Brandon May

Concentrix

San Marcos, TX 78666
brandanmay2_yie@indeedemail.com
+1 210 352 0651

Tech support

Authorized to work in the US for any employer

Work Experience

Personal Service Assistant
Prospect Airport Services, San Antonio International Airport
May 2018 to Present

- Effectively communicated with passengers, coworkers, and airline personnel.

- Safely transported disabled passengers throughout all public areas of airport (ramps, terminal, baggage
claim, curbside drop off, and parking lot).

- Managed time effectively to avoid passenger tardiness to their destinations.

- Lifted 50-70lbs and pushed 100-300Ibs.

- Customer service

Cook
Alamo Alehouse & Gourmet Burger, San Antonio International Airport
April 2015 to April 2018

- Daily food preparation and all-around cooking.

- Inspects and cleans food prep areas to ensure safe and sanitary conditions.
- Performs preventative maintenance and cleaning of kitchen appliances.

- Dish washing.

- Inventory.

- Receives delivery orders.

Newborn Hearing Screener Technician
Methodist Children's Hospital - San Antonio, TX
November 2014 to April 2015

- Followed security guidelines for identifying newborn patients.

- Safely and gently handled newborns.

- Screened babies for possible hearing deficiencies.

- Explained screening procedures and results to parents.

- Made sure equipment was working efficiently.

- Manually inputted test results into patient medical report system.

- Effectively communicated with all auditory medical personnel and NICU personnel.

- Adhered to hospital and department policies.

- Stayed up to date on advancement procedures, certifications, and policies such as HIPPA.



Runner/presser
Toudanines Cleaners - Schertz, TX
May 2014 to November 2014

Schertz, TX

Presser, May 2014 - November 2014

- Pressed and finished garments.

- Safely and effectively operated pressing machines.

- Maintained clean work areas.

- Performed preventative maintenance on washers, dryers, and other machinery to ensure properly
working equipment.

- Delivered garments to other cleaner locations.

- Assisted in other areas as determined by supervisor.

Wheelchair Attendant
International RAM Associates, San Antonio International Airport
October 2013 to May 2014

- Effectively communicated with passengers, coworkers, and airline personnel.

- Safely transported disabled passengers throughout all public areas of airport (ramps, terminal, baggage
claim, curbside drop off, and parking lot).

- Managed time effectively to avoid passenger tardiness to their destinations.

- Lifted 50-70lbs and pushed 100-300lbs.

Wheelchair Attendant
Prime Flight Aviation Services, San Antonio International Airport
May 2012 to October 2013

- Effectively communicated with passengers, coworkers, and airline personnel.

- Safely transported disabled passengers throughout all public areas of airport (ramps, terminal, baggage
claim, curbside drop off, and parking lot).

- Managed time effectively to avoid passenger tardiness to their destinations.

- Lifted 50-70lbs and pushed 100-300lbs. b

Additional: ¢« Excellent customer service skills
¢ Proficient in Microsoft Office

Education
High School Diploma

School of Excellence - San Antonio, TX
May 2012 to November 2013

Skills

» Cooking
» HIPAA



Certifications and Licenses

CPR Certification



