Abbey Taylor
Cell: (626) 534-2713
Southland8912@yahoo.com




Career Focus
A full time position with a company that offers a good standing and a good reputation, where I can advance with my career and
to where my experience will contribute to the team.

Summary of Skills
REO Title and Escrow experience. Ensure that title is
clear by requesting demands, HOA Ledgers,
communicating with servicers, attorney's to clear Lis
Pendens and other complicated issues at hand, request
FC Deeds, submit demands for payment and request
release of liens, process loan documents, open
escrows, type, and send out packages to agents, buyer's
and seller. Clear taxes,answer phones, greet customers
and so much more.

Accomplishments
After my review for our FNMA, Shellpoint, and SLS account I was promoted to Team Lead for always having the highest score
card.
Cold calling to broker and real estate offices to offer our business and show them why they should use our company, would gain
at least 1-2 new offices a month.
Called for pricing on delivery companies and saved over our company extra expenses.

Professional Experience

Lawyers Title - Escrow Assistant
August 2018 to Current
Rancho Cucamonga, Ca.
● Handle Refi’s and sales from start to finish.  Process Commercial files.
● Request payoffs, exceptional customer service with agents, lenders, buyers and sellers.
● Package loan documents, order demands, liens, judgments, and insurance.
● Balance and close transactions accurately.  Fundings, set up files to record.
● Process mail, faxes, filing, and customer service.
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The Escrow Agency - Escrow Assistant/Title Curative
 July 2018 to July 2019
 Riverside, Ca
● Escrow Asst./Title Curative, Processed Escrow files from start to finish.
● Sent Seller HUD's for approval.
● Clear prelims, call on tax payment, contacts FC attorney's, Banks and other institutions to insure we have clear
title to close.
● work up loan documents, handled ALL CASH transactions, Estimates.
● processed mail, email, faxes, and heavy phones.


ServiceLink - Escrow Assistant/Title Curative- Team Lead
January 2010 to July 2018
Irvine, Ca
● Escrow Asst./Title Curative, ServiceLink Processed REO files from start to finish.
● Sent Seller HUD's for approval.
● Clear prelims, call on tax payment, contacts FC attorney's, Banks and other institutions to insure we have clear
title to close.
● work up loan documents, handled ALL CASH transactions, Estimates.
● processed mail, email, faxes, and heavy phones.

Southland Title - Escrow Officer
208-2009
San Bernardino, Ca.
● Handles files from start to finish, refinances, REO's, and purchase's.
● REO files.
● Package loan documents, order demands, liens, judgments, and insurance.
● Balance and close transactions accurately.
● Process mail, faxes, filing, and customer service.

Fidelity/LPS Default - Escrow Assistant
2008-2008 (Temp Position)
Irvine, Ca
● Processed REO files from start to finish.
● Sent Seller HUD's for approval.
● REO trans knowledge.
● Work up loan documents, handled ALL CASH transactions, Estimates.
● Processed mail, email, faxes, and heavy phones.




Commerce Title - Escrow Officer
2006-2008
Corona, Ca.
● Package loan documents, balance and close out files (REO, refinances and purchases).
● Order demands, insurance, clear title report.
● Abstract documents and set up for recordings.
● Phones, filing, faxing, email, customer service.

Commonwealth Title - Jr. Escrow Officer
2005-2006
San Bernardino, Ca.
● Handled Purchases, refinances, commercial and tract files.
● Dealt with real estate agents, lenders, brokers, buyers and sellers.
● Packaged loan documents, ordered demands and insurance.
● Clear preliminary title report, order NHD, Home Warranty, and clue reports.
● Assisted Escrow branch Manager with files.
● Escrow Asst., Chicago Title.

Orange Coast Title - Escrow Assistant
2004-2005
San Bernardino, Ca
● Processed Opening and closing packages for Tract Home Escrows.
● Cleared prelims, ordered insurance, answered heavy phones.
● Spoke to agents, sales office and lenders. Fulfilled lender request in timely manner, packaged loan documents.

Chicago Title - Escrow Assistant
2000-2004
San Bernardino, Ca.
● Total back up support to escrow officer.
● Processed mail, ordered demands, and insurance.
● Package loan documents, clear items on preliminary title report, fax, filing, and heavy phones.
● Cold calling to broker and real estate offices to offer our business and show them why they should use our
company, would gain at least 1-2 new offices a month.
● Called for pricing on delivery companies and saved over our company over $5,000.00.

Education
4-D College 2 - Nursing Colton, Ca. , USA

Additional Information
● ACTIVITIES: Family, Computer classes, Escrow classes.

References
Available upon request
