301 N. Alvarado St
Los Angeles, 90026
(323)363418
Michael.penaa@icloud.com

Objective

Looking for a part time job so | can save up and support myself for next year when | become
independent in college.

Personal Skills and Assets

Always eager to learn new things and am the first to jump on an opportunity. | work hard and am
determined to get the job done, | can take orders and direction well and want to improve everyday.

Education

August 2019 - Present

Santa Monica Community College, Santa Monica
e Major: Political Science

August 2015-2019
Camino Nuevo Dalzell Lance Campus High School

e AP Biology
e Calculus
e Honors English

e Youth Entrepreneurs

Experience

August 2022-Present
Brooklyn Bagel Bakery-Barista, Food Service Worker, Cashier, Hostess, Baker, Prep Cook

e Take orders on the cash register and handle large orders/catering over the phone

e Make the Lattes, Cappuccinos, Match, Chai, Espresso, Red Eyes

e Open (everyday at 5 am) and close the store (at 2 pm) and have everything prepared for the
next shift

e Order all the food and equipment needed for the store

e Bake and display all 26 different types of bagels for our customers to see

e Cleanthe bar as well as the lounge area to keep our guest feeling comfortable

e Prep all food for our sandwiches, including the drinks and our cream cheese.

e Display great customer service and a positive attitude with the customers and my fellow
staff members

e Lend ahelping hand to all sections of the store

e Remember customers and their orders



May 2022-August 2022
Starbucks-Barista, Food Service Worker, Cashier

Take orders on the cash register

Make the refreshments and variety of other drinks that are coffee based

Open and close the store and have everything prepared for the next shift

Display all the food and merchandise that’s available for purchase that day

Clean the bar as well as the lounge area to keep our guest feeling comfortable

Display great customer service and a positive attitude with the customers and my fellow
staff members

November 2021-Present
The Service Company - Server, Food Service Worker, Barback, Busser, Concession Stand

Worker

Take orders on the cash register

Packed the customers orders

Served food to our dine-in customers

Sat large parties for the all you can eat

Closed and opened for restaurant

Worked with Chefs in the Sofi Stadium located in Inglewood Los Angeles CA, worked at the
Rose Bowl in Hollywood, and served in several locations in LA

September 2021- April 2022
Sushi by Jin - Server

Take orders on the cash register or over the phone
Packed the customers orders

Served food to our dine-in customers

Sat large parties for the all you can eat

Closed and opened the restaurant

March 2020-2021
Benny’s Tacos and Rotisserie - Server

Take orders on the cash register or over the phone

Packed the customers orders and made sure their food was exactly what they ordered
Served food to our dine-in customers

Kept everything clean and presentable

Made sure the chefs had everything they needed and prepared everything for the workers
the next day

2017-2018
Doggy Love Grooming- Was a Dog Groomer

Cut dogs hair of all types and sizes
Bath dogs of all sizes



e Scheduled appointments

Achievements

Devil Pups Youth Program for America
e 10days of challenge obstacles, held at Camp Pendleton
e Teamwork

e Discipline
e Worked alongside with Marines

Ran the LA Marathon

e Runningtime: 4 hours and 23 minutes

Interests/Activities

e Weight Lifting
e Long Distance running
e Drawing

Skills

e Anorator

e Proficient in Microsoft Office, Power Point, and Google Drive,
e Abletotype 80 words per minute

e Canset up appointments and make calls to clients

e | am patient and have good hospitality skills.



