Acrobat

putsourcing
Your Hospleality Staffing Fr@%&saiamis

Name: JOM Na Q{(Mi
Taborca ID: SHL{ 2:2,
Date of Hire: [l /5 léig

Date of Re-Act: / /

New emplove'e set up

:’%E-,verify
/ire Right EE / : ' ) _
Hire Right Internal (upload any list A docs) ' @/ﬁdded to Orientation Time Sheet

& Notice to Employee Completed

ttended New Hire Orientation
/ackground Check

New Hire List {All fields)
/Check Taborca Profile (All fields)

Upload Resume and Skills Tests (one doc)
o Uplead Food Handler’s Card

Re Act employee set up (See Re Act Process for more detail)

o ¢ 0 ¢ 0

c O O ¢ © O

File and 19 pulled (new one created/done in Hire Right if old ones are gone)

Re Act onboarding if initially hired before 1/1/16

Check W4

Check all demographic info and availability

Check for skills tests, app, FHC, and resume {get new app, new resume if hired more than 1 year
ago)

Complete Notice to Employee with updated pay if necessary

Verify pay option (notify payroll) and take steps to Re Act any old pay options still current
Run new BGC if more than 1 year since last shift worked

New orientation/place on time sheet if it’s been over a year since last shift

New Hire List (all fields)

Delete employee from the INA/TER spreadsheet lfthey areon it
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Name:

fT.o NG r@n’r?u’ {

Interview Note Sheet
Server

Date: It /e/2014

Rate of Pay:

ik
Interviewer: fjrﬂc.

Position (s) Applied for:

Senver”

Referred by:

Server /35 ¢ O % | Bartender 130 %
Prep Cook /15 % | Barista /10 %
Grill Cook /40 % | Cashier /10 %
Dishwasher /10 % | Housekeeping /16 %

-G te s
-~ Kineel olowl/\/

gcoop +

o

SR

d Service/Hospitality

in Fo

| . DBistro White
Black Bistro
Tuxedo

1/2 Tuxedo
Black Vest
Long Black Tie
Other:

details:

o
Chef Coa

Chef Pants

Knives
~ Black Pants

Bow Tie

Non-Slip Shoes

Acrobat Academy

Lead Academy

i3
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11/5/2019

b

Joanna
Ferrari

Firgt Name
Last Name
E-mail Address
Phong

Address

Unit aor Number
City, State

Zip Code

What region{s) are you applying to
work within?

Which position{s) are vou applying
far?

.Are YO app!yiﬁg for:

When can you start?

Can you work overtims?

How did vou hear sbout us?

Employment Application San Jose - JotForm Inbox

Joanna

Ferrari
Herrari1216@gmail.com
14084609988
tigerwood way

466

‘San Jose California

951H

SanJose
Server

Part-Time
Nav 11, 2019

Yas

Craigshist

Submission Date
Movember 5, 2018 12:48

L;: EERE) ol e e

What days/times can you work?

Select all that apoly: Monday AM  Monday PM Tuesday AM  Tuesday PM W@@nasday AM

Wednesday PM Thursday AM Thursday PM Friday Al

Saturday AM

Have you aver applied 1o or worked No
for Tha Service Companies {T8C)
before?

[

If hired, would vou have reliable
maans of trangportation to and from
Work?

Yas

It hired, can vou present evidence
of your lagal right 1o live and work
in this country?

Yes

Are vou abls o parform the
" essential functions of the job for
which vou are spplying?

Yes
MName of Schoal Wilcox high school

City & Biute Santa Clara California
Grade/Degree High school diploma

5 d %
Graduated’ Yos

hitps:/Mmww.jotform.com/inbox/51676824210958/4487889274247100919 114







11/5/2019

Do you have any snecial Hoenses?
{if 50, label under "Spacial™

Ara you computer literate? (If 50,
label which programs under
"Speciah

Are you proficient with Paint of Sale
systams? (If 5o, Inbe! which undar
"Special”)

o you have any experience,
training, qualifications or special
skilis? (If a0, label under "Spacial

Are you currently emploved?

Can we confact your current
amplover?

Mame and Address of Emplover
Type of Busingss
Phone Number

Your Posftion & Duties

Date of Employment (from/io):
Reason for Leaving

Still Emploved:

MName and Address of Emplover
First Mama

Last Name

E-mail Addrass
Phonae
Relationship:
Years Avguainted:
First Nama

Last Name

E~rmail Addrass
Phona
Ratationship:
Years Acguainted;

 hereby cortify that | have not
knowingly withheld any information
that might adversely affect my
chances for employment and that
the answers given by me are true
and corract to the best of my
knowledge. | furthar certify thal f,
the undersigned applicant, have
parsonally comaleted this
application. | understand that any

Employment Application San Jose - JotForm Inbox

Yes

Yes
You
Yes

Mo

Yas

Frankig Johnny and Luigi too Mountain View
Restaurant '
40840685986

Server/bartendar

Setting up bar such as stocking frult, folding napkins |, setting up bar Mats, making
sure tables are set , closing bar server side work stocking caddiss silverware braaking

down soda machine
June 2019 -September 2019

Injury
Mo

Joanna Ferrari

Jossica

Dow
ifarrarii216@gmait.com
140B4699986

Family friend/ ex oo worker
10

Samantha

Durham
scdurham1i20@gmail.com
+1{757) 334-7401
Manager

5

{Chacked box indicates acknowladgement)

https:/imww. jotform.com/inbox/51676824210958/4487889274247100219
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11/5/2019 Employment Application San Jose - JotForm Inbox
omidsion or misstatement of '

matarial facls on this application or

on any document used 1o secure

employment shall be grounds for

rejection of this application or for

immediate dischargs if lam

employed, regardiess of the time

elapsed before digcovery.

P harsby authorize The Service
Companies {TSC) to thoroughly
investigats my refergnces, work
racord, sducation and other matiars
related to my sultability for
amployment ansd, further, suthorize
the references | have listed to
disclose o the company any and ail
lotiers, reports and ather
information relatad to my wark
records, without giving me nrior
notice of such disclosure, in
addition, | hereby release the
company, my former empliovers and
all other parsons, corporstions,
parinerships and associations from
any and all claims, demands or
llahilities arising out of or In any
way ralated 1o such investigation or
disclosure.

{Checked box indicates acknowledgement)

| hereby authorize The Sarvice
Cormpanies {TSCh and its authorized
regresentatives o soliclt
information regarding my
background, which may include but
not be limited 1o, information about
my smployment, educstion, andsor
critninal history, which may be in
the files of any federal, state, or
local criminal justice and law
enforcament agency und ganeral
public records history, ‘

{Thacked boy indicates acknowledgament)

=

F understand that i selacted for
hire, it will be necessary for me to
provide satistastory avidence of my
identity and legal authority to work
in the United States, and that
federal immigration laws reduire me
to complate an -8 form in this
regard within thres davs of my hire
date.

{Chacked box indicates acknowledgement)

The Service Companias (TSC) i an
at-will emplover Lunderstand that
nothing contained in the
application, or conveyed during any
intervigw, which may be granted or
during my smploymant, if hired, is
intanded to creats an smployment
contract between me and the
company. in addition, understand
and agres that if { am emploved, my
smployment is for no definite or
determinable period and may be
tarminated at any Hime, with or

{Chacked box indicates acknowledgement)

hitps:/Avww.jotform.com/inbox/51676824210958/4487889274247100019 : 3/4







11/5/2019 -

without prios notice, with or
without cause, at the option of
aithar mysell or the company, and
that no promises or representations
contrary to the foragoing are
hinding on the company unless
mada in writing and signed by ms
and the company”s designated
reprasgntative.

Fhereby acknowledge that T have
read and understand the above
stataments.

Applicant Digital Signature {Type
Mamea}:

Date:

Employment Ap{:lication San Jose - JotForm Inbox

{Chacked box indicates acknowledgemeant)

Joanna Ferrari

Nov &, 2019

hitps://www jotform.com/inbox/51676824210958/4487889274247100919
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JOANNA FERRARI
{(m)£08 469 9986
jferrariz216@gmail.com

I have been working in the hospitality industry for the last 7 years in restaurants and bars, 1'm very polite, eager to learn new things, quick learner, upbeat and positive, I'm
& teamn player but have no issues working alone when needed, and I"m a very self-motivated employee that will start and finish tasks quickly toyour specifications and 1
always perform at 100% of my ability.

Experience working as server, bartender bar-back and cocktail waitresses

I have also trained food and drink servers, bartenders, bar-backs atc.

Thave assisted in managing, and have also trained new hires on the basics of running and maintain a bar and restaurant.
Performed all Front of House and Back of House duties {server, bartender, food runner, dishwasher, hostess, food expeditor.}
Experienced in fast paced, dynamic environments, serving crowded locates.

Food handler certification card and TAM card x

California food handlers card

Bartender

Frankie Johnny and Luigi teo Mountain View June 2019 - September 2019

Opening and closing bar duties as well as making servers drinks ,as well as tending to my own tables.
Manager Kimberly - 650-967-5384

Server

Famous Daves Las Vegas Decermnber 2017 - May 2019

My job description here included Serving tables, greeting customers, getting drinks, running food, stocking cups, rolling silverware, busing tables, shutting down beverage
stations, cleaning sections at end of shift. Have used miczo and aloha systems here,

Manager Rene Richards - 808-315-5059

Serverfbartender
THE SMOKING PIG San Jose April 2014 - June 2017

I'started at this job as host and was pramoted to cashier in a month, server two weeks after. I've enjoyed it a lot. Duties include greeting customers, seating, taking orders,
help run food, deal with complaints, help cashier, take phone orders, handle cash, nightly closing duties such as filling 4 different bbq sauce for every table, cleaning server

station, silverware etc.. Manager Matthew - {408)644 4605
Bartender
HYDE PARK LOUNGE & COCKTAIL San Jose Jun 2015 — Feb 2016

Duties included preparing and serving drinks, running the till (sales), stocking, cleaning, getting ice, dishes, a5 well as balancing the tills, breaking down the bar and other
closing duties. [ am proud to say I have handled the full bar solo, on Friday nights with ne complaints or incidents Manager Gail {408)515 0917.

High school diploma Wilcox , Santa Clara 2004 - 2008







Acrobat

outsourcing
Your Hospitality Staffing Professionals /JJ/ *
Name CJ S\ _TLXVar™

Servers Test

ScoreZ{/ 35

Multiple Choice

( ) /})/ﬁ)od is served on what side with what hand?

a) On the left side with the left hand

b} On the left side with the right hand
c) On the right side with the left hand
d}» On the right side with the right hand

Q /2’) Drinks are served on what side with what hand?
* a) On the left side with the left hand
b} On the left side with the right hand ) O
c) Op the right side with the left hand @ O 7O
a4}/‘y/"0n the right side with the right hand

3 Food and drinks are removed on what side with what hand?
“ &) Onthe left side with the left hand
b) On the left side with the right hand
c) On the right side with the left hand
d) On the right side with the right hand

Q‘ 4y What part of a glass should you handle at all times?
a) The stem
b) The widest part of the glass
c) Thetop

5} When you are setting a dining room how should you set up your tablecloths?
a) Neatly and evenly across the tables
b) The creases should all be going in the same directions
c) The chairs should be centered and gently touching the table cloth
d) All of the ahove

6) If you bring the wrong entrée to a guest what should you do?

a) Go back into the kitchen and patiently wait in line behind the rest of the servers until it's your turn
b) Inform the guests that you will bring the correct entrée once everyone else in the dinning room is served

¢) Try to convince the guests to eat what you brought them

- d) Go back into the kitchen to the front of the line and inform the expeditor that you need a different entrée

Maich the Correct Vocabulary

/ﬁ Scullery A, Metal buffet device used to keep food warm by heating it over

warmed water
Queen Mary

B. Style of service where food is prepared or served individually at the
Chaffing Dish dinner table to fit the customer’s specific taste (i.e. providing dressing

French Passing

9]

Used to hold a large tray on the dining floor
Area for dirty dishware and glasses

1=

Russian Service

E. Large metal shelving unit for prepared food to be held or for dirty

/ _ and pepper for salad or handing out bread to each patron)
<

Corksscrew trays to be stored
F. Used to open bottles of wine
,\/ Tray Jack G. Style of dining in which the courses come out one at a time

TEST Server {rev. 2013.07.31)
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Acrobat

outsourcing
Your Hospitality Staffing Professtonals

Name
Servers Test Score /35

Match the Number to the Correct Vocabulary

”} Napkin
l l Bread Plate and Knife

l Name Place Card

_LZ Teaspoon \/

Dinner Fork
Tea or Coffee Cup and Saucer
Dinner Knife

Wine Glass (Red)

GRS

Dessert Fork Salad Fork
Soup Spoon Service Plate
/ { _3_ Salad Plate Wine Glass (White)
2 '_/; Water Glass
Fill in the Blank
The utensils are placed inch (es) from the edge of the table.

2. Coffee and Tea service should be accompanied by what extras? %U Al
3. Synchronized service is when: QD')F’B’LA’O\(\Q \% 0NV ("S‘L.;Q'&AL? "\ \\5\9~—Q—-

4//What is generally indicated on the name placard other than the name?

5. The Protein on a plate is typically served at what hour on the clock? ( O W

6. If a guest asks for a specialty dinner (i.e. Gluten-Free ar Vegetarian} you should do what immediately?

\)wp‘nf%/ JoWWWL WLOZEC 0P Cnef

TEST_Server (rev, 2013.07.31)




NOTICE TO EMPLOYEE
Labor Code section 2810.5

Employee Name: j@gﬁ"l/\m Lervaur
Start Date: 1 / 5:/7,@ &

Legal Name of Hiring Employer:: S.E Scher

Is hiring employer a stafﬁng' agency/business (e.g., Temporary Services Agency; Employee Leasing
Company; or Professional Employer Organization [PEO])? oVYes o No

Other Names Hiring Employer is “doing business as" (if applicable):
Acrobat Outsourcing

Physical Address of Hiring Employer's Main Office: .
665 Third St. Suite 415, San Francisco, CA. 94107

Hiring Employer’'s Mailing Address (if different than above):

Hiring Employer's Telephone Number: 415-431-8826

If the hiring employer is a staffing agency/business {above box checked "Yes"), the following is the other entity
| for whom this émpioyee wilt perform work:

Name; Eﬂ/&& g@ﬁ/ﬂ(ﬁ& C@mpfm%eaﬁ

Physical Address of Main Office: _ 7] “Tlne. IA'{-"RE"WJ?;& Ste. 110 _Ban LT,:BF&’/ CGA-
Mailing Address: 871 The. Hameela Ste o Sam X ose, CA

Telephone Number: _ {Upg ) QLdif - 172

KM

Rate(s) of Pay: ® .7 / l/;u/ | Overtime Rate(s) of Pay: _@ 5. 5’/%/

Rate by (check box): m/ﬁour o Shift c©Day oWeek s©Salary o Piecerate o Commission
o Other (provide specifics): - pd

Does a written agreement exist providing the rate(s) of pay? (check box) Ef‘¢es o No /
If yes, are all rate(s) of pay and bases thereof contained in that written agreement? Yes o0 No

Allowances, if any, claimed as part of minimum wage (inc!uding'meal or lodging allowances):

(If the employee has signed the acknowledgment of receipt below, it does not constitute a “voluntary written
agreement” as required under the law between the employer and employee in order to credit any meals or lodging
against the minimum wage. Any such voluntary written agreement must be evidenced by a separate document.)

Regular Payday: FRIDAY

DLSE-NTE (rev 9/2014)
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Insurance Carrier’s Name: Integro USA Inc. dba Integro Insurance Brokers

Address: 1 State Street Plaza, 9 floar, New York, NY. 10004

Telephone Number: 212-285-5440
Policy No.: LDC4042609 AOS

o Self-Insured (Labor Code 3700) and Certificate Number for Consent to Self Insure:

Unless exempt the employee 1dent1ﬁed on this notice is entitled to minimum requirements for pald sick leave under state
law which provides that an employee:
a, May accrue paid sick leave and may request and use up to 3 days or 24 hours of accrued paid sick leave per
year;
b. May not be terminated or retaliated against for using or requesting the use of accrued paid sick leave; and
¢. Has the right to file a complaint against an employer who retaliates or discriminates against an employee for
1. requesting or using accrued sick days;
2. attempting to exercise the right to use accrued paid sick days
3. filing a compfaint or alleging a violation of Article 1.5 section 245 et seq. of the California Labor Code;
4. cooperating in an investigation or prosecution of an alleged violation of this Article or epposing any policy
or practice or act that is prohibited by Article 1.5 section 245 et seq. of the California Labor Code.
The following applies to the employee identified on this notice: (Check one box)
o 1. Accrues paid sick leave only pursuant to the minimum requirements stated in Labor Code §245 et seq. with no
other employer policy providing additional or different terms for accrual and use of paid sick leave.
O 2. Accrues paid sick leave pursuant to the employer’s policy which satisfies or exceeds the accrual, carryover, and use
requirements of Labor Code §246.
3. Employer provides no tess than 24 hours (or 3 days) of paid sick leave at the beginning of each 12-month périod.
O 4. The employee is exempt from paid sick leave protection by Labor Code §245.5. (State exemptton and specific
subsection for exemption):

|

il

Jelming | —errevi

)
(PRINT/{\I/D\MEJO?I‘E?%pIOVer representative) ,@PRHNT NAME of Employee)
A

ade u
(SIGNATlfRE f Employer Representative) SIGNAT RE Efaployee)
™
1214
(Date) o (Date)

The employee’s signature on this notice merely constitutes acknowledgement of receipt.

Labor Code section 2810.5(b) requires that the employer notify you in writing of any changes to the information
set forth in this Notice within seven calendar days after the time of the changes, unless one of the foliowing
applies: (a) All changes are reflected on a timely wage statement furnished in accordance with Labor Code
section 226; (b) Notice of all changes is provided in another writing required by law within seven days of the
changes.

DLSE-NTE (rev 9/2014)
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outsourcing

Your Has;lté%éty Staffing Professionals

Attendance Policy

The cost of absenteeism and lateness is difficult to estimate, no one can calculate the
cost of the burden this puts on others who have to do the absant person's work. Most people

will be late or sick at one time or another. But when short-ferm absences become more
frequent, they might signal personal, medical, or job-related problems.

It is your respansibifity to notify your supervisor at least 24 hours grior to your shift of
any aniicipated tardiness or absence, All tartdiness or absences should be reporied Lo the
Emergenty Line al BOD.236.2276 x2207. You should provide the general reason for your

atsence, and understand that excessive absences and latenass wiil lead to disciplinary action.

Below is a breakdown of how infractions will be measured. Any amployae who

accumulates more than three points in a 90-day period can result in termination of
amployment.

Tardy — Anybody not signed/ clocked-in by their start ime.

1 Poiat
Cal O - Neading to be taken oft a shift after schadules are sent ;
out It is your responsibility to request any desired time off In 1Point
advance. ) '
LM Cal-Dut — Failing to provide Acsohat with 24-nour notice 1 Points
bafore missing a shift. '
Ne Call Mo Show — Failing to provide Acrobat with any notice 3 2oints
before missing a shift.

Name: _(j;cmy\g\ %\r@\\r; Date: -\\ U\

e e







