Arman Nafisi Tehrani
2207 23rd St. • Santa Monica, CA 90405
(805) 304-4029 • nafisiarman@yahoo.com 
Skills

· Over 10 years of outstanding experience in customer service
· Solid teamwork experience in fast-paced environments while handling multiple priorities  
· [bookmark: _heading=h.gjdgxs]Well organized, positive and self-motivated, being able to complete tasks unsupervised 
· [bookmark: _heading=h.1u8w54jhnwsx]time management, leadership 
· Punctual, fast learner with excellent attention to detail
· Flexible, open-minded and willing to learn 
· Exceptional interpersonal and communication

Functional Area of Expertise

Customer Service & Surgical Technician
· Assist 30 customers per shift
· Maintain inventory of medical supplies and equipment
· Protect patients or staff members using safety equipment
· Support nursing unit with equipment for patients
· Assist patients with bed rentals 
· Clean and sterilize all medical equipment
· Deliver crash carts to IC units and restock
· Receive and count stock items, then record data manually as well as with computers
· Pack and unpack items to be stocked on shelves in stockrooms and warehouse locations
· Verify inventory computations by comparing them to physical counts of stock, and investigate discrepancies
· Store items in an orderly and accessible way in warehouses, supply rooms, and other areas
· Mark stock items using identification tags and stamps
· Clean and maintain supplies, tools and equipment to be in compliance with all company safety regulations
· Determine proper storage methods, and stock locations based on turnover, environmental factors, as well as physical capabilities of facilities
· Examine and inspect stock items for wear as well as defects, reporting any damage to supervisors
· Provide assistance and direction to other employees and customers

Employment History

Grocery Stocker/Produce 	December  2018 to Present
Whole Foods, Thousand Oaks, CA 		

Grocery Stocker	February 2018 to November 2018
Sprouts, Simi Valley, CA 		

Central Supply Technician 	September 2017 to December 2017
Providence Holy Cross, Mission Hills, CA 		

Surgical Technology/Sterile Processing 	August 2016 to March 2017
Palmdale Regional Hospital, Palmdale, CA 	

Supervisor 	September 2009 to July 2014
Wal-Mart, Simi Valley, CA 	

Education and Certifications

Surgical Technology                                                                                                         	 March 2017
Valley College of Medical Careers, Canoga Park, CA	

High School Diploma                                                                                                      		August 2009
Monte Vista High School, Simi Valley, CA
