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Duluth, GA
goodebrownn@yahoo.com
678-878-7260

Professional Summary:

» Accomplished National Director and Sales Supervisor with more than 25 years of successful experience.

» Extensive knowledge in sales, finance, real estate, management, marketing, and event planning.

e Historical success working with and rebuilding challenging and non-performing teams.

* Improved business relationships by facilitating corporate training that resulted in 15% more sales per month.

* Developed strategic partnerships by consistently communicating with managers, merchandisers, and customers.

e Credited with reducing customer service issues through ongoing training of direct reports.

* Maintained order accuracy by successfully forecasting, auditing, and analyzing past sales trends.

e Achieved organizational profit goals by focusing on high revenue packages, evolving brands, and current trends.

¢ Continuously provided excellent service by creating a cohesive environment for direct and indirect customers. The

relationships enabled more real-estate of product displays, and incremental displays throughout the customers’
business.

Professional Experience

Delicious Talks, LLC., Duluth, GA 6/2017- Current
Sales Director (Multi-site: GA, FL, AL)

Environment: Delicious Talks, LLC is a catering and events company located in Duluth, GA that has been in
business since 2006. Delicious Talks provides corporate and private catering services for clients throughout the
southeastern United States.

* Responsible formanaging and developing sales in a territory that included multiple states.

o Communicate effectively across diverse cultures,

e Work hand in hand with principal level stake holders to create strategies for market penetration and development.
e Present catering and event service packages to prospective clients.

¢ Made over 50 plus cold and warm lead calls a day.

¢ Responsible forattaining monthly sales goals.

» Ensure company operating procedures were in compliance with safety codes, OSHA and the health department.
e First point of contact forincoming leads.

Discuss presentation options and design of food displays with future customers.
e Assist with set-up, serving and breakdown of catering display.

COCA-COLA United, Atlanta, GA. 2007 - 2017
Sales Supervisor

Environment: Coca Cola United was founded in 1902 and headquartered in Birmingham, AL, and is the fourth
largest bottler of Coca-Cola products in the United States, There are over 10,000 associates located across the
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