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Alyssa Reid

(<>

Los Angeles CA, 90003 | (323) 384-4122 |
alyssareid35@gmail.com

Education

HIGH SCHOOL DIPLOMA | JUNE 2013 | CROSBY HIGH
SCHOOL

- Major: General Education

Skills & Abilities

‘Memorizing company products and their prices, to better
serve clients.

‘Empathetic to customers and took the clients’ needs into
account.

“Collaborating with my team and being dependable.
Experience

STAND ATTENDANT | PEOPLEREADY| AUGUST
2021-PRESENT

o Kindly greeting guests and answering any guest
questions.

o Serving food and beverage items in correct
proportions, following proper sanitation guidelines.

o Properly recording all transactions via the POS
system and informing guests of the amounts they
owe.

o Performing clean up duties in the stand to maintain
the quality appearance of the work area,

GUEST SERVICES INTERN|SUSIECAKES| APRIL

2019-JUNE 2019

o Used the POS system to take customer orders in an
cfficient, professional and competent manner.

o Identified and recovered guests who were
dissatisfied with service and/or product. >

o Ensured all food was prepared, handled and ¢ 4

according to all n:gulrcd food safety codes.
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GUEST SERVICES INTERN|SUSIECAKES| APRIL
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o Used the POS system to take customer orders in an
efficient, professional and competent manner.
o Identified and recovered guests who were
dissatisfied with service and/or product.
o Ensured all food was prepared, handled and stored
according to all required food safety codes.
o Performed dishwasher duties as needed.
CREW MEMBER|MCDONALD’S| JUNE 2018-OCTOBER
2018

o Worked at the drive-thru taking customer orders at a
cash register.

o Prepared all McDonald’s world famous food.

o Partnered with other crew members and managers to

meet daily goals.
o Cleaned and maintained sanitation standards in all

areas of the restaurant.
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