Crystal Thomas

Trained certified security officer detailed oriented and dependable. Criminal law
knowledge,with foot and vehicle patrol experience. Ability to utilize exceptional
observation,record, report and detour on site, Problem solving while tracking accurate
information. Ability to work under pressure in a fast paced environment with good
communications skills

Doraville, GA 30340

crystalthomas583_Sgw@indeedemail.com

7702563631

Reliable customer with extensive knowledge of fast paced environments. Experienced in book
keeping,observation, excellent people skills, including written communications. Proficient in problem
solving,time management,improving hospitality skills within the company . Related docurmentation of
book keeping

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience
Security Officer (Full-time)

Metro Security Services - Atlanta, GA

September 2018 to Present

I check in coliege students in an apartment building patrols the garage, halls and make unwanted
guest leave

Residential transportation
Learning Tree - jacksonville, AL
October 2017 to june 2018

| was at the company's insurance to transport people back and fourth to the group homes and their
doctor appointments

Server/Waiter
lhop - Atlanta, GA
December 2015 to December 2017

Taking orders, processing orders, delivering to customer's tables and bussing tables. Greeting
customers helping sale orders and keep our store clean

Server
Goldan Corral - Decatur, GA
October 2015 to June 2017

Take orders, deliver drinks, refills, clear plates and provide guest with hospitality and immediate help
Ramp Agent/Baggage Handler

ATLANTA AIRPORT - Aflanta, GA
December 2015 to October 2016



Ability to handle an agressive low functional client to bring them down in defense of others and from
harming theirselves as well
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a) Clean apron

b) Sanitized wiping cloth
c) Single use paper towel
d) Common used cloth

While washing dishes by hand, which item should you wear?
a) Cutting glove

b) Oven Mitt
c) Rubber glove
d) Nothing

When should you wash your hands?

a) Beforeyou start work

b) After handling non-food items (garbage, money, cleaning chemicals)
c) After using the restroom

d) All of the above

If you need to move a heavy load, you should PULL and not PUSH the object.
a) True
y False

Which of the following could you be at risk for getting burned from?
a) Steam from boiling pots

b) Hot liquids (coffee, soup, tea)

c) Hot equipment (ovens, pots, chaffing dishes)

d) Harsh chemicals

e) All of the above

All work-related injuries, accidents or ilinesses should be reported immediately to the supervisor on duty.
a) True
b) False

What should you do if you spill liquids or see a liquid spill?
a) Leaveit for someone else to clean-up

b) Wait until the end of your shift to clean it

c) Flag the spill and clean it immediately

d) Not sure

When handling hot items you should?
a) Wear ruhber gloves

b) No needto wear anything

c) Use an oven mitt or dry cloth towel

d) Nothing

If you are using a three-compartment sink for cleaning and sanitizing, the second sink is used for?
a) Rinsing

b) Scraping

c) Washing

d) Sanitizing

What is the proper method for cleaning and sanitizing stationary equipment?
a) Spray with a strong cleaning solution and wipe with a sanitized cloth

b) Spray with a sanitizing solution, then rinse with clean water and dry

¢) Wash and rinse, then wipe or spray with a chemical-sanitizing solution

d) Brush off loose soil with a clean cloth, then wipe with a sanitizing solution
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