Lauren Howard

Cabin Service Agent

Atlanta, GA 30311
laurenhoward248_8%a2@indeedemail.com
470-449-4990

To obtain a job within my chosen field that wili challenge me and allow me to use my education and
future education, skills and past experiences in a way that is mutually beneficial to both myself and my
employer and allow for future growth and advancement,

Work Experience

Rental Agent
Budget Car & Truck Rental - College Park, GA
July 2019 to Present

Generate rental agreements for customer renting cars, dispersing vehicle keys to customers,
processing returns and receipts.

Customer Service Associate
Kroger - Atlanta, GA
April 2016 to Present

My job requires me to conduct transactions such as but are not limited to:
* Western union/money gram

= check free bill pay

* maoney orders

* returns/exchanges

* sodastream exchanges

* propane axchanges

+ taking call and answering questions

+ providing help to the front end if needed

Cabin Service Agent
Air Serv Corp - College Park, GA
july 2015 o july 2016

My job consists of cleaning and dressing Delta Aircraft. This would be myself and 4 to 8 people wiping
down bathrooms and stocking them, cleaning out seat pockets, fixing seat belts, and placing cased
pillows and blankets in every seat, if necessary.

Lifeguard
White Water - Marietta, GA
May 2015 to july 20153

* Supervising swimmers

* Spotting hazards and preventing accidents



