Jessica Graham

Austin, TX 78749
jessicagraham454 5tk@indeedemail.com
5124207853

Authorized to work in the US for any employer

Work Experience

Receiving Associate iﬂ/‘\ g' <é - S

Callahans general store - Austin, TX
May 2019 to Present

Receipt of merchandise ensure accurate price and inventory worksheets etc..

Cleaning Crew
small town cleaning - Dale, TX
June 2013 to December 2018

| am lead housekeeper of clients homes.

Cashier
Murphy Oil Corporation - Lockhart, TX
August 2015 to November 2015

Cash handling ensure customers fast friendly stop in

Store Clerk
Lytton Springs General Store - Dale, TX
May 2011 to August 2013

Ensured inventory was stocked and priced correctly and checked in the inventory be keeping track of
merchandise that came in and out of the store.

@ Processed purchases by customers using cash, checks or credit cards and maintaining a balanced
draw at the end of every shift. .

® Answered all questions and provided information to customers regarding merchandise over the
phone and in person.

Home Health Aide
New Hope Home Health - Austin, TX
May 2010 to October 2011

Provided care to elderly person by doing laundry, helping them bathe, cooking meals, assisting them
with medication and cleaning their room and bathroom.

Photo Lab Technician/electronics/cashier
Walmart Department Store - Buda, TX
july 2006 to june 2007

Ensured work equipment was maintained on a monthly basis by turning in spread sheet to manager.
@® Assisted manager with scheduling other employees within the photo lab.



@ Answered all incoming calls to customers about questions or concerns they have regarding the
photo

center,

@ Assisted customers with purchasing cameras, processing pictures and cell phone contracts.

@ Assisted customers making online purchases,

@ Helped out in electronics as well as the front of the store where the cashiers where when staffing fell

short,

Education

High school or equivalent

Skills

~+ Clean

+ Clean Room

* Janitorial

+« Warehouse Associate
+« Warehousing

+ Receiving Clerk

= Stockroom

* Shipping Receiving

Certifications and Licenses

Drivers License

Food handiers certificate
July 2018 to july 2021

Additional information
Skills:
@ Great customer service

® | possess good communication skills
@ | am able to provide quality customer service and able to deflate angry customers and make them

happy.

Any phone numbers required will be given as requested.
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Employment Application

Acrobat Outsourcing is an equal oppertunity employer dedicated to non-discriminiation in all employment
practices. Acrobat Qutsourcing selects the best qualified individual for the job based on job-related
qualifications regardless of race, age (40+), color, refigion, gender, national origin, ancestry, marijtal status,
sexual orientation, disability or any other status protected by applicable law.

Futtame _M0SSICOC QN G0N pages 1= ]= 20
Home Telephone (5\2—) L']'ZD"M’ gS% Qther Telephone } .
Present Address 5@5\ CWCZ’\' hl“ EE:QF\ DD’—‘ \DYDS'\’\V\ W 7877%(1

Permanent Address, if different from present address:

Email Address ‘3 %o\m Nenose %mw\ LY

e

Position applying for; ‘E“ ; V\B\SUCQWY\ Salary desired: \%, 6b \/\YZ_

L

Are you currently registered with anNthﬁng.and/or employment agencies? If so, please list

K4

£

Are yau applying for: Futl-time work? Yes_'}i Mo___ Part-time work? Yes___ No___
Temporary work, e.g., summer or holiday work? Yes___ No___  From: To;

How did you find out about our open position? (Please check fill in proper name of source):.

Referral 1 Name of Referral I\/\d 9__9 Newspaper [[] Job Fair [J Agency [7]
Company Website [[] Other Web Posting []  Other Source lﬁ ' '
Could you work overtime, if necessary? Yes. No___ If hired, on what date could you start warking?

- -

Please keep in mind that schedules and shifts may vary depending on position and seqson. Additionall y, the
hours may vary from week to week, depending on the company needs. Please list only the times/days you’re
available to work below. '

SPECIFY SUNDAY MONDAY FUESDAY | WEDNESDAY | THURSDAY FRIDAY SATURDAY
HOURS o '

AVAILABLE
DAILY

AM 30 [COILTZT DR DTN
PM =D SUD D5 MG \Wa)

Do you have any vacations or extended leaves planned in the next 12 months? If so, please list dates:

14750 MY 77" Court, Suite 100 | Miami Lakes, FL 33016
T 305.681.8800 = F 205.681.8804 = theservicecompanies. com
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Have you ever applied to or worked for Acrobat Qutsourcing before? Yes_ . No If yes, when? —

Do you have friends or relatives working for Acrobat Qutsourcing? Yes_.__No_)é if yes, please state name and

relationship

-If hired, would you have a.reliable means of transportation to and from work? ‘Yesi No .
If hired, can you present evidence of your legal right to live and work in this country? Yes Mo
State age if you are under 18 . If you are under 18, hire is subject to verification that you are of minirmum
legal age to work.

Are you able to perform the essential functions of the job for which you are applying? Yesx. Ne___

If no, describe the functions that cannot be performed. (Note: We compty with the ADA and consider reasonable -
accommndation measures that may be necessary for eligible applicants/employees to perform essentiat functions.)

Pursuant to any and all Fair Chance Ordinances, we will consider for employment
qualified applicants with arrest and conviction records.

NAME OF SCHOOL , CITY & STATE GRADE OR DEGREE DID YOU GRADUATE?

AN o O feomers ™| 1™

J g
oD

Do you have any special licenses, certificates or special YES @

training? If so please list under “Special”, '

i,
Are you computer literate? If so, list software knowledge @ NO
under “Special.”
Are you proficient with Point of Sales Systems? If, so please vEs NO
list which ones under “Special,”
Da you have any other experience, training, quaiifications
or special skills, which you feet make you especially suited YES NO
for work at Acrobat Qutsourcing? If so, please list under
“Spacial,”

Y Lo, gome

14750 NW 77% Court, Suite 100 | Miami Lakes, FL 33016
T 305.681.8800 - F 305.681.8804 = theservicecompanies.com
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List below all present and past employment starting with your most recent employer (last 10 years is sufficient). Account for
unemployment periods of three months or more.

Are you currently employed? Yes No___  If so, may we contact your current amplover? Yes

Name and Address of Employer (1 \&V\&Y\ S GW&\ @M 50\ Z)

DAS 0{3 o

& of Business elephone No. grvisor's Name 6*?’\]9‘ m
\Tcizr P::tmn and Dut1es T l N ( j@ ]ﬁd‘l
w\\twﬁm)\ US‘G@@(\OQK w\mg AU V\% o e

Dates of Empioyment From “ l SZ(Q; § )| ( t

Reason for Leaving:

S TR T2 QA%,O\Y\ na Da\e T
- BusmesQ\&o\V\ 0o 3
A Mo S
) B SBRC S e
Reason for Leaving 1 W\ @

N Emplo,,erumm SHOANS Sonerl SIHe e
o E‘g%%\c o B D Wi ‘l’%
GYE a“(‘i”““ \m\ww v ég)/\/u AVISAWALAel ng

Dates of Employmant: F ﬂ.
Small
S— 02 Sared B wnrt Py anal

Name and Address of Employer\\\(}w Y\ (\DP hP O\\ Jd/\ O&vQ Mg(h V\ %
Type of Bustnx\mwone No. ( } Supervisor's Name %ﬁ.}{ m

14750 NW 77 Court, Suite 100 | fdami takes, FL 33016
T 3056818800 « F 305.681.5804 = theserwcecempames com
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Your Position and outies@ VM CO\YQ &%\@/@M\-\'
s o 38y thond yocsed g

Reason for Leavmg:

Have you ever been fired from any previous place of employment? I so, please éxpla&@

Have you obtained any special skills. or abilities as the result of service in the military? Yes NOX,,
If so, describe:

List below three persons not related to you who have knowledge of your work performance within the last

three years,

Name:@&\( b\ EQC\'DY ;'elephone No. (E)l_z}- %’—] L_Qd g\ l [\

Address

Occupation: 5 N Relationship: l OV\J\_— Number of Years Acquainted: @_}
e XNV LCOL C\QV\&,QJ(\V\&\(LM w. Sl O0-Do d

Address [ /

A~
Occupatwn@ m%m/ )j\' Clsjfatmnsmp\ _fm Number of Years Acquainted: __ ( ;

NN QO 1
Mameal \Q<<A (\ ﬂ G’%P< etephone No. DXZJ wqq’ M\ %2

Address

Occupatwn(\/\ﬂ V\O\C}\G- \( Relationship: %‘;m%(mber of Years Acquainted: ]
LGS

14750 MW 77 Court, Suite 160 | Miami Lakes, FL 33016
T 205.681.8800 « F 305.681.8804 « theservicecompanies.com
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Please Read Carefully, Initial Each Paragraph and Sign Below

Fhereby certify that | have not knowingly withheld any information that might adversely affect’
my chances for employment and that the answers given by me are true and correct to the best
of my knowledge. | further certify that I, the undersigned applicant, have personally
completed this application. | understand that any omission or misstatement of material facts
on this application or on any document used to secure employment shall be grounds for

rejection of this application or for immediate discharge if t am employed, regardless of the
time elapsed befare discovery.

I hereby authorize Acrobat Outsourcing to thoroughly investigate my references, work record,
education and other matters related to my suitability for employment and, further, authorize
the references | have tlisted to disclose to the company any and all letters, reportsiand other
information related to my work records, without giving me prior notice of such disclosure. In
addition, | hereby release the company, my former employers and all other persons,
corperations, partnerships and associations from any and all claims, demands or liabitities
arising out of or in any way related to such investigation or disclosure.

Fhereby authorize Acrobat Outsourcing and its authorized representatives to solicit information.
regarding my background, which may include but not be Umited to, information about my
employment, education, and/or criminal history, which may be in the files of any federal,
state, or local criminal justice and law enforcement agency and general public records history.

=i ik =

t understand that if selected for hire, it will be hecessary for me to provide satisfactory evidence
of my identity and legal authority to.work in the United States, and that federal immigration
laws require me to complete an 1-9 form in this regard within three days of my hire date.

i

crobat Qutsourcing is an at-will employer. | understand. that nothing contained in the
pplication, or conveyed during any interview, which may be granted or during my
emnployment, if hired, is intended to create an employment contract between me and the
company. In addition, 1 understand and agree that if 1 am emploved, my employment is for no
definite or determinable period and may be terminated at any time, with or without prior
notice, with or without cause, at the option of either myself or the company, and that no
promises or representations contrary to the foregoing are binding on the company unless made
in writing and signed by me and the company's designated representative.

=

I hereby acknowledge that | have rea nderstand the above statements.
o smure A %Mm -2

S

14750 NW 77% Court, Suite 100 { Miami Lakes, FL 33016
T 305.681.8800 = ¥ 305.651.8804 - theservicecompanies.com
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b)) Sentilzad wiplhg eloth’

‘ d) Common usad cloth

" -a)  Beforeyou start work

b) False

" ¢)  Hoteguipment {ovens, pots, chafﬂng dishes)
. d)  Harsh chamicals

- Al work-refated injurtes, accidenm or Iﬂnesses shoum be ma:mr&a

) Wait uniil the end of your shift to clean it

Score -~ /10
Aftay washing your hands, which smm s&mu!sﬁ %aa used to doy :th L
a)  Clean apron

e} Single use paper towal

ot e ,:aﬁ 12,,,,.W:”W .

While washing dishag by hamﬂ, wh!ch Ham should yoi wearp . ¥
a)  Cutting glove Co : '
b)  Oven Mity

¢} Rubber glove
d) Nathlng

Wivern should vmu waxsh your hands?

- TR e e e oy -

b} After handiing non-food items (garbaga, money, claamng chmﬁﬂt:a_ls)'

' €)  After using the restroomm

d) Allofihe apove o ‘ g _
i you heed to move a heaw !umﬁ vou should PULL am@ nos PUSE—@WW ahjmm.
a)  True _ » 3
" . ﬁ.
b

Which of the ﬂ‘@lmwmg could you ba at visk for gemﬁmg burned frofip
a)  Steam from bolling pots o N ¥
b} Mot liquids {coffee, soup, ma) ¢

e} Al of tha above -
ﬁmmadmmﬂw iy the sumwﬁmv un dutv.
a) True . o .

b} False- ' : X

What should you do i yms spm alogumsz or 988 & Nquid spﬁlw
a) Leaveltfor someone else to clean-up

-‘_z.“z*.a@.eﬁ.:,—:‘ S,

e T

¢)  Flag the spill and clean it Immedlate!v
d) Mot sure

When handling hot itams you shoulo?
a} . Wear rubber gloves :
b} No need to wear anything

o e

£} Use an oveh mitt or cloth towel -

d} Nething’ ) -
if you are using & &hmw@mpammmm sink @m‘ cﬁmm ing anel sant tizﬁ Ing, the sacond sink Is uwm f@r?
a}  Rinsing - o §

b} Scraping Xt L - E

¢} Washing o '

d)  Sanitizing L

A0% What ia the proper method for cﬂeanlwg mwﬂ samitizﬁwg smtinnwv "qummem? )

a) Spray with a strong cleaning solution and wipe ith a sanitize | cloth
b} Spray with a sanltizing solution; then rinse with clean water a' o
c)  Wash and-rinse, then wipe or spray with a chemical-sanitizing




