Desiree Berry

Server/Caregiver Los Angeles,
CA 90034

desireeholness@gmail.com
323-743-9270

Seeking a challenging position in an environment that rewards performance, encourages
initiative, and provides an opportunity for professional growth.

Work Experience

IHSS Caregiver I.H.S. Los Angeles, CA February 2015 to October 2019

Supervised 2 assistants. Providing senior care includes transport,med
attention,cleaning, food prep,cooking.

Creative Family Care Los Angeles, CA
December 2012 to May 2015

Providing care for ages 1-10 and seniors. Engaging in learning activities, personal care, attentive to
their needs

People Ready Inglewood, CA June
2012 to October 2012

Retail coordinator,server host,
opening store, dishwasher

Food Dispenser/Preparer
Souplantation - Culver City, CA
December 2010 to March 2011

Prepared food and dispensed food.
Creative Partners Investment Group Inc.

Administrative Assistant Los
Angeles, CA July 2008 to October
2010

performed clerical duties, filing, data entry, receptionist, answering
phones.

Sales Associate Bourget Bros -
santa Monica, CA February 1998 to
January 1999

Customer Service and Jewelry sales.



Education

High school diploma
Hamilton High School - Los Angeles, CA
June 1985

Associate in Business Administration
Santa Monica College - Santa Monica, CA
May 1987

Career Advancement
West Los Angeles
March 2014

Skills

* Care Giver
* Home Health
¢ Home Care

* Direct Care

Certifications and Licenses

Food Handler Certificate

Homecare Certificate

Driver's License
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THE SERVICE
COMPANIES

SERVICE. ABOVE ALL

Cashier Test Score |4 /15

1) Aroll of quarters is worth?
$5.00
b)) $10.00
c) $15.00
d} $20.00

2) Aroll of dimes is worth?
$5.00
b) $4.00
c} $3.00
d) $2.00

3) Aroll of nickels is worth?
a) $8.00
b) $6.00
$4.00
$2.00

4) Aroll of pennies is worth?
a) $1.00
b) $0.75
$0.50
d) $0.25

5) What does POS stand for?
a) Patience over standards
b) Percentage of sales
(¥ Point of sales
d) People over service

6) What is the current sales tax rate in your city 7\ "Lg IQ ?

7) A customer buys a bowl of soup for $1.25, an apple $0.90 and a soda is $0.79. If you are given" $10.00 how much change should
you give back?
a) $4.06
b) $2.06
$7.06
d) $5.06

8) A customer buys two shirts for 10.50 each and two ball caps for $7.25 each. If you are given $50.00 how much change should
you give back?

a) $19.50

@ $14.50

c) $9.50
d) $4.50

9) A customer buys soda for $3.75 and a hot dog for $4.25. If you are given $20.00 how much change shouid you give back?
a) $6.00
b) $8.00
¢) $10.00

3 $12.00

10) A customer buys two hamburgers at $3.75 each, two bags of chips at $1.25 each, two cookies at $2.50 each and two sodas at
3.25 each. If you are given $100.00 how much change should you give back?
a)] §78.50
b) $58.50
c) $38.50
d) $28.50

TEST_Cashier (2013.07.31
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Cashier Test Score /15

11) Counterfeit pens should be used on which three denominations?
@Y $20, $50, $100
b) $10, $20, $50
c) S5, $50, $100
d) $10, $20, $50

12) How many times should you count change when giving it to the customer?
a) one

@ two
c) three
d) no need to count

Question & Answer:

13) What is the minimum age for legal alcohol purchases? 2‘ /

14) What are the acceptable forms of ID for alcohol purchases? ///\ / [LerR @, - /ﬁ , 2 c?{

"4

15§ How many $20 bills are in a bank band? /1 000 lOO - ﬂjQ,C)DO |

TEST_Cashier (2013.07.31)



THE SERVICE
COMPANIES

SERVICE. ABOVE ALL

Dishwasher Test Score 1 /10

C 1) After washing your hands, which item should be used to dry them?
a) Clean apron

b) Sanitized wiping cloth
c) Single use paper towel %

d) Common used cloth

C 2) While washing dishes by hand, which item should you wear?
a) Cutting glove

b} Oven Mitt
¢) Rubber glove
d) Nothing

:2' \ f 3) When should you wash your hands?

a) Before you start work .
b) After handling non-food items (garbage, money, cleaning chemicals)
c) After using the restroom

<\ >3cl) All of the above
& ) f you need to move a heavy load, you should PULL and not PUSH the object.

hich of the following could you be at risk for getting burned from?
a) Steam from boiling pots

b) Hot liquids (coffee, soup, tea)

¢) Hot equipment (ovens, pots, chaffing dishes)

d) Harsh chemicals
G’ All of the above
A 6) | work-related injuries, accidents or ilinesses should be reported immediately to the supervisor on duty.

True
b) False

C_ 7) What should you do if you spill liquids or see a liquid spill?
— a) Leave it for someone else to clean-up
b) Wait until the end of your shift to clean it
¢) Flag the spill and clean it immediately
d) Notsure

C 8) When handling hot items you should?
—a) Wearrubber gloves
b} No need to wear anything
¢) Use an oven mitt or dry cloth towel
d) Nothing

(~9) Ifyou are using a three-compartment sink for cleaning and sanitizing, the second sink is used for?
~—  a) Rinsing
b) Scraping
¢) Washing
d) Sanitizing

b 19Y«Ihat is the proper method for cleaning and sanitizing stationary equipment?
a)

Spray with a strong cleaning solution and wipe with a sanitized cloth

Spray with a sanitizing solution, then rinse with clean water and dry
@ Wash and rinse, then wipe or spray with a chemical-sanitizing solution

Brush off loose soil with a clean cloth, then wipe with a sanitizingr solution

TEST_Dishwasher (rev. 2013.07.31)






