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Dora Leticia Gonzalez

I love to smile, | have a positive and friendly personality
Austin, TX

I'm bilingual in Spanish and | love to learn new things everyday, I learn fast, | like the challenges and
always try to give the best of me, What | am looking for is not only a job but a career. Where i can
overcome in working my way up for a better future to provide for my family,

Authorized to work in the US for any employer

Work Experience

Medical assistant/receptionist/costumer service/massage therapist
Varix institute - Austin, TX
February 2013 to January 2015

*Front office.

*Back office

*Answer office cell phone

*Assist nurse wiset up

*Take patients to room

*ital Signs

“Telemarketing

*Scheduled patients

*Make patient's Chart

*Customer service

*Injections for weight loss

*Fill out Lab forms for blood work
*Cash/Credit card handle
*Endermologie massage therapist
*Micro-current facial massage therapist
*Clean/Sanitize

*Stack the front/back office

*Make a list far Inventory

*Offer patients the product for Sclerotherapy




Assembily Line
Onin Staffing - Austin, TX
June 2007 to April 2012

I worked in assembly line, Packaging product, cutting/sttripping cables for TimeWarner, scanned
packages to confirm same serial number with the one on manitor. | worked 8 hrs standing and in other job
places seating down.

Education

Diploma in Medical assistant
Everest institute - Austin, TX
September 2010 to August 2011

Skills

Bilingual Spanish, Customer Service {4 years), Receptionist, Vital Signs, Injections

Additional Information

My first job was in the year 2007 I worked at Golden Corral Buffet and in 2011 at Taco Cabana my job
duties were greeting and taking orders, cashier, host, meal prep order, seating customers,
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ACROBAT OUTSOURCING
TSC GROUP

Employment Application

Acrobat Outsourcing is an equal opportunity employer dedicated to non-discrimination in all employment
practices. Acrobat Outsourcing selects the best qualified individual for the job based on job-related
qualifications regardless of race, age (40+), color, religion, gender, national origin, ancestry, marital status,
sexual orientation, disability or any other status protected by applicable law.

i PLEASE PRINT

Full Name A OYC\ GTOY\M lez pate: (0 AP -/ 7
Home Telephone (SI7 )_Ad-1~ GO ’%5 Other Telephone (41 7) (»20 - %§027
Present Address 7.36Q @( Cil / /'}’)f&z'% e v

Permanent Address, if different from present address:

Email Address Lf"/’"‘}/ 3}N2 : %’o; @3’/71{7: { I s Ca /I

L ; : EMPLOYMENT DESIRED . l
Position applying for: AOUS?Z’(’%P f/]j’ / of €S Salary desired: /3 ) f()

Are you currently registered with any staffing and/or employment agencies? If so, please list

Full-time work? YesX_ No___ Part-time work? Yes___ No___
From: To:

Are you applying for:
Temporary work, e.g., summer or holiday work? Yes___ No___

How did you find out about our open position? (Please check fill in proper name of source):

Referral JXJI Name of Referral#\{ \(J{ lf’l 1201 ¢ L Newspaper [] Job Fair [] Agency ]
Company Website [] Other Web Posting []  Othér Source []

No___ If hired, on what date could you start working?

Could you work overtime, if necessary? Yes

10 -2%- |9

Please keep in mind that schedules and shifts may vary depending on position and season. Additionally, the
hours may vary from week to week, depending on the company needs. Please list only the times/days you’re
available to work below.

SPECIFY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
HOURS
AVAILABLE
DAILY
Al ¥% X X X X X
& ! % f
PM X X X X X
Do you have any vacations or extended leaves planned in the next 12 months? If so, please list dates:

14750 NW 77" Court, Suite 100

T 305.681.8800

F 305.681.8804 -

| Miami Lakes, FL 33016
theservicecompanies.caom
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. PERSONAL INFORMATION =

Have you ever applied to or worked for Acrobat Outsourcing before? Yes___ No If yes, when?

Do you have frignds or relatives working for crobat Qutsourcing? Yes’.)&No_ If yes, please state name and

relationship "FV ene AfEf YA 'P 4 h/q{? . !n

ff hired, would you have a reliable means of transportation to and from work? YesX, No___
If hired, can you present evidence of your legal right to live and work in this country? YesX, No___
State age if you are under 18 - If you are under 18, hire is subject to verification that you are of minimum

legal age to work,
Are you able to perform the essential functions of the job for which you are applying? Yesx( No___

If no, describe the functions that cannot be performed, (Note: We comply with the ADA and consider reasonable
accoemmodation measures that may be necessary for eligible applicants/employees to perform essential furictions.)

Pursuant to any and all Fair Chance Ordinances, we will consider for employment
qualified applicants with arrest and conviction records.

NAME OF SCHOOL CITY & STATE GRADE OR DEGREE DID YOU GRADUATE?
COMPLETED

Enjeves] inshtuwle] Aucdan 7K | Vo3 Nes
Do you have any special licenses, certificates or special YES ’ NO
training? If so please list under “Special”.

Are you computer literate? If so, list software knowledge YES { 0/)
under “Special.”
Are you proficient with Point of Sales Systems? If, so please

list which ones under “$pecial.” YES

Do you have any other experience, training, qualifications
or special skills, which you feel make you especially suited YES NO
for work at Acrobat Outsourcing? If so, please list under
“Special.”

Special:

[4

b;/m?‘m/ N Y?ﬂ/filih ~ (‘MS‘}’(}/VH-OV Service 0¥P.

14750 MW 77" Court, Suite 100 | Miami Lakes, FL 33016
T 305.681.8800 - F 305.681.8804 » theservicecompanies.com
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EMPLOYMENT HISTORY. -

List below all present and past emplayment starting with your most recent emplayer (last 10 years is sufficient). Account for
unemployment periods of three months or more.

Are you currently employed? Yes No_| If so, may we contact your current employer? Yes No

Name and Address of Employer \/Q Y\ y \V] \S ‘:h, M"”{ _

Type of Business mm& ‘Te ephone No, ( )!Z) (/@2 7Q S perwsors Name ﬂ’///?’fﬂ( N‘éﬁ W‘U{ €
Your Position and Duties ﬂ/\#(“‘ [ Ce i« \ S &'{"fft £ ‘/'

Dates of Employment: From 02/ / g To 0 / / / 5
Reason for Leaving: m Lj Qﬁl YelL4 Qﬁ—fL 'h’ﬁ//g )[f g '/’O &R0 %_Q]/ '713 (o F)

L ovie yalafes a0 ﬁ
Name and Address of Employer DN S 747 Ff

Type of Busmess {VI C Te[ephon7~40. ( ) - Supervisor's Name
Your Position and Duties ;'%' _Sf € 9/ L;f

Dates of Employment: From 04;/5 270 o (/:/ / ‘&
Reason for Leaving: ’/" £ £ p L\/Cf /4 K

Name and Address of Employer

Type of Business Telephone No.  { } Supervisor's Name

Your Position and Duties

Dates of Employment: From To

Reason for Leaving:

Name and Address of Employer

Type of Business Telephone No. { ) Supervisor's Name

14750 NW 77% Court |, Suite 100 1 AMiami Lakes, FL 330106
T 305.681.8800 - F 305.681.83804 - theservicecompanies.com
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Your Position and Duties

Dates of Employment: From To

Reason for Leaving:

Have you ever been fired from any previous place of employment? If so, please explain:

L ] _MILITARY SERVICE ]

Have you obtained any special skills or abilities as the result of service in the military? Yes___ No&

If so, describe:

| . JOBRELATED REFERENCES = ]

List below three persons not related to you who have knowledge of your work performance within the last

three years.

Name: ﬂ" I’Yl Oi l\} ﬂp CtiLé/—{;“e- Telephone No. LS_KZ) Q@ 2 - 7@ q O
Address/\) ' L»‘;f\/’)/fa v {')/ Vﬁ/
Occupation: [Z\j AV S 2. Relationship; ( 67 ~ L O/ki WNumber of Years Acquainted; __?2

Name: D&[ !S ‘-’I )Qi n /S Telephone No. (_SLZ— ng(’{ Cﬁ/ / 9’

Address A/ . A ¢ ///61 . (& pélon
Occupation: ﬁ)dd 4){/ v 7L4 r 7?_’ Relationship: 74’/ (€] t/f/ Number of Years Acquainted: 2

Name: A’l /C-/;.%, 14\/@ //"‘éﬂj Telephane No. (5 ?,) qcf&? 7?0 ?
AddressLO 70 M éavn /?4(@0/;)‘1! é/U’///
Occupation: C/ Y4 M /’70&/ fe s Relationship: ’/‘7 /¢ ”75/ Number of Years Acquainted: _/ (J

TA750 MW 77" Court, Suite 100 | Miami Lakes, FL 31016
T 305.681.8800 - F 305.681.8804 - theservicecompanies,com
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Please Read Carefully, Initial Each Paragraph and Sign Below

.
m—l I'hereby certify that | have not knowingly withheld any information that might adversely affect
my chances for employment and that the answers given by me are true and correct to the best
of my knowledge. | further certify that i, the undersigned applicant, have personally
completed this application. | understand that any omission or misstatement of material facts
on this application or on any document used to secure employment shall be grounds for
rejection of this application or for immediate discharge if | am employed, regardless of the

“time elapsed before discovery.

i ) g? | hereby authorize Acrobat Outsourcing to thoroughly investigate my references, work record,

' education and other matters related to my suitabi tity for employment and, further, authorize
the references | have listed to disclose to the company any and all letters, reports and other
information related to my work records, without giving me prior notice of such disclosure. in
addition, 1 hereby release the company, my former employers and all other persons,
corporations, partnerships and associations from any and all claims, demands or liabilities
arising out of or in any way related to such investigation or disclosure.

D Q)I hereby authorize Acrobat Outsourcing and its authorized representatives to solicit information
regarding my background, which may include but not be limited to, information about my
employment, education, and/or criminal history, which may be in the files of any federal,
state, or local criminal justice and law enforcement agency and general public records history.

[ 2 ("P_ understand that if selected for hire, it will be necessary for me to provide satisfactory evidence
of my identity and legal authority to work in the United States, and that federal immigration
laws require me to complete an I-9 form in this regard within three days of my hire date.

D6 Acrobat Qutsourcing is an at-will employer. | understand that nothing contained in the
application, or conveyed during any interview, which may be granted or during my
employment, if hired, is intended to create an employment contract between me and the
company. In addition, | understand and agree that if | am employed, my employment is for no
definite or determinable period and may be terminated at any time, with or without prior
notice, with or without cause, at the option of either myself or the company, and that no
promises or representations contrary to the foregoing are binding on the company unless made
in writing and signed by me and the company's designated representative.

| hereby acknoﬁe that | have read and understand the above statements.

Csy\\l/f/{,/\v/ Date /O ’9\3" /ﬁ

Applicant’s Signature

14750 NW 77" Court, Suite 100 | Miami Lakes, FL 33016
T 3I5.681.8800 + F 305.6871.8804 » theservicecompanies.com
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b)) Senitizen Wiping cloth . _ ‘ i
t)  Single use paper towe! ' ‘ b

~ ) Common used cloth '
) d w/ 2} While washing tlishas tyy hand, which Iyam should you wearp |
a)  Cutting glove : ‘

¥
b)  Oven Mitt : S !?
¢ Rubber glove S C CE
! ¢) Nothing , B
3)  When should you wash vour hands? _ - F
4)  Before you start work : I
b)  Afier handiing hon-food Hems {garbage, money, cleaning che leals)
o). After using the restroom g

i

& / d) Allof the above o _ ,
%;’ 4) I you nead o move a hagyy Foaﬂ, vou should PULL and nap PUSHithe object,
e, 8)  True : ‘ .o '

Fa

- b} False o ]
ﬁ“/ 50 Which of the foliowing could you be a¢ visk for getting burnag .ﬂ”mém? :
a)  Steam féom boiling pats : . o
b)  Hot liquids (coffee, soup, tea) .
"¢} Hot eqifipment (ovens, pots, chaffing dishes)
d)  Harsh chemicais :
e} Al of the above

o

T Al Trye
b) Faise - ‘ -
/ 7} What shouly you do i you spill Houids or sea Uguid spiily
T ) Leave it fop someone else to clean-up -
Wait unti the eng of your shift to clean It
, ¢) Flag the spilland clean [t immeniately
@ &)

=l

T

d}  Notsyre

When handling hot ltems yoy should? -
a

} . Wear rubber gloves : i

R T

B} Noneed to Wwear anything

: <€) Use an oven mitt or cloth towel :
k ~d) Nothing : , § - o
8} Wvou are using a ﬁhme-compwtmem slnk for claaning and san} I{;iing, the second sink i used fory .
o a) Rinsing - o : ; o
b} Scraping ' .
M ) Washing o - ~
d)  Sanltizing o b
‘ _ _ _ ;
j 10} Vihat is the proper mathod for claaning and sanitizing s.mmnarwquipmem?
o a)  Spray with 3 strong cleaning solution and wipe Wwith a sanitized cloth

b)  Spray with a sanitizing solution, then rinse with clean water a@d diy
€}  Wash and'rinse, then wipe or spray with a chemlcal~sanitizlngp‘j’eo!utlon
d)  Brush off loose soll with a clean cloth, then wipe with 3 sanltlzjfng solution

Dishwasher Testf . smm

6. Al wiorlerelateg Injuries, accidants or Hinesses shayle he remrﬂ:egﬁ immediately to the supervisor.on duty, o



