CONTACT

¢ patriciafaasua@yahoo.com

/ﬁ\ New York, NY

EDUCATION

MFA Acting Program
Yale University

BA Psychology
La Sierra University

SKILLS

Forbes Standard Trained
Positive & Fun

Goal Setting
Communicative
Solution-Oriented
Attention to Detail
Customer Centric
Knowledge Seeking

Professional Communication
Proficiency

Time Management

PATRICIA FA’ASUA

Captain | Server

PROFILE

Self-agency, an appetite for excellence and heart is what | bring to any team | join.
My cumulative experience within the hospitality industry has shaped me into a
formidable and adaptable team member. | have worked in casual and fine dining
settings, as well as intimate and large scale private events. What brings me back
to the world of hospitality and dining is culinary storytelling and the acts of gifting a
personalized experience. What am | looking for in a place of work? | want to work
with a group that upholds intentionality, mindfulness, excellence and unique points
of view.

WORK EXPERIENCE

CAPTAIN
Centurion New York, New York, NY | 2023 - Current
Centurion New York is a luxury space curated with the Centurion card member in mind,
featuring a food & beverage program led by Chef Daniel Boulud. As a Captain, | lead
the guest experience in the fine and casual dining spaces.
* Provide the highest standard of service & personalize the guest’s visit with
thoughtful details & attentive care
* Carry a professional demeanor, discretion and ability to lead and be a team
player

SERVER ASSISTANT

Manzke, Los Angeles, CA | 2022

Fine dining establishment with a tasting menu highlighting French technique and
contemporary expressions. My position focused on welcoming guests, introducing
courses, table side presentations, manicuring and anticipating the needs of the room.
Responsibilities also include beverage and food knowledge, which I've taken the
initiative of expanding by way of researching the beverage program curated by Shawn
Licklater or visiting farms our restaurant sources produce from.

FOOD RUNNER
etta Culver City, CA | 2021- 2022
My role is to act as a liaison between the expediting line and our guests. In addition to
upselling complimentary dishes, tables are manicured as needed. My contributions &
responsibilities include:

* In-depth knowledge of our dishes from their origins and allergies to preparation

and profile
* Expanding knowledge of wine, beer and spirits rotating in-house
* One of the primary trainers for incoming runners and servers

VIP BANQUET SERVER
Qwick, Los Angeles, CA | 2022 - 2023
StaffWorkx, Culver City, CA | 2022
The Service Companies, Los Angeles, CA | 2020 - 2021
* Events & Locations: Academy Museum of Motion Pictures, Grammy Museum L.A.
Live, Four Seasons Beverly Hills, Paramount Film Premieres, etc.



