616 Masselin Ave. 	akaustin18@gmail.com
Los Angeles, CA, 90036
	609-369-8253

Aliya K. Austin

Skills Summary
· Skilled in providing exceptional customer experiences using professionalism, active listening, and accurate order entry
· Competent in all areas regarding greeting customers, taking/inputting food & beverage orders, side work and managing my station 
· Proficient problem-solving expertise with the ability to work calmly in fast paced environments. 
· Strong ability to work with coworkers, collaborate as a team, and drive the vision of establishment.



Relevant Experience
Server
[bookmark: _GoBack]Melrose Place LA, (06/22-10/22)
· Accurate food and beverage order entry for patrons.
· Engage with patrons and ensure a pleasurable and personable dining experience
· Communicate with back of the house to ensure accurate order comprehension.
· Deliver food order and check-in with patrons to ensure satisfaction.
· Up sell drinks and bottle specials to VIP tables.
· Tray pass food and beverage consistent with banquet and buy out orders
· Complete the appropriate opening and closing side work. ‘

Hostess/Waitress
Corky’s Ribs and BBQ, (03/20-09/21)
· Greet and check guests into the restaurant
· Manage flow of restaurant by seating guests in rotation, managing waist lists, and communicating with staff members effectively.
· Obtain and deliver food and beverage orders to patrons ensuring adequate guest experience.
· Efficiently complete the appropriate opening and closing side work. 


Server
Morton’s The Steakhouse, (04/16-03/20)
· Facilitate presentation describing various cuts and temperatures of meats.
· Obtain food and beverage orders from patrons.
· Communicate with chefs and cooks directly to ensure accurate orders.
· Deliver food order and check-in with patrons to ensure satisfaction.
· Consistently keep workstation stocked with polished glasses, silverware, etc.
· Complete the appropriate opening and closing side work. ‘


Banquet Server/Per Diem
Trump Taj Mahal, (12/13-12/16)
· Create pleasurable dining experience for guests celebrating special occasions.
· Deliver food and drink orders to patrons ensuring satisfactory experience.
· Communicate and work with paired server to manage station efficiently as a team. 


Bottle Server/On Call
Trump Taj Mahal, (12/13-12/16)
· Up sell drinks and bottle specials to VIP tables.
· Deliver food and beverage orders to patrons ensuring satisfactory experience.
· Pour and mix drinks table side for patrons
· Help guests have a fun and pleasurable night life experience 


Cocktail Server
McCormick and Schmicks, (04/10-11/13)
· Obtain food and beverage orders from patrons seated in bar area.
· Deliver food and beverage order as appropriate.
· Communicate with bar tender effectively to ensure flow in bar front.
· Complete all opening and closing side work efficiently and as scheduled. 


Server/Hostess
Longhorn Steak House, (05/08-04/10)
· Obtain food and beverage orders from patrons seated in bar area.
· Deliver food and beverage order as appropriate.
· Communicate with bar tender effectively to ensure flow in bar front.
· Complete all opening and closing side work efficiently and as scheduled. 


Education/Certifications
Monmouth University, West Long Branch, New Jersey
· Master of Social Work (May, 2013)
Richard Stockton College of New Jersey, Pomona, New Jersey
· B. S Social Work (May, 2010)                   
Zen Landing Wellness Studio, Mays Landing, NJ 
· Certified Reiki Master (January, 2021)
Grow Yoga, Galloway, NJ
· Certified Yoga Teacher, 200 hour (April, 2018)



