

[bookmark: _gjdgxs]
Joanna R. Samuell 
6019 Gundry Ave. 
Long Beach, CA 90805
(562) 399-0978
jrsamuell19@gmail.com
[bookmark: _30j0zll]Skills
Customer Service, Communications, Management Experience, Active Listening, Basic Computer Skills, Problem-Solving, Time Management,  Transferable Skill,  and Fluent in Spanish.
[bookmark: _1fob9te]Experience
[bookmark: _v4ig6gkf76uy]December 28, 2021 - Present 
[bookmark: _j7lfxctfb5rc]HHM Cleaning Services, Downey  CA  - Full time Cleaner 
· My shift would start at 6:00pm and I would be with 2 or 3 other people in a van. The Lead who drives will drive to each to the banks of the night.  Every night we would clean the banks,  sometimes I have to clean 6, 12, to 24 banks a night. Each of the people at the banks will do something differently each night. 
[bookmark: _sytx8qemfb9m]September 2021 - December 11, 2021
[bookmark: _1epwypomi4v1]Superior Grocers, Long Beach  CA  - Full time Cashier 
· In the beginning of my shift in the morning, I would make sure that my register would have the precise load.  
· In every shift I would greet the customers with a smile and a cheerful attitude. 
· If I am in the register I would ring up the customers and politely ask if they would like any bags. 
· I was in the bakery for a short time, because I was covering someone else's shift.  
· I  have worked in the bakery for a short time



[bookmark: _gkg2zoqm9se1]May  2021 - July 2021
[bookmark: _2et92p0]Kellermeyer Berg Services, Torrance, CA  - Sanitation Crew
· I would typically sanitize the break rooms/ offices in the warehouses in Amazon. 
· I would as well clean the restrooms of the warehouses. 
·  I would usually mop around the offices and the break rooms. 
· 
[bookmark: _tyjcwt]February 2021 - April 2021
[bookmark: _3dy6vkm]Grocery Outlet, Paramount, CA  - Stocker/Cashier
· I would sometimes restock shelves in the morning or when I have no customers  
· I walk down the shelves and face the items 
·  I ring the items in the cashier and help out customers to where they can find what they want.
· I would collect the go-backs and put them where they belong
[bookmark: _1t3h5sf]February 2019 - September 2020 
[bookmark: _4d34og8]99cnt only store, Long Beach, CA  - Stocker/Cashier
· I would sometimes restock shelves in the morning. 
· I walk down the shelves and face the items. 
·  I ring the items in the cashier and help out customers to where they can find what they want.
[bookmark: _2s8eyo1]April  2019 - November 2019
[bookmark: _17dp8vu]AMC Movie Theater, Herndon, VA- Usher/Ticket booth/ Food tender
· I tear the tickets and tell people where they should go.
· After/before the movie I would clean the rooms in the theater and the main floor. 
· Prepare food for the guest and 
[bookmark: _3rdcrjn]August  2018 - April 2019
[bookmark: _26in1rg]MAO’s Cleaning Service inc. Herndon, VA  - House Keeper 
· Clean the clients’ houses 
· Make Payments for the workers	
[bookmark: _lnxbz9]March 2017 - April 2017
[bookmark: _35nkun2]Bow Tie Cinemas , Reston, VA  - Usher/ticket booth/Food tender
· I  tear the tickets and tell people where they should go. 
· After/before the movie I would clean the rooms in the theater and the main floor.
· Prepare food for the guest 

[bookmark: _1ksv4uv]Education
[bookmark: _44sinio]August 2015 - June 2018
[bookmark: _2jxsxqh]Westfield High School, Chantilly, VA - Standard Diploma 
I did study for criminal justice for 2 years, while I was attending Westfield high school. I also took 2 years in Spanish. 
[bookmark: _z337ya]Awards
When I was in middle and high school due to my outstanding G.P.A I would receive trophies and certificates from Chantilly Pyramid Minority Student Achievement Committee (CPMSAC). Under the same name I would be presented with the Perfect Attendance Award.  


