Efrain Cortez

11824 success ave LA, CA,90059
(213) 587-0403
cortezefrain03@gmail.com

Dedicated College school student that strives to achieve many of my goals. Provides effective customer
service & communication skills.

Education
Thomas Jefferson Senior High School
Graduation Date: June 2021

GPA: 2.57

El Camino Community College-

Courses:English, Art, History
Experience

January 2019-June 2019
Film Club President

e Planned club meetings
e Organized events including field trips to USC Film school and outreach programs
e Organized ways for the club to be more interactive with the community

March 2011- July 2016
Swap Meet

e Interacted with customers & provided effective customer service
e Organized the store to maintain cleanliness
e Managed money responsibly and consistently

April 2021- Present
El Pollo Loco

e Interacted with customers & provided effective customer service
e Prepared orders quickly & effectively
e Assisted the customers in having the best experience possible

Skills
Language: Spanish (Fluent in speaking, reading & proficient in writing)

Personal: Communication/public speaking/determined/ passionate/ cooperative/
flexible/leadership skills/creativity skills
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