Shannay Love

Shannay Love

Kansas City, MO 64106
loveshannayl@gmail.com
+1 816 203 6908

Authorized to work in the US for any employer

Work Experience

Sous Chef
United Inner City Services - Kansas City, MO
November 2017 to Present

Greeting guest with a warm smile and a pleasant attitude. Assisting the head Chef with Prepping and
cooking meals for 150 Children and staff. Volunteered with caterings. Sweeping, Mopping and cleaning
kitchen area.

Server
Express Employment Professionals - Kansas City, MO
March 2019 to August 2021

Setting up for Banquets. Serving guests as needed. Cleaning and making sure to follow sanitation
procedures.

» Took and memorized orders

* Prepped orders

* Checked on guests frequently

* Served food

* Handled a high volume of customers regularly

Cafeteria Worker
Kansas City, MO School District - Kansas City, MO
September 2013 to November 2017

Prepping for 500 to 1000 children. Assisting with washing dishes mopping floors. Made sure all food was
prepared correctly. Made sure Hot food was up to temp and cold was at temp.

Customer Service Representative

Ringside - Lenexa, KS

August 2010 to September 2013

Making outbound calls to customers who purchased items from the Ringside Store. Taking incoming calls

for customers. Greeting all customers with a smile. Made 100 to 250 outbound calls for collectings of
payments.



Education

High school diploma in Culinary Arts and Computer technology
21st Century high - Kansas City, MO
September 1999 to May 2002

Skills

* Banquet Experience

» Cooking

* Food Preparation

» Catering

* Culinary Experience

* Food Safety

* Customer Service

* Hospitality Experience
* Microsoft Outlook

* Microsoft Office

* Excel

* Time Management

» Kitchen Experience

» Restaurant Experience

Certifications and Licenses

ServSafe

Food Handler Certification



