Jayson Jimenez

27379 Paseo Laguna

San Juan Capistrano CA 92675
Phone: (949) 633-1117
Email: jaysonj3@gmail.com
OBJECTIVE: Seeking career opportunity with successful company. 

SUMMARY OF QUALIFICATIONS

· Microsoft Office 365 - Outlook / Word / Excel
· SalesForce, Calyx Point, Encompass360, Top Producer, Lead Mailbox, Velocify, REO Trans, 
· MOJO Dialer
· QuickBooks, Peachtree, Act!, Goldmine, ReboGateway, Tsys Express
· Typing 60wpm

· Organized and Result-Oriented

· Excellent Customer Service, Customer Retention & Client Management Skills
· Strong Experience in Mortgage, Real Estate, Title Insurance, and Computer Industries
PROFESSIONAL EXPERIENCE
May 2021 – Present 

Flex Associate (Part-Time)
Amazon Fresh – Mission Viejo, CA
July 2022 – Dec 2022

Inside Sales
Garage Floors 1 Day – Irvine, CA

· Sales for existing and new clients 

· Quote install for Epoxy Flooring

May 2022 – July 2022
Warehouse Associate (Temporary)
Ryadon – Foothill Ranch, CA

Nov 2020 – Feb 2022

Executive Assistant / Loan Officer Assistant 




Goldwater Bank – San Diego, CA
· Assistant to Principal loan officers and management of loan files

· Helped with startup of branch (Systems, Process & Procedure)

· LOA for files submitted to processing through Encompass 360
July 2021 – Apr 2022

Sortation Associate - (Part-Time)




Amazon Sort Center – Anaheim, CA

Apr 2021 – June 2021

Sortation Associate - (Part-Time)
Amazon Sort Center – Mission Viejo, CA
Oct 2020 – Feb 2021

Sortation Associate - (Part-Time)
Amazon Fulfillment – Irvine, CA

Feb 2020 – April 2020 
Loan Partner 




Aramco Mortgage – Carlsbad, CA
· Assistant to Primary Broker 

· Submit loans to multiple lenders and Lock Rates 

· Familiar with UWM, Sterns, and other lenders portals

· Contact customers, request documents, quote clients for mortgage rates
· Assist Loan Processor with pre-submission
Sept 2019 – Feb 2020

Account Manager – Mortgage Loan Assistant 




Pacific Home Loans - Irvine, CA
· Originate loans for Owner

· Track existing loans and insure movement through pipline

· Liaison between department for status updates
Feb 2019 to Sep 2019

Data Researcher - Data Entry




Pandora Marketing – Aliso Viejo, CA
· 200-300 Public Records pulled daily

· Lexis Nexis lookup
· Data Entry
Sept 2018 – Feb 2019

Account Manager




Assured Performance Network – Laguna Hills, CA
· 200 Accounts - Body Shops
· Collected Compliance Certification Documents

· Sold upgrade packages for additional certifications
Aug 2018 – Apr. 2022 
Night Porter (Part-Time)




Valet Living – Aliso Viejo, CA 

Nov 2017 - Sept 2018

Loan Officer





Priority Mortgage Funding – Laguna Niguel, CA
· VA / FHA / Conventional Guidelines

· Quoted Interest Rates for Mortgage Refinance

· Company Marketing
July 2017 – Nov 2017

Contract Loan Processor 

Fund USA Corporation – Irvine, CA
· 8-10 Loans per month

· VA / FHA / Conventional Guidelines

· Disclosures / Income / Conditions (Open to Close)
April 2015 – July 2017
Loan Officer




HomeBridge Financial Services / CapWest Home Loans – Irvine, CA 
· Conventional / FHA / VA / Jumbo
· Outbound / Inbound Lead Sourcing
· Licensed in CA, DE, GA, ID, IN, KS, NM, TN, & TX
Feb 2014-April 2015

Loan Coordinator




Watermark Capital Home Loans – Irvine, CA
· Appraisal Desk Management

· Disclosures Team (FHA, VA, ARM, Conventional Loans)

· Vendor Management

Sept 2013-Jan 2014

Real Estate Assistant




First Team Estates – Newport Beach, CA
· Executive Assistant to 4 Principals
· Managed daily tasks

· Marketing / Lead generation

May 2012-Feb 2013

Transaction Coordinator / Production Assistant




Crossline Capital – Lake Forest, CA
· Jr. Loan Processor / Loan Officers Assistant
· Stack files for submission

· Order Tax Transcripts (4506T) Calculate Income

· DU and LP Guidelines (Fannie & Freddie)

Jan. 2012 - Mar. 2012

Executive Assistant / Loan Processor




Harvest Finance & Mortgage – Irvine, CA

· Loan Processing for Residential Refinance
· Managed CEO requests daily

· Loan Conditions for Lenders & Banks
Apr. 2008 – Oct. 2010 
Pre-Auction Coordinator
REDC – Real Estate Disposition Corporation – Irvine, CA

· Managed over 200 Foreclosure Auction Properties
· Coordinated daily with Listing Agents, Clients, Customers, and Banks

· Broker Price Opinions Review and Data Entry
Oct. 2007 – Feb. 2008 - 
Pre-Auction Coordinator
REO World – Newport Beach, CA

· Processed Appraisal reports for a foreclosure banks

· Asset Managers Coordinator to compile data for Resale / Cash for Keys
Oct. 2006 – April 2007 
Title Coordinator
Fidelity National Title Company - Santa Ana, CA

· 70-100 calls daily

· Title Report Review

· Contacted residential refinance customers for title related clearing
Aug. 2002-Sep. 2005 

Title Coordinator II
First American Title Insurance Comp. - Santa Ana, CA

· Point of contact for client support for Real Estate Owned (REO) properties

· Reviewed title reports for bank owned foreclosed properties. Assisted clients in clearing in preparation for resale

· 100+ calls daily to attorneys, title insurance companies, clients, and real estate agents

· Monthly reports kept for updates. Email, client websites, and file updates were   used on a regular basis
EDUCATION
Associate of Arts Degree - 






Saddleback Valley Community College

Completed:   Spring 2008
Associates of Real Estate - 






Saddleback Valley Community College










Completed:   Spring 2016
LICENSING

NMLS Mortgage Loan Officer (NMLS #1025130)







 Active

CA, DE, GA, ID, IN, KS, NM, TN, & TX
CA Real Estate Agent (BRE#01993041) 








 Active
