Denis Giorlando

28 Park Ave West Orange, New Jersey 07052 Phone: 973-632-8491 E-Mail:
dgiorland@gmail.com

Experience
TD Bank - Full Time Teller April 2018-Current

+ My responsibility as a teller is to handle customer financial transactions, update teller
differences report, and to work closely with management to prevent fraudulent activities by filing
unusual transaction reports.

Arch Telecom Sprint - Sales Representative November 2017-April 2018

*As a sales representative, responsibilities included reviewing customers’ bills, set up their
leases, activate phones as well as upgrade them.

Best Buy ~ Part Time - Merchandising May 2016-August 2017

* As a merchandising team member of Best Buy, responsibilities included keeping prices up to
date and following planograms for merchandise placement on the floor.

Education

West Orange High School 2010-2014
Graduated with high school diploma.

Essex County College 2015-2017
Graduated May of 2017. Accounting major.

Rutgers - Newark Current
Criminal Justice Major Class of 2020
Skills

* Exceptional communication skills
« Able to multi-task well

- Cash handling and management
+ Quick learner

« Team player

« Strong interpersonal skills
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Server | Q1 /35 ~ % | Bartender /30 %
il g % : - Full-Time
Prep Cook /15 % | Barista /10 %
Grill Cook /40 % | Cashier /10 % S
- - Part-Time T~
Dishwasher /10 % | Housekeeping /16 %
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“dre you'used to serving'at one. |
time?:How: would'you re:act. if
. anextra table was'added to-
e Dyolrsection? v '

(proaleS *%\l%m

< ' VS DIOLUP plades  Neor @® V"
Ty Bt e S e 8
[‘y . StvUVeL | . Cav\—OwM(

<
s
&
g
=
&
[
s
£

S
T

t.‘ -

ES 1

" Chef

Bistro White
Black Bistro Chef Pants Acrobat Academy
Tuxedo Knives
1/2 Tuxedo V" Black Pants
- ~Black Vest Non-Slip Shoes

Other: Cut Glove
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Multiple Choice _—,

1) /Eooo is served on what st c— wit
CaD Ontheleftsidewithti hels

y Onthe e left side with €

c) On tre r.c"\ =‘ce WL..I‘ the ’eﬁ f

d)
\\S 2) Drinks are cerved on what side with whainend
e z) Onthe lefiside with n the left hand
b) Onthelefisice with the rigf ph
c) On the right side with mc Ch
@ Ontherightside with the right

L ;‘B}N Zo0d and drinks are removad on what i¢e with whathand?
| 3) Onthe leftside with the left hand

) Onthe laft side with the right hrand

(‘QT\ On the right side with the left hand

y ( [ d) ) Gn the right side with the right » nanc
'\P\“ 4y ff\!bat part of a giass should you handie & aii times?
g).~ The stem
5) The widest part of the glass
¢) Thetop

D 5) When you are sett ting 2 dining room Now should you sst up your &b
' a) Neatly and evenly 2cross the tebies
b) The creases should sil be geing in the seme
c) Tne chairs should be centerad an 1§ gentiy toucning the zoizcieth
dj, Ail of the above
; l /fs}[«*r")ou bring the wrong entrés 10 = guestwnats’ uid you So7
Go back into the Kitchen 2nd patiently waiti
inform the guests thetyou will pringthe corret €
- c\ Try to canvince the guests 10 gzt what \/o..

# 0e -y - 11
f d), Go packinio the kitchen to the rent of the iine

¢ rast of the seTVers until i
rvone eisein The dinn

s your turm
ing rogm is served

you need 2 gifferent entree

Match the Correct Vocabulary

\ 2 Scullery A.

A\ Queen Mary

: +o keep food warm by hezsting itover

e foodis ::rcoa'ed or servad individually &t the
customer's s::ec c taste (i.e. providing dressing
! "mg sut bread 10 2ach petren)

\ k« Chaffing Dish

!ESSES

15 _ Russian Service repared food to be held or for dirty

‘ - Corkscrew

(_. Tray lack - the courses comaoutconeata time
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Napkin
Bread Plate znd Knife

Tezz or Coffee Cup and Saucer

—
Y

Nzme Piace Carc
Wine Glass (Red)

Teaspoon

Seizd Fork

Dessert Fork
Service Plzate

FERPS
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Soup Spoen
'J/— . N . e
{ 12 Szlad Plate Wine Glass (White)

2 Vo
4 r*N% I\‘ Water Glass
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Fill in the Blank

v |

f“ The utensils are piaced { h (es) from the edge of the table.

“2*.',\ Coffee and Tez service shouid be sccompanied by what extras? ‘f;'“ﬂ‘“{r m '* Kr w/f ar, e o
g\ Synchronized service is when: blnn 10 L NS vt Serulle ‘_ — “hy Se . Q. Tl M CAR ©

(2" whatis generally indicated on the name placard cther then the names +eible uumpe g/

\g/ The Protein ona plate is typically served &t what hour on the ciock? Vs
S. If 2 guest asks for a specialy dinner (L2 HC luten-Free orVegss het -ﬁ"n==diate'y°

'\N CHUC
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