' : putsaLlren
Your Hesplealiye Staffing Profesdonals

Name: A(lrlo\ géf!"ﬂ/ﬁf)
Taborca ID: 569'2.@
Date of Hire: & / &4 Wl2¥,

Date of Re-Act: / /

New employee set up

?—verify
/'wre Right EE / R
Hire Right Internal (upload any list A docs) /’ddEd to Orientation Time Sheet

/ﬂended New Hire Orientation
¢ Direct Deposit (Scan to Payroli} and/or : /ackgr.oun(.i Checkl
Global Cash Card ~ complete the form & /\lew Hire List (All fields)
have EE slgn 1eck Taborca Profile (Al fields)
C/N;tice to Employee Completed Upload Resume and Skills Tests (onée doc)

o Upload Food Handler's Card

Re Act employee set up (See Re Act Process for more detail)

o o & O 0O

o o ¢ O O O

File and |9 puiled {new one created/dcne in Hire Right if old ones are gone)
Re Act onboarding if initially hired before 1/1/16

Check W4

Check all demographic info and availability .
Check for skills tests, app, FHC, and resume {get new app, new resume if hired more than 1 year
ago)

Complete Notice to Employee with updated pay if necessary

Verify pay option (notify payroll} and take steps to Re Act any old pay options still current

Run new BGC if more than 1 year since last shift worked

New orientation/place on time sheet if it’s been over a year since last shift

New Hire List (all fields)

Delete employee from the INA/TER spreadsheet if they are on it







Interview Note Sheet
Dishwasher

: | OO Interviewer: _
- 3 —\J
Date: %/ 9/27 ¢ Rate of Pay: B 20/l E15 an Ly
Position (s) Applied for: Referred by:

Dish oL

i ‘ }

Server /35 " % | Bartender /30 % L

N - ull-Tim
Prep Cook /15 % | Barista /10 %

Grill Cook /40 | % | Cashier - ' /10 % )
Dishwasher “1/10 AU% | Housekeeping /16 % Part-Time

Total of Experrence m Food Service/ Hosprtalrty
g:?hyg? t?}?:::&":?zi a Have _you_dané any work | : _ Descnbe a time you _ L
3-compartment sink are with delicate. glassware or helped a co-worker finish ' Notes:
mtend':-d for? other fragile dishes? | - & job on time.

[~ Wach \;/eg/ Mﬂr\e 6%5::@5 H’dpeal cewer gy
| commplete ks
1~ R_U’\/?Se sy H/\ﬂ;{' #"6‘7'

: e Can C[d’m‘?/
%o Snrtize on b

4POS Exeﬂence Y /) N details:

' Chef Coat

| Bistro White _
| Black Bistro - ____ Chef Pants Acrobat Academy
| Tuxedo __ Knives : < l/\
1/2 Tuxedo Black Pants ‘
| Black Vest ... Non-Slip Shoes ' %pa/l/l ‘g
Long Black Tie ___ BowTie Lead Academy _ _
| Other: _ CutGlove :







Employment Appﬂ;icatﬁ@n

Acrobat Qutsourcing is an equal opportunity Emp{oyer dedicated to non-discrimination in il employment
practices, Acrobat Outsourcing selects the best qualified individual for the job based on job-related

quatifications regardless of race, age (40+}, color, religion, zender, national origin, ancestry, marital status
sexual ortentation, disability or any other status protected by applicable taw

Fult Name . [

Date: 0) O\‘ &D
Home Telephone | Other Telephone  ((FD) LHU(“'? oA b
Present Address Q \DD Ha\J@l/\ Me

Permanent Address, if different from present address:

Email Address QX IOC L0, QUATIDY « Coovan

Position applying for: Mﬁ_ﬁ Salary desired: J) @_&Q hx.

Are you currently registered with any staffing and/or employment agencies? If so, please list

Are you applying for: . Full-time worl® Yesd No___ Part-time work? Yes__ No

Temporary work, e.g., summer or holiday work? Yes____ Mo From: Ta:

How did you find out about our open position? (Please check fill in proper name of source):
Referral ] Name of Referral Newspaper (1 Job Fair [ Agency [
Cormpany Website [ Other Web Posting [Eb Other Source 03

Could you work overtime, if necessary? Yesy No_

If hired, on what date could you start worhng?
i )M ] - &E ) WM@V

Please keep in mind that schedules and sh ifts may vary depending on position and season. Additionally, the

hours may vary from week {o week depending on the company needs, Please list only the times/ dd}’5 you'rs
available to work below. :

SPECIFY SUMDAY MOMDAY TUESDAY | WEONESDAY
HOURS

AYAILABLE
DALY l

| o 15 3 13 @
Lo @ W@ @ @ 1\

TDU you have any vacations or extendad {eaves planned in the next 12 months? If so, please list dates:

THURSDAY FRIDAY, SATURDAY




Page 2 of 5
The Service Companies

Have you ever applied to or worked for Acrobat Cutsourcing before? Yes___ NO]X: if yes, when?

Do you have friends ar relatives worling for Acrobat OQutsourcing? Yes_% If yes, please state name and
latmnshlp

ff hired, would you have a reliable means of transportation to and from work? ' G No

If hired, can-you present evidence of your tegal right to live and work in this country? Y No
State age if you are under 18

. If you are under 18, hire is subject to verification that you are of minfmum
legal age to work.

Are you able to perform the essential Functions of the job for which you are applying? ‘{;?S Mo__

it o, describe the functions that cannct be perfarmed. (Note: We comply with the ADA and consider reasonable

accommodation measures thaf may be necessary for eligible applicants/employees to perform essential functions.)

Pursuant to any and ail Faiy Chance Ordinances, we will consider for employment
qualified applicants with arrest and conviction records.

EDUCK TN & RS

MAME OF SCHOOL \ CTY & STATE \ GRADE OR DEGREE

DID YOU GRADUATE!
COMPLETED

Vo0 Mieom! Arinecon CA| (D

\ Do you have any special licenses, certificates or special

training? If so please list under “Spaciat”.

\W

Are you computer Literate? If so, list software knowledge T
under “Soectal .

L fte;
Are you proficient with Point of Sales Systarns7 If, so please
YES
{ist which ones under “Special.” -

Da you have any other experience, training, qualifications
or special skilis, which you feel make you @specially suited
for work at Acrobat Outsourcmg7 If so, please tist under
“Special .*

YES MO

e oaN 0e(S | |

T T
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the Service Companias

List below all present and past employment starting with yaur most recent employer {last 10 years is sufficient}. Account for
unemployment periods of three moriths or more, :

Are you currently employed? Ye%_ No___  ffso, may we contact your current employer? Yesi Mo

4 .
Name and Address of Emplayer Jr{‘@ﬂd%‘—ﬁ@» _ pm&u,;)/@BG ““@ W bQ@W{\

Type of Business

Telephone Na. . Superyisor's Name

* Your Posfion and Duues@.d@{g&@dtw O)P\/‘\W PQ—QQMM’ QﬁKH\éEQ
_:B@ﬁ\.p C. Loy ALJQ«('-\B‘C(W/LUW\ mmﬁmﬂn%
Y\ at D&G{g/ &D Lo ien OLV

4
Dates of Emplayment; rromm Myl—vk

Reason for Leaving:

Mame and Address of Employer

Type of Businass Telephone No.  { )

Supervisor's Name

Your Pasition and Outies

Dates of Employment; From To

Raason for Leaving:

Name and Address of Emptoyer

Type of Business Telephbne Ne, ( } Supervisor's Name

Your Position and Duries

Dates of Employment: From To

Reason for Leaving;

Name and Address of Employer

Type of Business Telephans Mo, { ) Supervisor's Name

T T




Pagedof 5
The Service Companias

Your Position and Duties

Cates of Employment: From Ta

Reason for Leaving:

Have you ever been fired from any previous place of employment? If so, please explain:

Have you abtained any special skills or abilities as the result nf service in the military? Yes_ Mo

if sa, describe:

List below three persons not refated to you who have knowledge of your work performance within the {ast

three years.

Name: - Telephone Mo. )

Address

Occupation: — Relationship: Number of Years Acquainted:

Name: ] Telephone No.  ( )
Address

Occupation: Relatfonship: __ Number of Years Acquainted:

Name: Telephone No. )

Address

Occupat‘ion: . Relat’ionsh[-p; [ NUmber Uf Years ACqUafntEd:

EMc il
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he Service Companies

Please Read Carefully, initial fach Paragraph and Sign Below

é l .g I hereby certify that | have not Knowingly withheld any information that might adversely affect
my chances for employment and that th

€ answers given by me are true and correct ta the best
of my knowledge. | further certify that |, the undersigned applicant, have personally
compteted this application. | understand that any omission or misstatement of materal facs

on this application or on any document used to secure employment shall be grounds for
ischarge if | am emplayad, regardless of the
time elapsed befare discovery.

Fejection of this application or for immediate d

< ; ~_ | hereby authorize Acrobat Outsourcing to thoroughly investigate my references, work record,
education and other matters related to my suttability for employment and, further, authorize
the references | have listed to disclose to the company any and all letters, reports and other
infarmation related to my work records, without giving me prior notice of such disclosure. In
addition, | hereby release the company, my former emplovers and all other persons,

corporaticns, partnerships and assaciations from any and all caims, demands or liabilities
afising out of or in any way relatad to such investigation or disclosure.

AHE | hereby authorize Acrohat Outsourdng and its authorized representatives to solicit information

regarding my background, which may include but not be limited to, information ahout my
emplayment, education, and/ar criminal history, which may be in the files of any federal,
state, or local criminal justice and law enforcement agency and general public records history,

AA g "_lunderstand that if selected for iire, it will

of my identity and legal authority to wor
{aws require me to com plete

be necessary for me e provide satisfactory e\ﬂ'dEF?CF’_
kin the United States, and that federal immigration
an 1-9 farm in this regard within three days of my hire date.

"%’ Acrobat Cutsourcing is an at-will employer. | understand that nothing contained in the
application, or conveyad during any intarview, which may be granted or during my
employment, if hired, is intended to Create an employment centract batween me and the
company. In addition, | understand and agree thatif t am employed, my employment is for o
definite or determinable period and may be terminated at any time, with or without prior
notice, with or without cause, at the option of either myself or the company, and that no
promises or representations contrary to the foregoing are binding on the company uniess made
in writing and signed by me and the company's designated representative.

b hereby acknowledg I have read and understand the ahove statements.

Applicant’s Signatrs L : T b Date %




N




Alicia Serrano ' March 8, 2020
960 Haven Ave.

Phone: 650-4547096

E-Mail: alirwc@outlook.com

Summary
Dedicated and energetic general labor and domestic worker, able to work well in fast-paced,
high-pressure environments. Quick learner, reliable and responsible with a positive

attitude.Proven history of performing with excellent work ethic and dependability.

Skills

English language fluency

SpaniSh language fluency

.Interior and exterior cleaning methods
Hospitality background

Organized

Self-directed

Hardworking

Able to lift 50 |bs.

Flexibility

Customer service

Pallet jacks

Cargo handling

Experienced manual fransmission driver
Comfortable with overnight runs
Product packaging

Safety and compliance

Map reading and navigation skills
Safe driver '

Current CDL license

Display set up

Experience:

January 2020 to Current

Redwood City. CA.
94063

Handy Pro
Independant Contracter







(Residential Home Cleaner)-
Basic home cleaning, dusting, vacuuming, mopping floors, sanatizing, organizing, making beds
and doing laundry. ' :

October 2017 to January 2018

Menio Park, CA.

94025

UPS

Package Handler-

Assisted in loading delivery trucks with prepared packages.

Palletized boxes for easy movement and shipment.

Ensured packages were sealed properly.

Sorted cargo for accurate shipment to target locations, preventing unnecessary delays and
promaoting productivity

June 2016 to January 2020

Redwood City. CA.
94063

Lyft Driver-
Picked up clients at their location and safely drove them to their destination
Maintained vehicle in clean and safe manner .

June 2016 to December 2018

Menlo Park, CA, 94025

The Refuge Restaurant And Lounge

Dishwasher - :

Organized clean utensils in storage bins for servers to access easily,

Handled glassware, crystal and other fragile items with exceptional care to prevent breakage.
Unloaded trucks to move food and supplies from delivery trucks to storage areas.

Cleaned and sanitized various kitchen surfaces using specific cleaning supplies.

Effectively loaded and unloaded dishwashers, washing by hand any large pots or items that
chefs used on confinuous basis. '

March 2015 to February 2020

Loren Holdens Staging

San Mateo, CA. .

94404

(Box Truck) Driver / Staging - _

Load the truck with furniture, plants & rugs. Drive to the location, unload truck and stage
(furnish) the hame in every room and do light housekeeping for all rooms to be dust free

April 2011 app is still opened
In The Peninsula/Bay Area, CA.







Care Lynx / IHSS Of San Mateo Co.

Personal Caregiver -

Completed general housekeeping work to help clients, including preparing healthy meals and
keeping personal areas neat.

Took and recorded patient temperature, pulse, respiration and blood pressure to monitor heaith
statistics.

Provided patients with transportation to and from doctor appointments,

Directed patients in simple prescribed exercises, including passive and active ROM to maintain
musculoskeletal functions and increase strength.

Assisted patients with daily personal hygiene tasks by providing bathing, dressing and
grooming. : -

February 2000 fo Current

Peninsula / Bay Area, CA.

Self-Employed

Residentiat Home Cleaner- :

Removed finger marks and smudges from vertical surfaces, including doors, frames and glass
partitions..

Moved beds, sofas and other] furniture to wipe down baseboards and alleviate dust and dirt
from hard-to-reach areas.

Cleaned, sanitized

Performed basic cleaning tasks by polishing furniture, replacing trash bags, cleaning bathroom
surfaces and replacing dirty linens and towels.

Education and Training

Sequoia District Adult School Menlo Park, CA
GED

Laney College Oakland, CA
Certificate Cosmetology







Dishwasher Test Score ‘? J10

[
As
K

@53

o WY

c.”

8
G- 9

=

After washing your hands, which item should be used to dry them?
a) Clean apron
b) Sanitized wiping cloth
N Single use paper towel
d} Common used cloth

y &
While washing dishes by hand, which item should you wear? %0 4
a) Cutting glove
b} Oven Mitt
c) Rubber glove
d) MNothing

When should you wash your hands?

a) Befare you start work

b) After handling non-food items {garbage, money, cleaning chemicals)
c} After using the restroom

d) AHoftheabove

if you need to move a heavy load, you should PULL and not PUSH the object.
a) True
b} False

Which of the foliowing could you be at risk for gefting burmed from?
a) Steam from boiling pots

b} Hot liquids (coffee, soup, tea)

c) Hot equipment {ovens, pots, chaffing dishes)

d} #arsh chemicals

e} All of the ahove

Al work-related injuries, accidents or ilinesses should be reported immediately to the supervisor on duty.
a} True
b) False

What should you do if you spill liguids or see a liquid spill?
a) Leaveit for someone else to clean-up

b) Wait untif the end of your shift to clean it

c} Flag the spill and clean it immediately

d) NMNotsure

When handling hot items you should?
a} Woear rubber gloves

b} No need to wear anything

¢} Use an oven mitt or cloth towel

d} WNothing :

If you are using a three-compartrent sink for cleaning and sanitizing, the second sink is used for?
a}l Rinsing
b) Scraping
¢} Washing
} Sanitizing

) What is the proper method for cleaning and sanitlzing stationary equipment?
a) Spray with a strong cleaning solution and wipe with a sanitized cloth
b} Spray with a sanitizing solution, then rinse with clean water and dry

¢} Wash and rinse, then wipe or spray with a chemical-sanitizing solution
d) Brush off loose soil with a clean cloth, then wipe with a sanitizing solution







NOTICE TO EMPLOYEE - N
B ' Labor Code section 23?0-5

Employee Name: ‘All(&im Se)l'"ra»t/tcj
| Start Date: ‘E?),/Ol /M?@ .

Legal Name of Hiting Employer: S.E Scher

s hirmg employer a staffing agency/busmess (eg. Temporary Services Agency, Employee Leasing

Company or Professional Employer Organization [PEO]7?. = Yes 5 No
Qther Narmes Hiring Employer is "doing business as" (if applicable):
Acrobat Outseurping

Physical Address of Hiring Employer s Main Office:
665 Third St. Suite 415, San Francisco, CA. 94107

Hiring Employer's Mailing Address (if different than above):

Hiring Empioyér’s Telephone Number: 415-431-8826

If the hiring employer is.a staffing agency/business (above box chiecked "Yes"), the following is the other entity
for whom this employee will perform WOrK:

i/ I' ’ - /'
Name: \* M’ 7%y u U BGnlainNg, .’ fzxL, De. NP NN ”ﬁ/ﬂ()‘:
1
) - e .y ' o /_—“_”‘__ R TAN S L '_7
Physical Address of Main Office: 187 e Al oumne o Pt u( Seonva s (A (’g‘J_g)L
. reard, nl i R - _ A ERETY (e
Mailing Address: 1 | ! e FAlar "'f/ She 110 Son Npse  CA 980

Telephone Number: Ho%) géﬁﬁi o7 2 . ‘ ' l

L
|

Rate(s) of Pay: ﬁ%/%’ ‘f’ﬁ) on{/u Overtime Rate(s) of Pay: & 30/&“" [’@ Omfuf_
Rate by (check box): g”f/Hour o Shit ‘oDay oWeek oSalary oPiecerate
o Other (provide specifics): '

g Commisgion

i

Does a written agreement exist providing the rate(s) of pay?  (check box) m/‘w’ es o No

/f

If yes, are ail rate{s) of pay and bases thereof contained in that written agreement? «Yes o No

Allowances, if any, cleimed as part of minimum wage (including meai or lodging allowances):

(if the employee has signed the acknowledgment of receipt betow it doas not constitute a “voluntary written
agresmant” as required under the law between the smployer and smployes in order to credit any meals or lodging
against the minimum wage. Any such voluntary written agreement must be evidenced by a separate document.)

'\ Regutar Payday: FRIDAY

L___p_,.f

DLSE-NTE (tev 9/2014)




asurance Carrier’s Name: York Risk Sarvices
Address; 1390 Willow Pass Read, Concord, CA. 94520
Telephone Number: 866.391.9615
Policy No.: NSWCC-0000101

o Self-Insured (Labor Code 3700} and Certificate Number for Consent to Self-Insure:

Unless exempt, the employee identified on this notice is entitled to minimum requirements for paid sick leave under state
law which provides that an employee:

a. May accrue paid sick leave and may request and use up to 3 days or 24 hours of accried paid sick leave per
year;
. May not be terminated or retaliated against for using or requesting the use of accrued paid sick leave; and

Has the right to file a complaint against an employer who retaliates or discriminates against an em ployee for
1. requesting or using accrued sick days;

2. attempting to exercise the right to use accrued paid sick days;

3. filing a complaint or alleging a violation of Article 1.5 section 245 et seq. of the California Labor Code;

4. cooperating in an investigation or prosecution of an alleged violation of this Articie or opposing any policy

or practice or act that is prohibited by Article 1.5 section 245 et seq. of the California Labor Code.

The following applies to the employee identified on this notice: (Check one hox)

o 1. Accrues paid sick leave only pursuant to the minimum requirements stated in Labor Code §245 et seq. with no
other employer policy providing additional or different terms for accrual and use of paid sick leave.

O 2. Accrues paid sick leave pursuant to the employer’s policy which satisfies or exceeds the accrual, carryover, and use
reguirements of Labor Code §246.

o 3. Employer provides no less than 24 hours (or 3 days) of paid sick leave at the beginning of each 12-month period.

o 4. The employee is exempt from paid sick leave protection by Labor Code §245.5. (State exemption and specific
subsection for exemption):

VPYY S E, A\ o
{PRINT NAME bf Employer representative) Mloyee)
Q/MW > e
(SIGNATURE of E &r Representative) - O\QIG%RE of Employee)
3L 2l A
{Date) (Date)

The employee’s signature on this notice merely constitutes acknowiedgement of receipt.

Labor Code section 2810.5(b) requires that the employer notify you in writing of any changes to the infqrmation
set forth in this Notice within seven calendar days after the time of the changes, unless one of the following
applies: (a) All changes are reflected on a timely wage statement furnished in accordance with Labor Code

section 226; (b) Notice of all changes is provided in another writing required by law within seven days of the
changes.

|

DLSE-NTE (rev 9/2014)

T

| RIEE]




cutsourcing
Your Hospitality Staffing Professionals

 Attendance Policy

The cost of absenteeism and lateness is difficult to estimate, no one can caicufate the

cost of the burden this puts on others who have to do the absent person's work. Most people

will be fate or sick at one time or another. But when short-term absences become more

frequent, they might signal personal, medical, or job-refated problems.

It is vour reéponsib’iiity to notify your supervisor at least 24 hours prior to your shift of
any anticipated fardiness or absence. All tardiness or absences should be reported to the
Ermergency line a 800.236.2276 x2207. You should provide the general reason for your
absence, and understamd TRaT éxcessive absences and lateness will lead to disciplinary action.

Below is a breakdown of how infractions will be measured. Any employee who

accumulates more than three points in a 90-day period can result in termination af
employment. '

Tardy — Anybody not signed/ clacked-in by thair start time. - 1Point

Call Off — Needing to be taken off a shift after schedules are sent

“out. tt is your responsibility to request any desired time off in ' 1 Point
advance.

Livi Call-Dut ~ Failing to provide Acrebat with 24-hour notice .
—_— ) 1 Points
before rmissing a shift. _ ‘

Mo Call Mo Show — Failing to provide Acrobat with any notice ;
o . ' 3 Points .
before missing a shift.

Name: \ | Date: %k q ‘Qb

Signature:







