BRIANNA AALBORG-VOLPER

530.574.1249 brivolper@gmail.com 2453 Damuth, Oakland

EXPERIENCE:
My experience as a manager and trainer at Subrosa has influenced my work ethic and
molded my customer service approach. | enjoy engaging with each customer, and
appreciate working with a team of people passionate about quality food. | also cater
with Potliquor, where my experience working in a fast paced environment makes me
a great candidate. | love working with fine dining and people, and | am excited to bring
these capabilities to you.

QUALIFICATIONS:
Server for Potliquor. Berkeley, CA 2016-Current
Catering work for fine dining. | assisted with serving, bussing, setting up, and breaking
down events.

Barista at Slack. San Francisco, CA 2019
| built out the tea bar, and worked as a barista at the different cafes within Slack’s
buildings. | ensured quality drinks and assisted in inventing new drinks with the food
and beverage team.

Shop Manager of Subrosa. Oakland, CA 2011-2018
I made the schedule for the staff, placed all orders for our coffee beans and shop
supplies, trained new employees, assisted with the hiring process, conducted
employee meetings and check ins, scheduled coffee cuppings with Coffee
Manufactory, made drinks and worked with customers in a timely manner.

Server at Ramen Shop. Oakland, CA 2016-2017
| did kitchen prep, assisted with building out the new to-go program and waitressed.

AVAILABILITY:
| am available mornings and evenings all days of the week.

REFERENCES:
Catherine Macken: Owner of Subrosa 510.452.7963
Billie Thivener: Floor manager at Subrosa, second location 614.556.8808
Cara Bergman: Slack Coworker 314.608.6904
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