SHRI KRISHAN

225 HYDE ST.APT.520 S.F.CA,94102,

MOBILE 415-426-8283 EMAIL; CRICKETSHRI@GMAIL.COM.
Objective:

To work for a company where | can learn and grow with the company

Skills:

Customer service, Inventory control, Shipment Processing, Work on

Register, Display Setup, Sale Setup, Merchandising, Loss Prevention.

EXPERINCE.LABOULANGRIE DE SAN FRANCISCO 222SUTTER ST.
S.F.CA,94108,RUNNER/BUSSER/DISH.10/2016-07/2019.GREET CUSTOMERS.SERVE FOOD AND DRINKS TO
CUSTOMERS.CLEANUP TABLES AFTER THEY ARE DONE.REPLENISH THE CONDIMENT BAR.HELP STOCKING -
INCOMING DELIVERIES.HELP CLOSING AND CLEANNING THE STORE.

Experience: ROSS INC,799 MARKET ST. S.F. CA 94102.SALES ASSCCIATE.O7/2012- 02!2015 RECIEVE AND SORT
MERCHANDISE.PROCESS SHIPMENT.STOCK RACKS AND SHEIVES.HELP OUT IN CLEANING.
COCO,RESTAURANT AND BAKERY ,SERVER,20417 HESPERIAN BLVD.HAYWARD,CA
94544.0CT.2010-MAR.2011.AS A SERVER | GREETED AND WELCOME CUSTOMER IN THE RESTAURANT.TAKING
ORDERS AND SUGGESTING FOODS AND DRINKS TO CUSTOMER.ENTER THE ORDER IN THE SYSTEM.SERVE
DRINKS,ONCE THE FOOD WAS READY SERVE IT TO THE CUSTOMERS.THEN | FOLLOW UP WITH THE
CUSTOMERS TO FIND OUT EVERYTHING WERE ACCORDING TOTHEIR DESIRE.l WAS ALSO RESPONSIBLE TO
PREPARE AND PROCESS THE BILLS AND THANK THE GUEST FOR VISITING THE RESTAURANT.ALSO KEEP THE
FOODSERVING STATION CLEAN REPLENISH THE SALAD BAR,TEA,COFFEE ICEWHENEVER THEY WERE LOW.
Wal-Mart INC., Fremont, CA 94539, Sales Associate, Dec, 2008 to July, 2009

As a customer service representative, | was responsible for helping Each and every customer by providing outstanding
customer service as per customer needs. By greeting customer and finding out their needs, providing the appropriate
product or suggest alternate and additional Products {o make their shopping experience exciting, so they can énjoy Their
purchase. Also work on register in order to process the sale accordingly and suggest adds on product at the checkout
counters. My job responsibility was not limited to just helping customer and work on register. | also stock merchandise and
help management to set up the sales. | have enjoyed working setting up the sale and stocking. By doing that i was well
aware of the product we carried and also the benefit and feature of the product. Also get to learn about the new product
as well.

Payless Shoe Source, San Francisco, CA 24109, Shift Leader, April, 2005 to June, 2008

At payless shoes | was responsible for opening and closing of the store and also making the depaosit each morning to the
bank and verified the deposit at computer. Receiving merchandise and processing the merchandise and shelf the product
according to the plan o gram. After processing the shipment, | was responsible for verifying it at computer. Main focus of
the job was customer service. By providing outstanding customer service and helping customer selecting the product, by
explaining them the benefit and feature of the product. Also work on register to process the sale and suggest adds on
product at check out. | was also responsible for price change, to ensure that customer gets the best price. | love setting up
the sales, specially the windows displays and sales tags for each product according to plan o gram.

Gaylord India Restaurant, San Francisco, CA 94111, WalterlServer Oct, 1999 to

Dec, 2004

At Gaylord | was responsible for greeting customers, taking orders and suggesting foods and drinks to customers, Once |
receive the order | place the food order at kitchen and then | make the drinks for the customers and serve it. Once food
are ready | was responsible for taking it to the table and serve foods to customers. Then | follow up with

Customers to find out everything were according to their desire. | was also responsible for preparing and processing the
bills and thank the guest for visiting Gaylord. Beside that | was also doing the inventory of Beer, liguors and wines; to
ensure there are adequate products are available for customer’s satisfaction.

Education: _
Delhi University of External studies, n, Bachelors of Arts, Jan, 1992



Salwan Govt. School, New Delhi, India, High School Graduate, April, 1988
References: Available upon request.



