , allanatorrres 1 994@gmallcom
‘Phone ' ' 408-835-0474

Address 4334 Senter Road

Unit or Number ' n/a

City, State San Jose, CA

Zip Code f}é’a 11

What re.gifm(s)' are you applying to San Jose

work within?

E‘;’:;Ch position(s) are you applying Ser\fﬁr. Barista Cashier
Are you applying for: Pal-Tirme




When can you start?

‘Can you work overtime?

Hm& did you hear about us?

What days/times can you work?
Select all that apply:

Have you ever applied to or worked
for Acrobat before?

If hired, would you have reliable
means of transportation to and from
work?

If hired, can you present evidence of
your legal right to live and work in this
country?

Are you able to perform the essential
functions of the job for which you are

applying?

Weaineéday, Ooicber 16, 2018

Yag

Craigslist

Monday AM

Tuesday PM

Thuraday AM
Friciay P

Sunday AM

MNo

Yog

Yog

Yeg

Mm";éay Pid Tuesday A?\é

- Wednesday AM Wédﬁesday Pf\a%
Thursday PM Friday AM
%g}mrday AM Saturday PR

$uhd§zy Fivl

Pursgant 1o any and all Falr Chance Ordinances, we will consider for employment quelifisd applicants with arrest and conviction records.

Education & Skills
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Please Indicate Highest Level Achisved

Name of School .
Lone Star College

City & State
Houston, Texas

Grade/Degree
Associate of Sclence

Graduated? |

Do you have any special licenses? (If
50, label under "Special’)

Are you computer literate? (if so, label
which programs under "Special”)

Are you proficient with Point of Sale
systems? {if so, label which under
"Special”)

Do you have any experience, training,
gualifications or special skills? {If so,
label under "Special”)

Special:

Yeg

Yea
Yog

‘x’eg

Yas

| have my Food Handler's Certificate Card. | am proficient in basic computer skdlls, Microsoft Office, and
the Aloha point of sale system. Additionally, | have manager and trainer experience.

Employment History

Are you currently employed?

Can we contact your current
employer?

v

Most Recant Employers

Name and Address of Employer

Starbucks

N

Mo

T TMETTIMET T




30371 FM 1860, Houston, TX 77073

Type of Business
Phone Number

Your Position & Duties

Greeted customers in a friendly mannar, delivered a Tast, fun and Friendly Starbucks experience, prepared
beverages and focd items according to specifications, followad Food Safety Standards and maximized

Coffes compnay and coffeshouse chaln

287-821-3868

sales by preparing the corract menu lems during high-volume sales times.

Date of Employment (f_rom/ta}:
O3/2079 10 09/2019

Reason for Leaving
Relocation

Still Employed:

Name and Address of Empiloyer

First Wateh
6168 Hwy & N, Houston, TX 77084

Type of Business

Date of Employment (from/1o):
D7720017 w0 0672018

Reason for Leaving
New employrent opportunity

-Still Employed:

Name and Address of Employer

Target
5630 Cottle Rd, S8an Joge, CA 95123

Type of Business

Date of Employment (from/to):
G201 510 05/2017

Reason for Leaving
Relocation

- po

Restaurant

Mo -

Corporate retailer




still Employed: o

Have you ever been fired from a previous place of employment? if yes, please explain:
Mo -

Military Service

Have you obtained any special skills or abilities as the result of service in the military? If yes,
please axplain:

No

Job Related References

. References
First Name Edwin
Last Name _ Zavala

" E-maif Address - zavalasdwin2@grmail.com
Phone 408-306-8730
Relationship: | Previous manager
Years Acquainted: 3
First Name ‘ Oscar
Last Name ‘ Osping
Phone | 281-242-3447
Reiationsi‘tip: : Previous manager

Years Acquainted: 2

Tiit




| hereby certify that | have not
knowingly withheld any information
that might adversely affect my
chances for employment and that the
answers given by me are true and
correct to the best of my knowledge. |
further certify that |, the undersigned
applicant, have personally completed
this application. | understand that any

omission or misstatement of material

facts on this application or on any
document used to secure employment
shall be grounds for rejection of this
application or for immediate
discharge if | am employed,
regardless of the time elapsed before
discovery.

| hereby authorize Acrobat

~ Outsourcing to thoroughly investigate
my references, work record, education
and other matters related to my
suitability for employment and,

- further, authorize the references |
have listed to disclose to the company
any and all letters, reports and other
information related to my work
records, without giving me prior
notice of such disclosure. In addition,
| hereby release the company, my
former employers and all other
persons, corporations, partnerships
and associations from any and ail
claims, demands or liabilities arising
out of or in any way related to such
investigation or disclosure.

| hereby authorize Acrobat
Outsourcing and its authorized
representatives to solicit information
regarding my background, which may
include but not be limited to,
information about my employment,
education, and/or criminal history,
which may be in the files of any
federal, state, or local criminal justice
and law enforcement agency and

{Checked box éﬁciicmaé acknowledgement)

{G?we{:ked hox indicates acknowledgement)

{Checked box
indicates _
acknowladgemen
3




| understand that if selected for hire, it
will be necessary for me to provide
satisfactory evidence of my identity
and legal authority to work in the
United States, and that federal
immigration laws require me {o
complete an |-9 form in this regard -
within three days of my hire date.

{Checked box indicates acknowledgament)

Acrobat Qutsourcing is an at-will
employer. | undersiand that nothing
contained in the application, or
conveyed during any interview, which
may be granted or during my
employment, if hired, is intended to
create an employment contract
between me and the company. In
addition, | understand and agree that
if | am employed, my employment is
for no definite or determinable period
and may be terminated at any time,
with or without prior notice, with or
without cause, at the option of either
myseif or the company, and that no
promises or represeniations contrary
_ to the foregoing are binding on the
company unless made in writing and
signed by me and the company's
designated representative.

{Checked box indicates acknowledgement)

| hereby acknowledge that | have read
and understand the above
statements.

{Checked box indicates acknowledgement)

By signing the document below and clicking the "Submit” button, you are signing this Agreement slectronically.
Youagree your electronic signature is the legal equivalent of your manual signature on this Agreement.

Applicant Digital Signature (Type Aliana Torres
Name):
Date; ' Tuesday, Ovtober 15, 2018

Please attach your resume here, If you do not attach it, please bring a hard copy of your resume fo the in-person
interview '

3/




Please Attach Resume Below
Updated Resume.docx

Taill

[ G




Acrobat

putsourcing
Your Hospitality Stafiing Professionals

Name MW “\o(ves

Servers Test - ScoreZ{/ 35

Multiple Choice

& /I(Eéood is served on what side with what hand?

al.. On the left side with the left hand
On the left side with the right hand

€ On the right side with the left hand

}  On the right side with the right hand
( ; i Drinks are served on what side with what hand?

a)  On the left side with the left hand
b) On the left side with the right hand
¢} Ontheright side with the left hand

d) On the right side with the right hand
C/ Food and drinks are removed on what side with what hand?

a) Onthe left side with the teft hand
b) On the left side with the right hand
¢} On the right side with the left hand

_ d) On the right side with the right hand
:EE 4)  What part of a glass should you handle at all times?

a} The stem

b) The widest part of the glass

c) Thetop

D 5} When you are setting a dining room how should you set up your tablecloths?

a) Neatly and evenly across the tables

b} The creases should all be going in the same directions
¢} The chairs should be centered and gently touching the table cloth

d} Allof the above

D 6) If you bring the wrong entrée to a guest what should you do?
a} Go back into the kitchen and patiently wait in line behind the rest of the servers until it's your turn
b) Inform the guests that you will bring the correct entrée once everyone else in the dinning room is served
¢} Try to convince the guests to eat what you brought them ‘
d} Go back into the kitchen to the front of the line and inform the expeditor that you need a different entrée

Match the Correct Vocabulary -

g’ _&_ Scullery
QL Queen Mary
"/_L D_ Chaffing Dish
Bé_ French Passing
@,’ @; Russian Service

‘ E C-orkscrew
C - 6 Tray Jack

WO%xR XX

Metal buffet device used to keep food warm by heating it over
warmed water

Style of service where food is prepared or served individually at the
dinner table to fit the customer’s specific taste (i.e. providing dressing
and pepper for salad or handing out bread to each patron)

Used to hold a large tray on the dining floor

Area for dirty dishware and glasses

Large metal shelving unit for prepared food to be held or for dirty
trays to be stored '

Used to open bottles of wine

Style of dining in which the courses come out one at a time

TEST Server (rev. 2013.07.31)
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Aliana Torres

(408) 835-0474 alianatorres 1994 @gmail.com

EDUCATION

Evergreen Valley College, San Jose, CA

Assooiate of in Health Sciencs Fall 2816 i
Lone Star College, Houston, TX
Aszsociate of Science Spring 2619
Magna Cum Lauds
ERE LTSN/ Spantsh Problem Solving
Multi-Tasking Mastery
in Hicrosoft OFfice Follow DMiractions
 Starbucks, Houston, TX - Borista
March 2019 - September 2419
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VOLUNTEER EXPERIENCE
E Ganter- 58 hours

American Indian Fducation
- 18 hours

Sacred Heart. Commumity Servi
ar Popmanante~ 128 hours
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NOTICE TQ EMPLOYEE
Labor Code section 2810.5

Employee Name: A(IM&; ﬂrﬁz S

. Start Date:

w/ie froe

Legal Name of Hiring Employer: S.E Scher

is hiring employer a staffing agency/business (e.g., Temporary Services Agency; Employee Leasing
' ‘Company; or Professional Employer Organization [PEQ])? #Yes oNo
Other Names Hiring Employer is "doing business.as” (if applicable):
Acrobat Cutsourcing

Physical Address of Hirin‘g Employer’s Main Office:
665 Thira St. Suite 415, San Francisco, CA. 94107

Hiring Empioyer's Mailing Address (if different th_én above):

Hiring Employér‘s Telephone Number: 415-431-8826

if the hiring employer is.a staffing agency/business (above box checked "Yes"), the following is the other entity

far whom this employee will perform'work

e e ":, . -
Name: \u e (} Jf Seurcune ~ | e DA fu’,'"” ;Od,ﬂ 25
Physical Address of Main Office: 137{ T) Ad oume Ao “3’{1&/ 1 Sevn :z:ﬂ(:’ A ‘?S{;ii'

Mailing Address: {3 1{ Tle. f;’}{vmf"f"f 7425 Fe U0 San P?'& CV—‘%— S5 Lf@

Telephone Number: _ (4 € U %) }Q@%“Qj’ﬁ?

Rate(s) of Pay: | "l/ Ou" : Overﬁme- Rate(s) of Pay: mg'.gd’\/

Does a written agreement exist providing the rate(s) of pay’7 (check box) ﬁ/‘/f es o No

Rate by (check box): { Hour oShift oDay oWeek oSalary oPiecerate o Commission
a Other (provide specifics):

e

If yes, are all rate(s) of pay and bases thereof contained in that written agreement? #Yes o No

Allowances, if any, claimed as part of minimum wage (including meal or lodging allowances):

{If the employee has éigned the acknowledgment of receipt below, it does not constitute a “voluntary written ‘
agreement’ as required under the law between the employer and employee in order to credit any meals or lodging
against the minimum wage. Any such voluntary written agreement must be evidenced by a separate document.}

Regular lPayday-. FRIDAY

DLSE-NTE (rev 9/2014)
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outsourcing

Your Hospitality Staffing Professionals

Aftendance Policy

The cost of absenteeism and lateness is difficult to estimate, no one can calcufate the

cost of the aurden this puts on others who have to do the absant person's work, Most peaple

wik be late or sick at one time or ancther. But when short-term absences become more

freguent, they might signal personal, medical, or job-related problems.

[t is your responsibility to notify your supervisor at least 24 hours prior to your shift of
any anticipated tardiness ' A

Al tardiness or absences shouwld be reported to the
Emergency line at g00.2362275 12207, Ybu should provide the generl reason for your
absence, and understaltrehat. axcessive-afsences and lateness will lead to disciplinary action.

Below is a breakdown of how infractions will be measured. Any employee who

accumulates more than three points in a 90-day pmrlod can result in termination of
employment.

Tardy — Anybody not signed/ clocked-in by their start fime. 1 Peint

Call Off — Needing to be taken off a shift after schadules are sent

out. Itis your responsibility to request any desired time off in 1 Point

adyance.

LM Call-Out - Failing to provide Acrobat with 24-hour notice 1900t

befora missing a shift. ' '

Mo Call Mo Show — Failing to provide Acrobat with any notice 3 Points
]

before missing a shift, .

Name: W’W&& e 10)W|2019

Signature: W

Tk




