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Interview Note Sheet
al

Gener

Name: n oo e Interviewer:
Date: 16/17 A o Rate of Pay: & _lg Ans
Position (s) Applied for: ¢ . Referred by: g
3 X YUY °
Server, Lashier (loncssioss Zap

Server /35 % | Bartender /30 %
Prep Cook_ /15 % | Barista 710 %
Grill Cook | /40 % | Cashier /10 %
Dishwasher /10 % | Housekeeping /16 %

#5  Experience in Food Service/Hospitafity

wry

Jalk M?F |
not co M'Porlmb(e/ ~H.~/\9—/ oo the
tas ks, cheelt | Hhen +alk to *

w/ S uperviscr| \your supervisdr|

P.0.5. Experience: Y / details

Bistro White _ Chef Coat
Black Bistro _ Chef Pants
| Tuxedo Anives
| 1/2 Tuxedo lack Pants
| Black Vest _v _ Non-5tip Shoes

Long Black Tie
Other:

Bow Tie

Acrobat Academy

Lead Academy
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Employment Application

Acrobat Outsourcing is an equal opportunity ermployer dedicated to non-discrimination in all employment
practices. Acrobat Outsourcing selects the best qualified individual for the job based on job-related
qualifications regardless of race, age (40+)}, color, religion, gender, national origin, ancestry, marital status,
sexual orientation, disability or any other status protected by applicable law.

Full Name %j D‘! OC,L\‘O/? : Date: /0 //é// ?
Horne Telephone (" Qther Telephone (@(_(_)/) ?{/Lf'“ Z;\Z? (l '
Present Address /332 0O /%/MAL?— ,JQ( {,&/{J /j()/yyl

Permanent Address, if different from present address:

Email Address ___SEITH e O o A0 @ el Corts

SIRED.

i

Position applying for: Qf LQ\/{W / WW €42 salary desired: 5 20.20)

o

Are you currently regiétered with any ;/éfﬁ'ng and/or employment agencies? If so, please list.
Are you applying for: C Full-time work? Yes \/w_“_ Part-time waork? YesL/No___
Termnporary work, e.g., summer or holiday work? Yes > No___ From: To:

How did you find out about our open position? (Please check fillin proper name of sourcey:

- Referral [} Name of Referral 2[/0 /gf LéU(begNevyer ] Job Fair [0 Agency [

Company Website (T} Other Web Posting [0 Q ier Source

Could you work overtime, if necessary? YesiZNo__= If hired, on what date could you start working?

ADDAS 52 0 ¢ /QZS)?/J‘,

Please keep in mind that schedules. and shifts may vary depending on position and season. Additionally, the

hours may vary from week to week, depending on the company needs. please list only the times/days you're
avaitable to work below. - :

SPECIFY SUNDAY fMONDAY /TUESDAY WEDNESDAY THURSDAY FRl_DAY, SATURDAY
HOURS o :
AVAILABLE
DAILY
w1 X
o 4N |/ Ay |2y Lo/ [ AV Sl
Do you have any vacations 8extended leavas planneff in the next 17months? If 50, ;Yease tist datés( /

Cun
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Have you ever appiied to or worked for Acrobat Qutsourcing before? Yes__ No if yes, when?

Do you have friends or relatives workmg for Acrpbat Cutsourcing? Yes @ If yes, please state name and
relationship /d 1/!// W LL/V {

T CYnir  Pir gt

If hired, would you have a reliable means of transportation to and from work? _ ' \/No

If hired, can you present evidence of your legal right to live and work in this country? Yes™  No___
State age if you are under 18 . If you are under 18, hire is subject to verification that you are of mirimum

legal age to work.

Are you able to perform the essential functions of the job for which you are applying? Yesl\Aﬁ

if ng, describe the functions that cannot be performed. (Note: We comply with the ADA and consider reasonable

accommadation measures that may be necessary for eligible appticants/emgloyees to perform assential functions.)

W D A2 ) Mné{ =z

Pursuant to any and all Fair Chance Ordinances, we will consider for employment
qualified applicants with arrest and conviction records.

prrreT)

DUCATION & SKILLS

NAME OF SCHOOL Y & STATE : GRADE OR DEGREE DB YOU GRADUATE?

IRy 1S, M. A, [comisme )y Ve ¢

-

Dot S8, Wnset LA U4 X ypc |  AD

Do you have any special ucenses certificates or special @f NO
training? if so please list under “Spemal”
—
Are you computer tterate? If so, list software knowledge \Es) NO
under “Special.”
Are you proficient with Paint of Sales Systems? If, so please @ NO
list which ones under “Special.”
Do you have any other experience, training, qualificaticns
or special skills, which you feel make you éspecially suited VES : ND
for work at Acrobat Outsourcing? If so, please list under
“Special.”
Special:

CeaTIF A ZI0ns 0 NS= SuTe

SofF7uwARE
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List below all present and past employment startir:? your most recent employer (last 10 years is sufficient). Account for

unemployment periods of three months or mora.

Are you currently employed? Y'es__ﬁ No_ M ifsq, may we contact your current employer? Yes - \/

Naime and Address of Employer %f){,{/ L (%{” /%b,/ L/ ﬂ/(}‘ /% {, (

Type of Business }{IIX,UL ﬂ/‘f Tetephone No. A[_v ‘Qé& 6 ?5“ Supervisor's Name

~ Your Position and Duties é_)ﬁ""l) € Sgué, VG &2
Serv) wu ¢ m/r Wl (004, NRIWCE 0/&%\ /a/ o s/cr_c 47

Dates of Employment From [ad Z To éz 30/7

Reasen for Leaving: ‘ ,[l) )é_ ﬂd@kg g()ﬂ/ﬂ cg:m -(—.p W {/%C)J/U S
MName and Address of Employer QSCM/ C, Cl f,/?)?// /’Z/é\ \(E)@V( { 5
Type of Business ( ' .m{[l/f'}\‘i'elephone No. 4’//7{ Supervisor's Name _QQC/?Zé )Fi/ %

Your Position and Duties C/ 1 % —W&é OU&[TZ/L/ f\’éﬂ‘M
ToR o KOl dmy  Mouse  OPLICES 7

Dates of Emp oyment: From// ‘5 To /J\/D\O[%

Reason for Leaving: WOV/ W &\ MV 7'.) pLO%/ M—A
Mame and Address.of Employer //{' f : O% (’}*/M / ( //fz /)
Type of Busine@q')r _@“ -i-‘@ Telephone No. (__/;‘I-j/ﬁ i ' Supervisor's Nij /gr)ﬁd \{‘/4 (LL

Your Position and Duties : Wﬁ‘ { i&é Q[ _gqﬁé—‘/
S5 7 Ld AL ‘r/ng g ¥ UT(WC/L,C} W,@x)b W
Twew /Oaru |70 O MLy wre

Dates-of Emplayment: From - //Cf) To /0 /

Reason for Leaving: W—eﬁ% ﬁgc V} { m 7£O
2 Vw7 § = Som SN L

 Mame and Add%f“ﬁ— mb@ ;;CHUA Wé _g

QT it

Type of Business EE Telephone No. %}E Supervisor's Name [w 7 017 £%ﬁ(ﬁ

@o) Qas— %%39 - Eu/@
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Your Position and Duties ?{ Ld,L/ @ /A & /ZM 7 e JO €% ' :
S, 4 Ffif/ 13578 N7 S
P F . Klowri R o
Dates of Employment: From B‘Ul @ To o )-/ 7 : _ _
Reasen for Leaving: . f\()f@@‘}?/ ﬁ/[é[ M/C}-— @M/LV

Have you ever been fired from any previous place of employment? If 59, please explain: ' . ‘
OowiFli C7 6 o0 s wWTRYES T Y ?%f T oy

- If so, describe:

Have you ob{ained any special skills or abilities as the result of service in the military? Yes_ NOM

S8 RELATED BEFERENCES

List below three persons not related to you who have knowledge of your work performance within the last

three years, . . : A C, {[,L, )
oK TIVSLey ~HIUH IS S, 205 ~0625 64

[ WAA P07 )y S, Clpe |

ccupation: Q\[ QLU-T(\/ i‘ etationship: v g Number of Years Acquainted: A )
S et TR F’M’f o Goyes
Name: ._;Q)V‘M/ W V.Y Telephone No. %@q;} q'}\ \'/ - 3//0)\
Address - | A/ S | o~
Occupation: ){“ (CT%M%%/ Re(ations/;ip: é(l)kﬂg Number of Years Acquainted: ( ;_ i
(r4.f e, . |
Name: gTMtrFm(n !,/%0\/\/0  TetShane No. éﬂ) . NS 365 ).
Address ” : ﬂ///g
Dccupation; E—W MC\\(V Relations(hip: ZL[Q' % .Q@ EQ Number of Years Acquainted: _ZZZ_‘@ XCJ&’
Clw - 7%

TF
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0.

Ao.

Ao.

/. l ’O‘ Acrobat Outsourcing is an at-will emptloyer.

0‘ I understand that if selected for hire, it wilt

Please Read Carefully, Initial Each Paragraph and Sign Below

| hereby certify that | have net knowin

my chances for employment and that the apswers given by me are true and correct to the best
of my knowledge. ! further certify that [, the undersigned applicant, have personally
completed this application. | understand that any omission or misstatement of materal facts
on this application or on any document used to secure employment shall be grounds for

rejection of this application or for immediate discharge if | am employed, regardless of the
time elapsed before discovery, :

| hereby authorize Acrohat Outsourcing to thoroughly investigate my references, work re{:ord,
education and other matters related to m

the references | have listed to disclose to the company any and all letters, reports and other

informiation related to my work records, without giving me prior notice of such disclosure. in
addition, | hereby release the company, my former emplovers and all other persons,
corporations, partnerships and associations from any and all claims, demands or {abilities
arising out of or in any way related to such investigation or disclosure,

thereby authorize Acrobat Outsourcing and its authorized representatives to solicit infoermation
regarding my background, which may include but not be limited to, information about my
emplayment, education, and/or criminal history, which may be in the files of any federal,
state, or local criminal justice and law enforcement agency and general public records history.

be necessary for me to provide satisfactory evidence
of my identity and legal autherity to work in the United States, and that federat immigration

laws require me to complete an 1-9 form in this regard within three days of my hire date.

| understand that nothing contained in the
application, or conveyed “during any interview, -which may be granted or during my
employment, if hired, is intended to create an employment contract hetween me and the
company. In addition, | understand and agree that if | am employed, my employment is for no
definite or determinablé period and may be terminated at any time, with or without prior
notice, with or without cause, at the option of either myself or the company, and that no
promises or representations contrary to the foregaing are binding on the company unless made
in writing and signed by me and the company's designated representative.

| hereby acknowledge that | have read and understand the above statements.

.Appiicant’s Signature . ,AM@ % (O{Mﬁate ﬁs/// é// 7

-y

gly withheld any information that might adversely affect -

y suitability for employment and, further, authorize

T
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ANITA OCHOA
Mountain View, CA
Mobile: 650-714-5992  E-mail: anitaochoa.ao@gmail.com

CAREER OBJECTIVE

A position that leverages my natural interpersonal and team talents in the food industry and retail
customer-service field.

PROFESSIONAL SUMMARY
» Professional server and bartender with more than 20 years of experience and an extensive knowledge
of spirits, along with an intuitive ability to engage a wide variety of customers.
» Friendly, open and committed to building a customer base by providing positive service experience.

WORK HISTORY

2019
* Real estate marketing and staging for a home sale in Folsom.
« Bartender and lane server at Bowlero Bowing Alley in Milpitas.

2018
s Personal assistant for Oscar Avilar in Campbell, coordinating and completing special projects.

2017
« Cashier server for The Organic Taco in Silicon Valley, which serves solely organic certified food.
¢ Server bartender for Joshua Charles Catering in Redwood City.

2000 - 2016

» Banquet hostess, server, bartender at Sunnyvale Municipal Golf Course, where | was responsible
for banquet arrangements, bartending and restaurant services, as well as opening, closing and
securing the premises.

Assistant store manager at Boutique 4 in Mountain View, where | supervised sales associates.

e Sales coordinator at UltraCade Technologies, where | performed sales support functions including
order entry and status, created daily reports for vice president, sales director and inside sales
manager.

e Front desk coordinator for Hallmark Construction, Inc., where | managed the phone system and
updated daily project board for general public and daily project reports for project managers.

s Accessories manager at Marshall’s Department Store in Mountain View where | managed all
accessory stock and sales including Fine Jewelry Counter. In charge of all seasonal display color
coordinating and merchandising.

« Business development administrator for Direct TV Broadband, Inc. where | managed the internet
service provider information database for all inquiries locally and internationally.

VOLUNTEER EXPERIENCE

2016-present
* Member of non-profit Fraternal Order of Eagles 2356, Mountain View, where I'm
involved in fundraising for local and national charitable organizations.

EDUCATION

Certification in MS Office Excel and Word from Mountain View-Los Altos Adult Education.
Undergraduate college coursework in music and business at Foothill College, Los Altos.
High school diploma from Mountain View High School.







Acrobat

outsourcing
Your Hospitality Staffing Professionals

Servers Test Scorefd/ 35

Multiple Choice

é! 1} Food is served on what side with what hand?
a) On the left side with the left hand
b} Onthe left side with the right hand
¢} On the right side with the left hand
}  On the right side with the right hand

g( 2} Drinks are served on what side with what hand?
) a} Onthe left side with the left hand
b) On the left side with the right hand
¢}  Onthe right side with the left hand
On the right side with the right hand

h Food and drinks are removed on what side with what hand?
a) On the left side with the left hand
b} On the left side with the right hand
c)  On the right side with the teft hand
On the right side with the right hand
ﬂ) Aﬂ//j)‘lhat part of a glass should you handle at all times?
- a) The stem '

b) The widest part of the glass
The top

c)
A 5} When you are setting a dining room how should you set up your tablecloths?
a} Neatly and evenly across the tables
b) The creases should all be going in the same directions
- ¢) The chairs should be centered and gently touching the table cloth
' d) All of the above

6) Ifyou bring the wrong entrée to a guest what should you do?
a} Go back into the kitchen and patiently wait in line behind the rest of the servers until it’s your turn
b) Inform the guests that you will bring the correct entrée once everyone else in the dinning room is served
c) Tryto convince the guests to eat what you brought them
d} Go back into the kitchen to the front of the line and inform the expeditor that you need a different entrée

Match the Correct Vocabulary

/%— Scultery A. Metal buffet device used to keep food warm by heating it over
C Queen Mary warmed water

- B. Styie of service where food is prepared or served individually at the
ﬁ Chaffing Dish dinner table to fit the customer’s specific taste {i.e. providing dressing

6 . and pepper for salad or handing out bread to each patron)

French Passing C. Usedto hold a large tray on the dining floor
6 Russian Service D. Area for dirty dishware and glasses
T ) E. Large metal shelving unit for prepared foad to be held ar for dirty
F Corkscrew trays to be stored
E;_ F. Used to open bottles of wine
> TrayJack G. Style of dining in which the courses come out one at a time

TEST_Server (rev. 2013.07.31)

Name %)if?/’?& Ocw da
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Acrobat
Your Hospitality smmnguptri%;gg% | Name ‘)%[A/( Tﬁ @ C O/

Servers Test Score /35

Match the Mumber to the Correct Vocabulary

)

Napkin (? Dinner Fork
Bread Plate and Knife Tea or Coffee Cup and Saucer

Name Place Card

Teaspoon 2

Dinner Knife

Wine Glass (Red)

P =
P I

‘Dessert Fork _ & Salad Fork
Soup Spoon Service Plate
Salad Plate Wine Glass (White)
H Water Glass
Fill in the Blank
¥" The-utensils are placed _ /)\ inch (es) from the edge of the table.

/2’/Coffee and Tea service should be accompanied by what extras? C I»é{r: )‘70!/! SU&‘ /71/61 ’V”l/‘ﬂ/&le
3. Synchronized service is when: DV u N/ K\ﬂ\,ﬁ In 7‘(‘) K 74 e 5()6 G

What is generally indicated on the name placard Aher than the name? 5{“7 /M/O“ /’( )UVM /6£&8

P The Protein on a plate is typically served at what hour on the clock? Z\ (D O @ [ LL’? (J (J

6. If a guest asks for a specialty dinner (i.e. Gluten-Free or Vegetarian) you should do what immediately?

AN Crbe & \;Su> /hVA//ane \/Omé Wmﬂw

TEST_Server (rev. 2013.07.31)
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NOTICE TO EMPLOYEE
Labor Code secfion 2870.5

Employee Name: A’ﬂH?’ﬁ OCJ/@ =
 Start Date: 10 /ié /wi""i

Legal Name of Hiring Employer: S.E Scher

- Is hiring employer a staffing agency/business {e.g., Temporary Services Agency; Employee Leasing
' "Company; or Professional Employer Organization [PEO])? # Yes o No

Other Names Hiring Employer is "doing business as” (if applicable):
Acrobat Outsourcing

Physical Address of Hiring Employer’s Main Office:
665 Third St. Suite 415, San Francisco, CA. 84107

Hiring Employer's Mailing Address (if different than above):

Hiring Employer’s Telephone Number: 415-431-8826

If the hiring employer is a staffing. agency/business (above box checked "Yeg"), the following is the other entity

for whom this employee will perform work:

AR : —t e .
Name: ﬂ,mu{naj” O ot D ~ {he, Derve SZite-2e 25
Physical Address of Main Office: 187/ Ve Alame e Bte {1 San e CAGSIL
Mailing Address: I% 11 The. flﬂ 5%.5"‘0_.;-.-.:711:7? Stee 112 S ‘T‘T?':aﬂﬁ/, CA 951 &

Telephone Number: \7«:'0‘"@ Qe -7 2

Rate(s)of Pay: __ 8 {4 / e Overtime Rate(s) of Pay: __th 2% 57 /{/\/’
Rate by (check box): Hour aShift ©oDay  o©Week oSalary oPiecerate o Commission

o Other (provide specifics):

Does a written agreement exist providing the rate(s) of pay? (check box) x%( es o No -
If yes, are all rate(s) of pay and bases thereof contained in that written agreement? #Yes o No

Allowances, if any, claimed as part of minimum wage (inciuding meal or lodging allowances):

{if the employee has signed the acknowledgment of receipt below, it does not constitute a “voluptary written
agreement’ as required under the law between the employer and employee in order to credit any meais or lodging
against the minimum wage. Any such voluntary written agresment must be evidenced by a separate document.)

DLSE-NTE (rev 9/2014)

{ Regular VPayday: FRIDAY | N
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Insurance Carrier’s Name: York Risk Services

Address: 1390 Willow Pass Road, Concord, CA. 94520
Telephone Number: 866.391.9615
Policy No.: NSWCC-0000101

] Self Insured {Labor Code 3700) and Certificate Number for Consent to Seli-Insure:

Uniess exempt the employee 1dcnt1ﬁed on this notice is entitled to minimum qumrements for paid sick leave under state
law which provides that an employee:

a. May accrue paid sick leave and may request and use up to 3 days or 24 hours of accrued paid sick leave per
year; .
b. May not be terminated or retaliated against for using or requesting the use of accrued paid sick leave; and

¢. Has the right to file a complaint against an empioyer whao retdliates or dtscr minates against an employee for
1. requesting or using accrued sick days;

2. attempting to exercise the right to use accrued paid sick days; :
3. filing a complaint or alleging a violation of Article 1.5 section 245 et seq. of the California Labor Code;
4. cooperating in an investigation or prosecution of an alleged violation of this Article or opposing any palicy
or practice or act that is prohibited by Article 1.5 section 245 et seq. of the California Labor Code.
The following applies to the employee identified on this notice: {Check one box]
@ 1. Accrues paid sick leave only pursuant to the minimum requirements stated in Labor Code §245 et seq.-with no
other employer policy providing additional or-different terms for accrual and use of paid sick feave,
O 2. Accrues paid sick leave pursuant to the employer s policy which sat} sﬂes or exceeds the accrual, carryover, and use
requirements of Labor Code §246.
0 3. Employer provides no less than 24 hours (or 3 days) of paid sick leave at the beginning of each 12-month perlod

O 4. The employee is exempt frem paid sick leave protection by Labor Code §245.5. {State exemption and specific
subsection for exemption):

aoc. Ha

(PRINT NAME of Employer representative)

(SIGNATURE of EMployer Representative) | (SIGNAT /st of E]Tpioyee
o/le /2015 ,
{Date) {Date)

The employee’s signature on this notice merely constitutes acknowiedgement of recetpt.

Labor Code section 2810.5(b) requires that the employer notify you in writing of any changes to the information
set forth in this Notice within seven calendar days after the time of the changes, unless one of the following
applies: (a) All changes are reflected on a timely wage statement furnished in accordance with Labor Code

section 226; (b) Notice of all changes is provided in another writing required by law within seven days of the
changes.

DLSE-NTE (rev 9/2014)
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outsourcing

Tour Hospitality Staffing Professionals

Aﬁ@@n@ Poiicy.

The cost of‘absen-teeis_m and fatenass is difficult to estimate, no one can calculate the
cost of the ourden this puts on others who have to do the absent person's work. Most pecple

will be late or sick at one time or another. But when short-term absences become more
fresjuent, they might signal personal, medical, or job-related problems.

It Is your responsibility to notify your supervisor at least 24 hours prior to your shift of
any anticipatad fardiness or absence. All tardiness or absences should be reported to the
Emergency lime al 800.236.2276 x2207. You should provide the general reason for yoir

absence, and understand that excessive absences and lateness will lead to disciplinary action.

Below is a breakdown of how infractions will be measured. Any employee who

accumulates more than three points in a 90-day period can result in termination of
employment. '

Tasdy — Anybody not signed/ clocked-in by their start time,

1 Point
Call Off — Neeading to be taken off a shift after schedules are sent
out. [t is your responsibility to request any desired time off in 1Point
advance.
LM Call-Out — Failing to provide Acrobat with 24-hour notice _ 1 Points
batore missing a shift. . Y

Ne Cali Mo Show — Faiting to provide Acrobat with any notice 3 Points
before missing a shift, '

Nasne: )4{/‘) \T@ O HO/FL ﬁate: [C) /// @ / /i

Signature:







