Rossha Harris
9134 ½ South Manhattan Place, Los Angeles, CA 90047 - 3238369486 (C) - rosshaharris2012@gmail.com

Objective
Seeking employment that will allow me to grow professionally, while being able to utilize my strong
organizational, educational, and exceptional people skills.

Key Skills
· Strong organizational skills
· Sharp problem solver
· Energetic work attitude
· Customer Service
· Team Player
· Willing to Learn New Things
· Microsoft office
· Able to Multi Task



Areas of Expertise
Customer Assistance
· Worked with company systems such as Bath & Body Works, CMS ,  World Duty Free Group
               and diligently completed all assigned tasks, working overtime as needed.
       
 Customer Interface
· Greeted customers upon entrance and handled all cash and credit transactions.
              Assisted customers over the phone regarding store operations, product, promotions and
              Orders.

Work Experience
   Empire CLS                                                                                           October 2017- Present 
     Reservationist Specialist 
   El Segundo, CA 
· Assists customers by inputting reservation, change, and cancellation information via telephone and email in a time-sensitive environment.
· Attends to all aspects of customer service and support in a friendly, courteous, and professional manner.
· Communicates with customers and team members in a professional manner.
· Interacts with clients, affiliate agencies and all levels of the organization in a professional level.
CLEAR                                                                                             April 2016 - December 2017
   Ambassador 
   Los Angeles International Airport, CA
· Enhance the traveler experience by providing a delightful experience each and every time someone comes through the Clear lane.
· Create a more seamless and secure future with airport procedure and protocol with a strong focus on security.
· Work with my fellow team members and act as a advocate for CLEAR at the airport.



Dimondale Group Home                                                                                 August 2016 – November 2017
 Mental Care Worker 
 Hawthorn, CA 
· Accompany adolescents ages 12-18 to and from school, on outings, and to medical appointments.
· Worked with children with dual diagnosis
· Keep records on individual children, including daily observations and information about activities, meals served, and medications administered.
· Help children with homework and school work
· Support children's emotional and social development, encouraging understanding of others and positive self-concepts

World Duty Free Group	                                                                               July 2015 to July 2016
Customer Service Specialist
Los Angeles International Airport, CA
· Responsible for ringing up customers in a timely manner and guaranteeing high level of
customer service.
· Stocked and rotated inventory regularly.
· Replenished merchandise shelves with items from the stockroom.
· Assist Passengers with snacks and electronics for their flights

Pinnacle Foundation /PESC Emergency Shelter                                   December 2014- August 2016
Childcare Worker 
Los Angeles, CA     
· Assist with adolescents ages 10 to 14 for emergency care. 
· Provide house treatment based on child emotion and social development 
· Facilities Minors return to his or hers home or family. 






[bookmark: _GoBack]CMS Coffee Bean & Tea Leaf	                                                                              April 2014 to July 2015
Barista / Cashier
Los Angeles International Airport, CA
· Customer Service, greet customers fast friendly personalize service
· Develops rapport with customers
· Expedite sale orders into cashier register
· Prepare customer fresh coffee blends

Bath & Body Works	                                                                                    September 2013 to July 2015
Customer Service Sales Associate
Culver City, CA
· Cashier
· Inventory
· Stock & Re-stock shelves
· Assist Customers with Products

Ed Vincent Park Summer	                                                                        June 2008 to August 2011
Camp Counselor / Assistant  
Inglewood, CA
· Answered phones, assist park manager with appointments 
· Arrange activities for the campers such as summer field trips  
· Assist with security check in and check out for children         
· Assist parents with camp literature & with swim lessons 
· Maintained a safe, clean and constantly supervised play environment.

Ellis Family Child Care                                                                                       January 2008 to July 2010
Child Care Worker  
Los Angeles, CA
· Answer phones, made appointments, and assist with billing 
· Created daily lesson plans for activities
· Made sure all clients are updated with Child Care policies. 


Educational Background
Lou Dantzler High School
High School Diploma
Los Angeles, CA, USA
· Honor Roll 2011-2012           
· High School Track & Field Team Captain





References
Andrea Ellis
(323) 816-6466
finallie1@hotmail.com
 
James Henry 
(310)412-4335
JHenry@cityofinglewood.com  
 









