Zack Nikolic
316 N Maple St, Apt 102, Burbank, CA 91505
Phone: 818-427-5039
Email: zackchase2@gmail.com
Experience
Scott Brothers Entertainment			Nov 2021 – present
Production Assistant – LA Reno show (Season 1)
Responsible for production set up at multiple locations, driving production truck to multiple sets, running errands for Directors and Producers and relaying messages between other members to ensure everything runs smoothly from start to finish.  Tasks vary from day to day.  Strong organization and time management skills as well as excellent communication skills.
	
BJs Brewhouse Restaurant				May 2021 – Nov 2021
Server
Responsible for providing exceptional service and hospitality to every guest in the restaurant. Service oriented, team player with a passion for providing guests with the Gold Standard in Gracious Hospitality, ensuring absolute guest satisfaction. Provides positive guest interactions while serving them in a friendly and efficient manner. Have knowledge in all aspects of BJ’s menu, handcrafted beverages, wine list, specialty drinks and prices, so that I can make recommendations that enhances the guest experience, allowing them to fully enjoy our diverse menu and vast offerings.

Another Broken Egg					
Server
Interact with guests to ensure exemplary service in an efficient manner. Take orders, serve food and drinks, answer inquiries about the menu and comply with the wishes of the guest, as well as suggestively sell food and drinks. Work closely with Bussers and Hostess’ to ensure guests receive excellent service

North End Pizzeria					
Team Member – Busser/Server/Food Runner  
Responsible for many different roles in the restaurant –bus tables, serve guests, run food, deliver pizzas, and clean restaurant.  Strong customer service and face to face interactions with guests.  Works with minimal supervision, quick learner and self-starter. 

Universal Studios Hollywood			
Ride Operator/Guest Services  
Ensures the safe operation of each attraction and enhances the experience by offering exceptional guest service.  Deliver excellent customer service.

Education
High school:
CAVA, Los Angeles, CA
2012 – 2016, Graduated 3.60 GPA
