Joshua Hopkins

Lead Dishwasher/Skilled Laborer
Atlanta, GA 30312
rizzybabyshow@gmail.com
5042957961

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Skifled Laborer
Earthbound inc - Atlanta, GA
Presant

Using small hand tools abiding by safety guidelines and taking osha certifications operating skid steer
and maintain very safe precautions

Lead Steward
Tigertail and Mary - Miami, FL
May 2018 to August 2019

Maintain a clean back of the house and ensuring every dish and plate gets washed thoroughly also
operating dishwasher machine too perfection

Customer Service Representative
Dollar General - jackson, M%
Juby 2018 to October 2018

1. My duties where excellent customer service.
2. Stock and count tills.

3. Mopping and sweeping.

4. Maintain high work ethic.

Barista
CC's Coffee House - New Orieans, LA
May 2018 to july 2018

1. Friendly and helpful customer service.
2. Making and mixing different types of coffee and frappe.
3. Maintain quality cleaning.

Heavy Puty Cleaner
Harrahs Casine and Hote! - New Orleans, LA
fanuary 2018 to july 2018

1. Greet all guest that come on the casino floor.
2. Clean all bars and inside and under the bar.
3. Maintain and conduct heavy detail cieaning.



Customer Service Representative
Walgreens - New Crleans, LA
February 2018 to May 2018

1. Excell in excellent customer service.
2. Greet and assist guests throughout the store.
3. Count tills and break down freight

Construction Laborer
5 star lic
October 2012 to January 2018

Carpentry and demolition

Customer Service
Brother International Corp,
lanuary 2015 to March 2016

1. Excellent customer service
2. Great muititasking
3. Assist and treat guest as if they are family

Crew Member
Burger King
April 2013 to September 2014

Education
GED
Hinds Community College

Skills

« Customer Service

* Customer Care

+ Bilingual

+« C5R

= Call Center

+ Customer Support

» Construction Laborer
+ Carpentry

« General Laborer

* General Labor

= Skilled

+« Handyman

« Construction Management
« drywall



Certifications and Licenses

OSHA 10
Present

Assessments

Customer Service Skills — Completed
{October 2018

Measures a candidate's skill in evaluating approaches to customer service & satisfaction.
Full results: https://share.indeedassessments.com/share_assignment/sm-ryrb-gpstemxg

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professiong! fisld.

i'm a very hard worker and willing to work my butt off thanks and God bless



