Leslie Ashton
1604 Wylie Creek Dr. | DeSoto, TX 75115 | 469-968-3816 | l.ashton8605@hotmail.com
Experience
January 2021-May 2021

Bar Manager – Turkey D.A.M.- Dallas, TX

On a temporary assignment I assisted the bar manager restructure and organize bar program. Created inventory sheets, building strong bar team and help create cocktail menu.

January 2017-Current

Human Resource/Service Manager – Three Aces Management/Three Kings Management- Dallas, TX

In charge of recruitment, maintaining service employee records, assist with payroll processing and provide administrative support to all employees. As well as scheduling, inventory control, new hire training, coaching and attendance accountability.
October 2018-Septemer 2019

Salon Apprentice – Johnny Rodriguez The Salon – Dallas, TX

As part of the apprenticeship I was responsible for assisting senior stylist (shampoos, applying glosses/toners, conditioning treatments, blowouts/styling, makeup), greeting and seating clients, maintain cleanliness of salon (laundry, sweeping, mopping), and attending education classes on a weekly basis.
June 2016-January 2017
Living Room Bar Manager | W Dallas-Victory Hotel (Marriott International) | Dallas, TX
Managed, trained, and developed staff of 12. Strictly abided by all state liquor regulations, particularly in regard to intoxicated persons and minors. Provided prompt, efficient, friendly, and quality service at all times. Created a fun environment for guest, residents, and locals. Assisted with sales and front desk team with VIPs and special request. Maintained a positive working relationship with fellow staff and upper management. Worked closely with accounting department to assist with budget control. Light marketing/promotions for upcoming promotions. Scheduling. Organize and file party contracts and disclosures for reference. Nightly tips breaking for payroll.
June 2013-March 2020
Bar Manager/Event Coordinator | PARG/Bavarian Management (Beamers/Park Avenue Nightclub) | Dallas, TX
One of the top nightclubs in Texas. High-volume club and lounge known for its happy hour buffet. behavior to attention of a bouncer. Greeted newly seated guests in a friendly and timely manner. Maintained a positive working relationship with fellow staff and management. Scheduled and directed staff in daily work assignments to maximize productivity. Continually monitored restaurant and took appropriate action to ensure food quality and service standards Resolved guest complaints promptly and professionally. Strictly abided by all state liquor regulations, particularly in regard to intoxicated persons and minors. Provided prompt, efficient, friendly, and quality service at all times. Assessed guest demeanor and identified when to call were consistently met. Assign bars and breakdown sections. Seat prepaid parties. Sell tables and bottles to large parties. Prepare special liqueur orders for artists and other special guest or VIP's. Assist customers with planning parties at Dallas’ new upscale nightclub venue Park Avenue. Answer phone/email inquiries about packages and pricing, light marketing/promotions for upcoming events. Email weekly complimentary/discounted passes. Give venue tours. Inventory control with party supplies. Organize and file party contracts and disclosures for reference. Input reservations into computerized database. 
May 2013-May 2014
Front Desk | 24 Hour Fitness | Dallas, TX
Confirmed that appropriate changes were made to resolve customers' problems. Informed customers about sales and promotions in a friendly and engaging manner. Maintained up-to-date knowledge of store policies regarding payments, returns and exchanges. Worked as a team member performing cashier duties, product assistance and cleaning. Monitor members during check in. Resolve membership billing issues. Regular club walks and locker checks to maintain cleanliness. Use of cash register with POS system. Assist guest and new members with registration.
September 2011-March 2012
Guest Services/Front Desk | Highgate Hotels (Sheraton) | Arlington, TX
Greeted and registered guests and issued room keys. Kept records of room availability and guests' accounts, manually or using computers. Recorded guest comments or complaints, referring customers to managers as necessary. Assisted guests with any special requests during their visits. Contacted housekeeping or maintenance staff when guests reported problems. Processed guest payments for room charges, food and beverage charges and phone charges. Processed credit card transactions during the checkout process. Referred guests to local restaurants and recommended attractions in the area.
November 2005-July 2011
Assistant Manager | Chuck E. Cheese | Dallas, TX
Successfully managed the activities of up to 30 team members in multiple locations. Provided detailed monthly departmental reports and updates to senior management. Addressed negative customer feedback immediately. Resolved customer questions, issues and complaints. Conducted daily pre-shift and weekly departmental meetings to ensure organizational efficiency. Scheduled and directed staff in daily work assignments to maximize productivity. Continually monitored restaurant and took appropriate action to ensure food quality and service standards were consistently met. Optimized profits by controlling food, beverage and labor costs on a daily basis. Performed restaurant walk-throughs to gauge timeliness and excellent service quality. Recruited, hired, developed and retained retail talent for the company. Trained staff to deliver outstanding customer service. Did weekly inventory for food, merchandise, and beverage. Minor repair work on video games and troubleshoot computers. Assist kitchen with making pizzas. Weekly bank runs.
Education
Aveda Institute Dallas, TX
Cosmetology (2018)
Yokota High School, Yokota Air Base, Japan
High School Diploma (2005)
Awards and Acknowledgments
· Promoted to management after six months (Bavarian Management)
· Received 2 promotions in eight months (Chuck E. Cheese)
