
	[bookmark: _heading=h.gjdgxs]Tatyana Smith
[bookmark: _heading=h.30j0zll]Enthusiastic, adaptable, and organized leader who excels in team environments.  Great listener who is geared to efficiently assisting customers or team members. Knowledgeable, trustworthy, quick learner excelling with more than 6 years of experienced operating POS systems. Strong understanding of products, friendly and charismatic to upsell. 
[bookmark: _heading=h.1fob9te]EXPERIENCE
[bookmark: _heading=h.u2rtzog5z9hd]Jamba Juice, 5305 W Centinela Ave. LA, CA 90045
[bookmark: _heading=h.64ivsx1yy2zn]February 2018- March 2019
I am a team member which means I am a cashier and I make smoothies. When I’m at the register I take the customers orders correctly and keep the lobby clean. As the smoothie maker I make the customers smoothies the way they want them and to make sure they leave the store happy and satisfied. 
[bookmark: _heading=h.js5teugvbdgg]Personal Assistant (grant funded), Studio, Los Angeles, CA 90044
[bookmark: _heading=h.2et92p0]March 2021- July 2021
As an assistant I worked on typing up emails, podcast notes, letters, planning events, and making flyers for events and online shows. I assisted with any other tasks that were assigned to myself and done professionally.
[bookmark: _heading=h.1t3h5sf]HMS Starbucks, 1 World Way, Los Angeles, CA 90045
[bookmark: _heading=h.4d34og8]August 2022 - on going
[bookmark: _heading=h.h49fd0th1tj9]As a cashier and a Barista I balanced excellent customer service while also keeping my register and counter clean for the next customers. Always treated customers with respect and courtesy. I Maintained high productivity by efficiently processing cash, debit or credit, and coupons. Settled customer disputes in a pleasant and professional manner. Also when needed made mobile orders and helped in the back to keep everyone on track. 
[bookmark: _heading=h.btl395jq1wem]
	433 Venice Way Apt. #3
Inglewood, CA 90302
(310) 658-6699
smithtatyana97@gmail.com

SKILLS 
I am great with working and getting my job done sufficiently. I am good at doing work with others and motivating my coworkers to keep a positive attitude.
[bookmark: _heading=h.17dp8vu]Education 
Culver City High School, 4401 Elenda st Culver City, CA 90230
September 2012 - June 2016

West Los Angeles College, 9000 Overland Ave. 90230
September 2016 - In Progress

	
	



