Alexandria Martinez

Austin, TX
alexandriamartinez37_uuj@indeedemail.com
7379322748

Authorized to work in the US for any employer

Work Experience

Customer Service
7-Eleven - Austin, TX
February 2019 to Present

Stocking,cashier,inventory

Customer Service Associate
Walmart - Austin, TX
August 2016 to November 2019

Stocking, cashier overnight, inventory

Personal Assistant
Personal Business - Austin, TX
January 2017 to August 2017

Answering phone calls, data entry, filling paperwork

Housekeeping Lead
Hyatt - Austin, TX
February 2017 to jJune 2017

| opened a hotel it's brand new | got it up and running

Front Desk Receptionist
Steep Inn - Round Rock, TX
June 2016 to December 2016

Home Health Aide
Girling Health Care Inc - Austin, TX
August 2015 to September 2016

Kohl's Sales Associate
Koh!'s Corporation - Austin, TX
October 2015 to February 2016

customer service
interactions - Austin, TX
January 2014 to August 2015

Responsibilities
Answer all inquiries



customer service

la Quinta - Austin, TX

January 2015 to June 2015

Responsihilities

Take reservations,check in guest ,hospitality makes sure guest are satisfied with the room, Anwser
phone calls, cash drop, data entry

Skills Used
customer service

customer service
Flextronics - Austin, TX
March 2012 7o June 2013

Responsibilities
Answer phone,data entry,filing paperwork

Accomplishments
Promotion to team leader

Skifls Used
Business office tech

customer service
rosies - Austin, TX
September 2011 to February 2012

Responsibilities
Answer phones,data entry,cashier

Skills Used
Business office tech

cashier/night stocker
dollar tree - Austin, TX
November 2008 to January 2010

Responsibilities
Stock,clean,close,cashier

cashier/cook
whataburger - Austin, TX
August 2007 to April 2008

Responsibilities
Prep,cook,cashier,drive thru

Advisor
Alorica - Austin, TX
Calling clients, scheduling service requests, calling dealerships,emailing,contacting customer



Education

certificate in Business Office Technology
gary job corps - Austin, TX
2009 to 2010

high school diploma
Anderson high school - Austin, TX
2006 to 2010

Skills

» Customer Service
» Call Center

« CSR

e Customer Care

* Customer Support

Certifications and Licenses

Drivers License

Assessments

Customer Focus & Orientation — Highly Proficient
May 2019

Responding to customer situations with sensitivity.

Full results: https://share.indeedassessments.com/share_assignment/pdmkaSpbdbglyod
Sales Skills: Influence & Negotiation — Highly Proficient

May 2019

Using influence and negotiation techniques to engage with and persuade customers.,
Full results: https://share.indeedassessments.com/share_assignment/tzecplOrifachS

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Additional Information

Best way to get in contact with me will be through my email address
Alexandriamartinez54@gmail.com
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Employment Application

Acrobat Outsourcing is an equal opportunity employer dedicated to non-discrimination in all employment
practices. Acrobat Qutsourcing sefects the best qualified individual for the job based on job-related
qualifications regardless of race, age (40+), color, religion, gender, national origin, ancestry, marital status,
sexual orfentation, disability or any other status protected by applicable law.

S ey

Full Name ﬁ/f Vd/i&df/ai JViarhne# i Date: 2/ // °7 / oUp'?-E)
Home Telephone ™ { ) Other Telephone (737 ) 9‘{3;1 -7 Y
Present Address /43 é}/’{c&"f{ 6’/7%//7 =24 Lteton y I TF7 /5

Permanent Address, if different from present address:

Email Address (7. /Z,Wﬂ;;’ ALV A TIredSs 5/(/‘0 /e)ﬂq_a‘,// Lo

e

Position applying for; : Salary desired: / . O
Are you currently registered with any staffing. and/or employment agencies? If so, please list

Are you applying for: Full-time work? Yes No__. Part-time work? Yes___ No___
Temporary work, e.g., summer or holiday work? Yes___ No/ _  From: To:

How did you find out about our open position? (Please check fill in proper name of source):
Referral [] Name of Referral Newspaper [1 Job Fair [7] Agency [
Company Website /] Other Web Posting [JJ  Other Source [[] J—
Could you work overtime, if necessary? Yes/ No__ If hired, on what date could you start warking? \\\

Y /13 Jrzoo
T | Z0IEGNY,

7

o
..

Please keep in mind that schedules and shifts may vary depending on position and segson. ddfitionatly;
hours may vary from week to week, depending on the company needs. Please list only the times/days you're
available to work below,

SPECIFY SUNDAY MONDAY TUESDAY WEDNESDAY | THURSDAY FRIDAY SATURDAY

avaLapLe (K1Y

P8g [1°30 [ 130 | 1:30] 736 735 |71
M 18880 | 230 (3230 | B 30O 330 |8.30 J

Do you have any vacations or extended leaves planned in the next 12 months? If 50, please list dates:

14750 M 77% Court, Suite 100 | Miami Lakes, FL 33016
T 305.687.8800 = F 205.661.8804 « thaservicecompanies.com
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Have you ever applied to or worked for Acrobat Qutsourcing before? Yes_ Nc% if yes, when?

Do you have friends or relatives working for Acrobat Outsourcing? Yes____NoZ_ if yes, please state name and

relationship

If hired, would you have a reliable means of transportation to and from work? _ Yeas ]L MNo

If hired, can you present evidence of your legal right to live and work in this country? Yes% No__,
State age if you are under 18 . If you are under 18, hire is subject to verification that you arg of minimum

legal age to work.
Are you able to perform the essential functions of the job for which you are applying? Yes}Z_ No___

If no, describe the functions that cannot be performed. (Note: We comply with the ADA and consider reasonable
accommadation measures that may he necessary for eligible applicants/employees to perform essentiat functions.)

Pursuant to any and all Fair Chance Ordinances, we will consider for emnployment
qualified applicants with arrest and conviction records.

NAME OF SCHOOL . CITY & STATE GRADE OR DEGREE DID YOU GRADUATE?
COMPLETED

(4702 Sun Marcos - \NJALS

Do you have-dny special licenses, certificates or special VES / NO

training? If so please list under “Special”,

Are you computer literate? If so, list software knowledge (@ NO

under “Speciat.”

Are you proficient with Point of Sales Systems? If, so please

list which ones under “Special,” NO

Do you have any other experience, training, qualifications

or speciat skills, which you feel make you especially suited @ NO
for work at Acrobat Qutsourcing? If so, please list under

“Special,”

Speciai;

usiness e 7ech , [Arirmam Ao scitres

14750 NW 77% Court, Suite 100 | Miami Lakes, FL 33016
T 305.681.8800 » F 305.681.8804 = theservicecompanies. com
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List batow all present and past employment starting with your most recent employer (last 10 years is sufficient). Account for
unemployment parieds of three months or more.

Are you currently employed? Yes____ No If s0, may we contact your current amployer? Yes___ No____

Name and Address of Employer 7 C l BV W M/ ’%M M/ A / ’!& ﬁ’l{]hﬂ T\(
Type of Business _S}L)Mﬁ,_ Telephone No. @Qfé’} M‘%upemsors Name ﬂ / £ A

Your Position snd Dutiss (’ZZ/}? /-éfZ- m 22 'é’!’ (/ J gp Can_ /n 770(5&/5

Dates of Employment: From d%/ / ‘? To/C? /%// /4

Reason for Leaving: /* ALt %/ZM of/f/
Name and Address of Employer /\/ G-j War ’}'

Type of Business Tetephone No. ( Supervisor's Name\‘}o hn

Your Position and Duties 1 S H/{” r’}T/(JLmG{ 7( ﬂlm ()/U il W’Iﬂ/\/ ]W)

Dates of Employment; From To

Reason for Leaving: n{)/!’ Oﬂf}f,m}h I/WWI’S \ \QOMC[W\Q. VLo S0 s-

Name and Address of Employer

Type of Business Telephone Mo, | } Supervisor's Name
Your Position and Duties

Dates of Employment: From To

Reason for Leaving:

Name and Address of Employer

Type of Business __ Telephone No. } Supervisor's Name

14750 Nw 77 Court, Suite 100 b tiami Lakes, FL 33016
T 305.651.8800 » F 105.681.5804 : theservicecompanies.com
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Your Position and Duties

Dates of Employment: From To
Reason for Leaving:

Have you ever been fired from any previous place of employment? If so, please explain:

Have you obtained any special Skllls or ablhhes as the result of service in the military? Yes _  No
If so, describe:

List below three persons not related to you who have knowledge of your work performance within the last

three years.

Name: [t;/[uf Telephone No, (ﬁﬁ(g) (, 4'0-}/) . *.22,5/ i
Address

Oceupation: dW/?J ;7 g/ Vi W Relationship: [%ﬂ S Y Number of Years Acquainted: _;%

Name: / arniela, E&@@/‘) . Telephone No. (/37 ) TP - Cj/ 77
Address???/? Lt Hre Cupile.

Occupation:cjcj’(/dﬂ / ///M‘Zz?/& Relationship:/_foMQ‘%i Number of Years Acquainted: z

Nare: (~ // A4 ,/ ‘ Telephone No. é&_) ?}JS ’ %b/ G]
Address a 7 / @ /J 7 %‘ ﬂﬁ'/?/i.@/ WL dL
Occupation: J/ o / ﬁ/)D// i/ /% 7’ Relationship: )4///1 r"/ Number of Years Acquainted: E 3 :

14750 NW 77 Court, Suite 100 | Miams Lakes, FL 33016
T 505.651.8800 « F 305.681.5804 = theservicecompanies. com
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Please Read Carefully, Initial Each Paragraph and Sign Below

I hereby certify that | have not knowingly withheld any information that might adversely afféet’
my chances for employment and that the answers given by me are true and correct to the best
of my knowledge. | further tertify that I, the undersigned applicant, have personally
completed this application. | understand that any omission or misstatement of material facts
en this application or on any document used to secure employment shall be grounds for
rejection of this application or for immediate discharge if | am employed, regardless of the
time elapsed before discovery. ‘

| hereby authorize Acrobat Outsourcing to thoroughly Investigate my references, work record,
education and other matters related to my suitability for employment and, further, authorize
the references | have listed to disclose to the company any and all letters, reports'and other
information related to my work records, without giving me prior notice of such disctosure. In
addition, | hereby release the company, my former emplovers and all other persons,
corparations, partnerships and associations from any and all claims, demands or liabilities

F hereby authorize Acrobat Outsourcing and its authorized representatives to solicit information
regarding my background, which may include but not be limited to, information about my
employment, education, and/or criminal history, which may be in the files of any federal,

E ; ! i i arising out of or in any way related to such investigation or disclosure.

Ul

state, or local criminal justice and law enforcement agency and general public records history.

lunderstand that if selected for hire, it will be necessary for me to provide satisfactory evidence
of my identity and legal authority to work in the United States, and that federal immigration
laws require me to complete an [-9 form in this regard within three. days of my hire date.

(‘Q Acrobat Qutsourcing is an at-will emptoyer. I understand that nothihg contained in the
application, or conveyed during any interview, which may be granted or during my

Applicant’s Signatur

employment, if hired, is intended to Create an employment contract between me and the
company. In addition, | understand and agree that if | am employed, my employment is for ho
definite ot determinable period and may be terminated at any time, with or without prior
notice, with or without cause, at the option of either myself or the company, and that no
promises or representations contrary to the foregoing are binding on the company unless made
in writing and signed by me and the company's designated representative. ’

derstand the above statements.

owe (0 QVFO

F hereby acknowledge

14750 NW 77% Court, Suite 100 | Miami Lakes, FL 33016
T 305.587.8800 - F 305.681.8804 « theservicecompanies.com
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¢ Hotegulpment (ovens, pots, chaffing dishes)
. d)  HMarsk chemicals .

W paAr ——“

‘ d)  Common used cloth

&) Before you start work o o

"¢} After using the restroom

©€) Use an oven mitt or cloth towe! ' 3 i

Dishwasheyp fﬁ‘mﬂf _— _ .Smm 110

Afvay wanhling your hands, which Itpim aﬂmulm@'&fm_umeﬂ_ 0 dley thmﬁ? ,

aj Clean apron

-b) - Sanitized wiping clotl- A /

) Single use Paper towel

e

White washirg dishes by hand, which lem should yoi weospp o
a}  Cuiting glove o :

b}  Ovan Mite

¢} Rubber glove
d)  Nothing

When should you wash your hands?

s e e -

b} After handiing non-foog ltems (garbage, money, cleaning charénié:a_ls)'

i

o) Aif of the abovg

© I you need 1o move a sy ieuoa'iﬂ, vou showld PULL and not PMSH«@?tha ahjeot,

a) Trug , _ . .
b} False - o S f

A : : ¢
Which of the following coutd you be at visk for peviing burned frajmy
a)  Stearn from bolling pots L Lo ¥
b} Hot liquids (coffee, soup, tea) , c

e} Al of the above -

- Al workerelated injurles, necidents o linesses shoute ﬁm»mmww?ﬂ Immediately to the supwm_m duty,

a) True S ]
b) False - ' ' ; 'g

What should vou do If you sl lepatdls or sec a liquid spitiy {
) Leave it for someone else to clean-up Y.

b) Walt until the end of your shift to clean it

d} Mot sure .

i
¢} Flag the spill and.clean it immediately - - S 5
When handiing hot kems you showld? - :
a) - Wear rubber gloves . :
b} No need to waar anything

d) Nothing ;

¥ you are using & three-compartment sink for cleaning ano sanitifing, the secand sink s used ford .

a) Rinsing C . ;
b) Scraptng - - !
t)  Washing CoL !
d) Sanltizing o

What s the proper method for cleaning and sénitizmg‘"swtmnaw _'qumment?

) Spray with a strong cleaning solution and wipewith a sanitize | cloth 7
k)  Sprav with a sanitizing solution, then rinse with clean water B l‘dr-y i

t)  Wash and-insé, then wipe or spray with a chemicab-sanitizing olution _
d) Brush off loose soll with a clean cloth, then wipe with a sanltlz g solution

[
b



