Ezral Brown-Jackson
1745 Nelly Avenue
East Point, Georgia
404.518-8535
gutsjackson@gmail.com

OBJECTIVE:	Desire to become a vital team member in a productive, goal-oriented work envoironment.

SUMMARY
Servsafe Certified 
Skilled with MS sutie 
Knowledgeable providing excellent customer service.

RELEVANT SKILLS AND EXPERIENCE:

Lainer Parking Solutions 
Atlanta ,GA 
4/07/2011- Present 

Parking Enforcment Ambassador Responsible 
for providing consistent and thorough enforcement of the parking ordinances set by the city. While performing enforcement duties, also act as public relations “ambassador” to assist the public with general questions, directions, parking information, etc. Properly write the citation for violations to the parking regulations of the city/facility . Maintain appropriate documentation of the violations

Regal Cinema
Atlanta, GA  
10/18/2017-07/13/2018

VIP Cook Essential Duties and Responsibilities 
• Regular and consistent attendance.
• Exceptional guest service skills.
• Preparing designated menu items
• Basic understanding of the controlling food costs and how the demand for individual food items may impact food costs
• Operating, preparing and cleaning of all food preparation equipment, prep stations, and general kitchen areas.
• Proper use of all cleaning materials.
• Ensuring proper inventory rotation through the FIFO method.
• Proper use of all related storerooms.
• Knowledge of all kitchen opening, closing and in between show procedures.
• Knowledge of all emergency, evacuation and robbery procedures.
• Knowledge of and compliance with all local, state and federal food safety and sanitation laws (i.e. holding temperatures, storage, sanitizing, etc.).
• Must be able to identify, communicate and resolve any food safety hazards or conditions.

Class Glass LLC
Atlanta, GA 
5/11/2018- Present

Glaziers typically do the following:
Follow blueprints or specifications
Remove any old or broken glass before installing replacement glass
Cut glass to the specified size and shape
Make or install sashes or moldings for glass installation
Fasten glass into sashes or frames with clips, moldings, or other types of fasteners
Add weather seal or putty around pane edges to seal joints

 Ruth's Chris
 Atlanta , GA
7/9/2008- 10/15/2009 

Line Cook :  
Prepare basic components of each dish on our menu using our proven recipes 
Memorize and utilize our serving portion sizes and all basic meal prep procedures used in the kitchen 
Ensure that the kitchen, all food prep areas and all food storage areas meet restaurant cleaning standards 
Work with team of cooks to do portion prep work for other shifts when needed 
Monitor product freshness and rotate out old product based on a schedule created by the restaurant 

Banquet Set-Up: 
Review and understand the Banquet Event Order (BEO), complete setup accordingly.
Set up and break down all department functions such as meetings, dance floor, reception, breakfast, lunch and dinner.
Set up and handle various tables i.e.; rounds, rectangular, U-shape, classroom, theater, etc.
Set and stack banquet chairs, set up and break down platforms, ensuring the equipment is handled and safely store equipment.
Keep the function room area and storage area clean and organized.
Check electrical hook ups for proper working order and tape down all exposed cords for equipment use.
Ensure all rooms are set up with sufficient number of water pitchers and glasses.
Refresh all meeting rooms during breaks.
Check temperature and ensure all lights are working properly.
Adhere to hotel grooming and uniform standards.
Perform any additional tasks requested by management

Westin Atlanta Airport Hotel
College Park, GA				                                   
10/10/2005-7/5/2007

Banquet Set-up 
Review and understand the Banquet Event Order (BEO), complete setup accordingly.
Set up and break down all department functions such as meetings, dance floor, reception, breakfast, lunch and dinner.
Set up and handle various tables i.e.; rounds, rectangular, U-shape, classroom, theater, etc.
Set and stack banquet chairs, set up and break down platforms, ensuring the equipment is handled and safely store equipment.
Keep the function room area and storage area clean and organized.
Check electrical hook ups for proper working order and tape down all exposed cords for equipment use.
Ensure all rooms are set up with sufficient number of water pitchers and glasses.
Refresh all meeting rooms during breaks.
Check temperature and ensure all lights are working properly.
Adhere to hotel grooming and uniform standards.
Perform any additional tasks requested by management

Walt Disney World 
Orlando,FL
4/5/2005- 9/8/2005

Quick Service F&B
  taking orders, operating a point-of-sale system (POS register), cash handling, fulfilling orders, food preparation, bussing, general cleaning, stocking items and keeping inventory. Cast members at all of the Quick Service locations, either indoors or outdoors, also interact with guests every day by sharing information, answering questions and providing great guest service.


QUALIFICATIONS AND EDUCATION: 

Graphic Design and Multimedia
communicate visual messages using graphical elements including color, type, font, illustration and animation. Some programs also teach photography, Web design and printing techniques. Common courses include: 
Digital imaging 
Multimedia production 
Typography 
Drawing 
2-D and 3-D illustration 
Motion graphics 

Westwood  College, Atlanta, Ga 6/11/2008
Earned Associates Degree in Graphic Design

Booker T. Washington  High School 5/3/2003			
Earned High School Diploma



