Nikitra Lewis

Housten, TX 77093
nikitralewis2_s6iv@indeedemail.com
7133631736

Authorized to work in the US for any employer

Work Experience

Food Service Worker/Hostess
CHI St, Luke's Health - Houston, TX
January 2018 to November 2018

Tray line ,hostess, dishwasher, foodservice worker, expediter,server,food prep, customer service

Banquet Server
K staffing - Houston, TX
October 2017 to December 2017

Banquet Server, cashier, waitress, concierge, hostess, beverage server, customer service

Security Officer
Andy Frain Services - Houston, TX
October 2016 to December 2017

Rover, Gate guard, concierge, to Gate Access, Foot patrol,crowd control, wanding,bag check

Security Officer
All Pro Security - Peartand, TX
August 2017 to October 2017

security log, Gate Access, Foot patrol,crowd control, Patrolling, Theft prevention, Rover,bag check,
wanding

* 10 years of security experience

*+ Excellent attention to detail during emergency situations

* Followed all security and safety regulations

* Conducted hourly, daily, and shift dispatch reports

* Monitored security surveillance equipment

Dietary Aide
Mealthcare Services Group - Bensalem, PA
June 2013 to june 2016

Dishwasher, cook, food preparation, prep cook, line server, baking, hosting, greeter, concierge
Cashier/Customer Service

Wendys - Houston, TX
January 2013 tc May 2013

Sandwich maker, cashier, server, greeter, waltress, fry cook, grill cook



Cashier, cook, server
Haza Foods "Wendys" - Houston, TX
June 2012 to December 2012

Cashier, sandwich maker, waitress, greeter, food preparation,fry cook,server

Security Guard
Contemporary services Corp - Houston, TX
October 2010 to September 2012

crowd control, Patrolling, Theft prevention, Rover,bag check, wanding

Education

Diploma in Computer in Computer Science,Math, History
Heartland High School {Hou) - Houston, TX
October 2012 to December 2012

Skills

* Cashier (3 years)

* Security (7 years)

* waitress (2 years)
* Server/ {4 years)

* Food service (5 years)
* Fast Food (5 years)
* Food Prep (5 years)
+ Busser (5 years)

* Host (1 year)

* Hostess

* Guest Service

Certifications and Licenses

Food handiers certification
February 2018 to Present

Certificate# TX-229602

TABC

February 2018 to February 2020

#7146903

Private security / Non-Commission
May 2017 to March 2019

Reg#00121641

Security Guard




Assessments
Customer Service Skills — Proficient
October 2018

Measures a candidate's skill in evaluating approaches to customer service & satisfaction.
Full results: https://share.indeedassessments.com/share_assignment/giktoalypa87sx89

indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field,

SKILLS:

security, dietaryaid, hostess,cook, cashier (10+ years)event staff, Baker, waitress, concierge, server,
food preparation,foot patrol, line cook/server, alcoholic beverage server, Banquet Server , 1 work well
with others, | am very experienced and | take pride in my work.
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Cashier Test Scor /15

b 1) Aroll of quarters is worth?

‘9—

2)

4)

6)

7)

8)

9)

10)

a) $5.00
b) $10.00
c) $15.00
d) $20.00

A roll of dimes is worth?
a) $5.00
b) $4.00
c) $3.00
d) 52.00

A roll of nickels is worth?
a) 58.00
b) $6.00
c) S$4.00
d) $2.00

A roll of pennies is worth?
a) S$1.00
b) $0.75
¢) $0.50
d) 50.25

What does POS stand for?
a) Patience over standards
b) Percentage of sales

c) Point of sales

d) People over service

What is the current sales tax rate in your city Oy >

A customer buys a bowl of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given' $10.00 how much change shoul
you give back?

a) $4.06

b) $2.06

c) $7.06

d) $5.06

A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should
you give back?

a) $19.50
b) $14.50
c) $9.50
d) $4.50

A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change should you give back?
a) $6.00

b) $8.00

c) $10.00

d) $12.00

A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
$3.25 each. If you are given $100.00 how much change should you give back?

a) $78.50

b) $58.50

c) $38.50

d) $28.50
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