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Objective
Energetic Food Server with over 5 years of experience in a range of customer-oriented service roles. Strong ability to troubleshoot and problem-solve in fast paced environments. Seasoned leader and decision maker equipped with the finesse to effectively communicate with a variety of client and personality types. Seeking to apply professional background with a team that values a guest-driven approach to fine hospitality work.

Skills
· Proficiency in using touch screen ordering systems; (POS, Aloha, Touch Bistro, and Toast)
· Food ingredients expert
· Master of sales techniques
· Food safety understanding
· Mathematical aptitude
· [bookmark: _GoBack]Knowledge of sanitation practices
· Beverage & cuisine pairing
· Food and wine knowledge
· Problem solver
· Reliable/flexible schedule
· Bilingual (English/Spanish)



		Monica Arana
Food Server
(650) 281-6001
E-MAIL: monik884411@gmail.com



Experience
Broadway grill
Assisted guests with making menu choices in an informative and helpful fashion. 
· Maintained knowledge of current menu items garnishes ingredients and preparation methods. Appropriately suggested additional items to customers to increase restaurant sales. Promptly served all food courses and alcoholic beverages to guests
CPK

Deliver friendly and efficient service to ensure a pleasant experience for all guests suggesting menu items and preparing specialty drinks according to specifications.

Instawork and Pared Experience 

As an event server, I have worked on different upscale events such as: private food clubS, weddings, private parties, auctions, small, big and Mega events (the whiskey fest as AN example), for the following companies: Marriott, Palace Hotel, Facebook, Visa, Presidio, USF, Exploratorium, Well Fargo, Yelp, CAL, Stanford University, and other. Next, I list the catering companies I have worked for; Curiosity Catering, Seaglass Restaurant, Pier 23 Chef Joey Atman. August (1) Five Chef Manish Tyagi, Melons Catering, Daniel Ripley Catering, Cater Too Me, Jane Hammond Events, The Francisca Club, Foxtail, Villa Taberna, Elaine Bell Catering, Small Potatoes,  and Palo Alto Catering Co. just to mention a few. I have also managed beer and wine only bars stations on events.


EDUCATION
2 year college • College of San Mateo
GED General education at college of San Mateo
HOBBIES
YOGA,RUNNING,  BIKE RIDING, AND SPEND TIME WITH FRIENDS.



